OTuyeT 0 NpoBepKe Ha 3aumMmcTBOBaHUA Nel

NMHD®OPMALMA O AOKYMEHTE

Ne fokymeHTa: 1

Hauvano 3arpyskun: 04.12.2018 01:36:35
AnuntenbHocTb 3arpysku: 00:00:11
Mms nexogHoro daiina:
BKP_Yepkecosa_cpo4Ho

Pa3mep TekcTa: 708 kb

CnmBonos B TekcTe: 131723

Cnos B TekcTe: 14848

ABTop: Tmepbynatosa VpuHa timerbulatova76@list.ru / ID: 392
MpoBepswwWwmia: TumepbynaTtosa VipunHa (timerbulatova7é6®@list.ru / I1D: 392)
OpraHusaumna: MockoBCKM rOpoACKO neaarornyeckuii yHnBepcmteT

OTueT NpeAocTaBNeH CepBUCOM «AHTUMNArnaT» - http://mgpu.antiplagiat.ru

MNHDOPMALNA OB OTHETE

MocneaHWIA roToOBbIV OTYET (pea.)

Hayvano nposepku: 04.12.2018 01:36:47

[nntenbHocTe nposepku: 00:00:17

KomMMmeHTapuu: He ykasaHo

Mogynu novcka: KonbLo By30B, Mogy/b Novcka o6LLeynoTpebuTebHbIX BblpaxeHui,

Moaynb novcka nepedpasnpobaHnin IHTepHeT, Mogynb novcka nepedpasnposaHuii

eLIBRARY.RU, Mogynb nouncka "MIMY", Konnekunsa LEXPRO, Moagynb novicka VIHTepHer,

Yncno npeanoxeHnii: 958
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LInTrpoBaHNs — A0Ns TEKCTOBbIX NepeceyeHwii, KoTopble He ABASIOTCA aBTOPCKMMM, HO CUCTEMa NOCYMTaNa NX 1Cnosb3oBaHNe KOPPEKTHBLIM, MO OTHOLLIEHWIO K 06LLieMy 06bemMy AokymeHTa. Cloga
oTHOCATCH opopmeHHble no FOCTy uuTaThl; 06LLeynoTpebuTeibHbIe BbIpaXeHWs; pparMeHTbl TeKCTa, HalileHHbIe B CTOYHMKAX U3 KONNEKLMIA HOPMaTUBHO-MPaBOBOM JOKYMEHTaLNV.
TekcToBOE NepeceveHvie — pparMeHT TekCTa NPOBEPSEMOro AOKYMEHTa, COBMaAatoLLIMIA UV NOYTY coBnajatoLLmii ¢ GparMeHTOM TeKCTa UCTOYHMKA.
VICTOYUHVIK — AOKYMEHT, MPOVHZAEKCMPOBAHHbI B CUCTEME U COAEPXKALLMIACA B MOy e NoWCKa, MO KOTOPOMY MPOBOAUTCS MpoBepkKa.
OpUrMHanbHOCTbL — A0S GparMeHTOB TeKCTa MPOBEPSEMOro JOKYMEHTA, He 06HAPYXEHHbBIX HY B OAHOM UCTOYHIKE, MO KOTOPLIM LA MPOBEPKA, MO OTHOLLEHUIO K 06LLeMy 06 bemy AOKYMeHTa.
3aVIMCTBOBaHVIS, LIUTUPOBAHUS 1 OPUTMHANBHOCTL SIBASIOTCA OTAE/bHBIMU NoKasaTensiMmn 1 B cymme AatoT 100%, UTO COOTBETCTBYET BCeMy TEKCTY NMPOBEPSieMOro AoKyMeHTa.
Obpallaem Ballie BHUMaHVE, YTO CUCTEMA HAXOAWT TEKCTOBbIE MepeceyeHs NPoBepPsSeMOro AOKyMeHTa C MPOVHAEKCMPOBAHHbBIMY B CYCTEME TeKCTOBLIMY MCTOYHMKaMK. [Py 3TOM chcTema SBASeTCS
BCMOMOraTe/lbHbIM MHCTPYMEHTOM, orpeeneHne KOPPeKTHOCTA 1 MPaBOMEPHOCTIN 3aUMCTBOBAHWIA UV LIUTUPOBAHUIA, @ TakKe aBTOPCTBA TEKCTOBbIX GpparMeHTOB NpoBEPSeMOro JokyMeHTa

OCTaeTcqa B KOMMAETEHLMW MPOBepPSArOLLEro.
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TekcT AOKYMeHTa

BBEAEHME

Cam $aKT NoCTynaTeNbHOro pasBuTYs YeNIoBEYECTBA Ha BCEM MPOTSXEHNN
NCTOPUM €ro CyLLLeCTBOBaHYIS SBNSETCA HEOMPOBEPXKUMbIM 0Ka3aTeIbCTBOM TOrO,
4TO 06LLECTBO B LIE/IOM V1 BCe COCTaBASAIOLLME €ro 31eMeHTbl MOCTOAHHO HaX0AATCS
B CUTYaLMN COLManbHO-3KOHOMMNYECKOM 1 APYrviX rpynn HeornpeaeneHHoCTH.
Jlpyroe feno, 4To cTeneHb 3TON HeoMpeAeneHHOCTN NMOCTOSHHO HapacTaeT BMecTe

C HapacTaHnem coLManbHO-3KOHOMUYECKO ANHAMUKN.

Bo BTOpOI NonoBrHe XX Beka HeornpezeneHHOCTb U3 06CTOATeNLCTBA,
COMYTCTBYHOLLIErO CYLLIECTBOBAHMIO O6LLECTBA, NPeBpaTVNach B OANH 13
BaXHelLLMX $paKTOPOB €ro Xu3Hu. Hay4Hoe ocMbIC/IeHMe 3Toro ¢pakTopa
BbUINIOCH B CO3/aH1e COBPEMEHHO TeOpUM PYCKoB. OTIMUNTENBHOM YepToit
COBPEMEHHOVi TEOPUM PUCKOB, KOTOPYHO C MOMHBIM MPAaBOM MOXHO Ha3BaTb
pa3BuWTOVi TeOpYIE PUCKOB, OT MPeALLIECTBYIOLLX, PAHHIX, HE3PEesbIX yPOBHEN
pa3BWTVIS, COCTONT B TOM, UTO, BO-MEPBbIX, HbIHE PVCK OCMbICIMBAETCS He TO/IbKO
Kak BO3MOXHOCTb YLLLEP6OB, HO (MpuyeM, elle B 60/bLLER Mepe), kak
BO3MOXHOCTb M3B/IEUEHSt HOBbIX 611ar; BO-BTOPbIX, COBPEMEHHOE MOHVMaHne
PUCKOB MOCTABNEHO B MPSiMbIE MPUYMHHO-CIEACTBEHHbIE CBSI3Y C

HeonpeAeneHHOCTbHO.

AKTYaslbHOCTb TeMbI AMCCEPTALMOHHOrO UCCNef0BaHNSA, TakuM
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06pa3som, 3ak/to4aeTCs B TOM, UTO6bI 6e30TnaraTe/lbHO PacnpoCTpaHnTh
COBpEeMeHHYH0 KOHLIEMLIIO PUCKOB Ha BO3MOXHO 60oJibLLiee UMCo chep
npakTuyeckoi gestenbHocTu. Chepa oLieHKN COOTBETCTBYIA BOOGLLE 1

JesTeNbHOCTU akKpeAMTOBaHHbIX /1ML, B YaCTHOCTW, MOKa HaxoAwnace B Poccun 3a

npegenamu BO3/€eCTBUS 3TOV KOHLIENUMK. VIMMy/IbC K YCKOPEHMIO 3TOro

pacnpocTpaHnTENIbHOr o ABVXEHUSA 6bIn npuaaH npuHATNEeM HOBOWA pesakumn

CTaHAapTa{m NCO/M3K 17025-2017 «Ob6Luyme TpeboBaHWS K KOMMNETEHTHOCTU
MCnbITaTebHbIX U KaNMBGPOBOYHbIX labopaTopwii », Bm cocTaBe KOTOPOro
nosiBUOCk MpsiMOe TpeboBaHMe 0 BHeAPeHUV B eATeNbHOCTb UCMbITaTeNbHbIX
nabopatopwii pUCK-OPYEHTUPOBAHHOTO MbllAEHUS. [10CKoNbKY K oceHr 2020 roga
BCe UCnbITaTe/lbHble IabopaTopyK, NOATBEPXKAAIOLLME CBOK KOMMETEHTHOCTb,
A0/KHbI MONHOCTBIO Y/AOBNETBOPSTL TPE60BaHVISM 3TOro CTaHAapTa, U
npekpaTUTb CBOKO AeATE/IbHOCTb, aKTya/lbHOCTb MnocTaBneHHoO B Avcceptaunm
npo6iemMbl He Bbi3blBaeT HKAKOrO COMHEHWS.

MpakTyeckas 3Ha4MMOCTb TeMbl AUCCEPTALIOHHOIO NCC1eA0BaHNs

Harnpsimyro BbITeKaeT U3 cospemeHHoﬁ KOHUenumm pruckos. Kak y>Xe 0TMe4Yasiocb
BblLLE, PUCK - 3TO He TO/IbKO yrpo3a noTepb 1 yLiep6boB., HO eLlje 1 BO3MOXHOCTb
13BNEYEHVIt HOBbIX 11 Pa3HOO6Pa3HbIX 6/1ar: HOBbIX J0X0/A0B, HOBbIX YPOBHEN
Zien0BoVi penyTaLymu, HoBbIX MacLLUTaboB pbiHKa 1 Ap. Micxoasa us aToro,
OCMbIC/IEHIE TeX PUCKOB, KOTOPbIE COMYTCTBYIOT AeATeNbHOCTI akKpeAUTOBaHHOW
ncnbitTaTenbHoV nabopaTopuu, HaxoxeHue NoAxXoA0B K ONepUpoBaHUI0 UMV,
pa3paboTka MexXaH13MOB yrpaB/eHVst pUCcKamu, - BCE 3TO HanpsiMyto BeAeT K
13BNeYeHto nabopaTtopuei NpsMbIX NPaKTUYeCcKX pesynbTaToB. YacTb 3T1X
npakTU4ecknx pesynbTaTos byeT nprcBaviBaTbCa nabopatopueli B popme
CHWXeHUS NoTepb 1 yLLIep6oB, a Apyras YacTb - B opme NOCTynAeHUs HOBbIX
pasmepos 6nar.

TeopeTnyeckas 3Ha4MOCTb UCCeA0BaHMA. TeopeTyeckas 3Ha4YMMOCTb
1ccnefoBaHVs COCTOUT B GOPMUPOBAHMM COBOKYMHOCTU aKTUYeCKnX
HabNtOAEHWIA, HaKOMNEHHbIX MNP ANCCePTALMOHHOM UCCIeA0BaHUY, KOTOpbIe
MoryT 6bITb 1CMOb30BaHbI Ana ,qaaneVlLuero YTOYHEHMUA 1 pasBUTUA
COBpeMeHHOVi TeOPUK PYCKOB.

YpoBeHb 13y4eHHOCTV Npo6aembl. B HacTosiLee Bpemsi OTCyTCTBYyeT
06LLenpuU3HaHHbIN eANHBIN NOAX0ZA K BONpocaM ynpasneHus puckamm 8 CMK
opraHu3aumu. VimetoLasca TeopeTyeckas 6as3a B 061acTy ynpaeneHus pI/ICKaMI/I
AOCTaTOYHO MPOTVBOPEYMBA (Pa3HOUTEHMA B MOAXOAAX K yNPaBEHI0 pyckamu 1
B BOMPOCax UX KnaccudukaLym) B Liensx ycnewHoro GyHKLMOHpoBaHMS 1
pazsutuna CMK.

B Hay4HOW nTepaType CyLLecTByeT A0CTaTOYHOE KOMYECTBO Ny6avKaLWii,
NOCBSILLEEHHbIX NMPOoLIeccam yrnpasieHus prckamu 1 Bonpocam opraHusaLmn CMK.
MpobnemMbl TEOPUM 1 MPaKTUKL MeHeXKMeHTa kayecTBa HalLv CBoe

oTpaxeHue B paboTax OTeUeCcTBeHHbIX 1CCAeA0BATENEN, TaKMX Kak

B.fl. Beno6paruH, b./. Fepacnmos, E.A. Topbaluko, B.B. boiiLos, b.B. boliLos,

C.B. MuweHko, B.B. Okpenwvnos, C.B. lMoHomapes, T.A. CannmoBa.
@yHAaMEHTaﬂbeIﬁ BK/1aZ B pa3BuTUE TEOPUN U MPAKTUKN MEHeKMEHTa
KayecTBa 3a py6exom BHeC 3apy6exHble yuerble: k. xxypaH, 3.Y. lemuHr, K.
Wcnkasa, T.KoHTu, ®. Kpocbw, I. Tarytu, Ap. PeiireH6aym, K. XappyHITOH.
Mpobnema pucka B 0bLLeli AeATeNLHOCTI OpraHy3aLmnii U NpeAnpUaTA
oTpaxeHa B Hay4HbIX TpyAax, T.A. ABepuHoii, K.B. BananHa, A.l. Baganosoi,

B.A. Bnagnmuposa,M.B., paHatypoBa, I'. [ynToH, U.B. lemkuHa, M. 3aHrapu, A.
Jln, M.A. Porosa, B.C. PomaHoBa, B.A. YepHoBa, B.B. Yepkacosa.

B nocnesHue rofbl NOSIBAAIOTCA HayYHble PaboTbl, HaLleNeHHbIe Ha

060CHOBaHVIE 3HaYMMOCTN PUCKOB, KaK B yNpaBNeHYeCKOol AeATeNbHOCTY, Tak 1 B
o0bnacTn MeHepkmeHTa KavecTsa. CpeAn aBTOPOB CiejyeT Bblaennts AA. [laHoBa,

E.FO. lopoxuHy, B.W. 3aBropoaHero, 1./ Hosukosy, A.0.OB4aposa, t0.3.,

CnenyXMHy.



O6bekT nccneaoBaHys. O6bLEKTOM AVCCePTaLMOHHOMO UCCeA0BaHUS

ABNAETCA UCNbITaTeNlbHas 1abopaToOPUs, aKKPeAUTOBaHHAA B HALMOHaILHOMN
cucTeMe akkpeauTaLmm m{m cooTBeTCTBytOLaA TpeboBaHUAM « Kputepries
aKKpeAMTaLMK, NepeYHs 40KYMEHTOB, MOATBEPXAAIOLLMX COOTBETCTBME
3anBUTENS, aKKPEAUTOBAHHOIO AL KPUTEPUSM akKpeAnTaLmnm, 1 nepeyHs
OKYMeHTOB B 061aCTV CTaHAapTU3aLuy, cobntoaeHvie TpeboBaHNiA KOTOPbIX
3a8BUTENAMN, aKKPEAUTOBAHHbBIMUN IMLaMK 0becrneyrBaeT NxX COOTBETCTBME
KpUTEpUAM akKpeanTaLum», yTBEPX/AEHHbIX NpuKkasa MuHUCTepcTBa
3KOHOMMYecKoro pa3suTvsa PO ot 30 mas 2014 1. N 326.@

MpeameT nccneposaHus. MpeaMeToM UCCNes0BaHNS B MarncTepckom
AnccepTaLym BeICTYNaeT crcTeMa MeHePKMeHTa kayecTsa UCMbITaTelbHoro
NabopaTopHOro LieHTPa, GyHKLIMOHVPYHIOLLEETO B COCTaBe LieHTpa rurveHsl 1
3NNAEMNONOTNN, CYLLIECTBYIOLLLEro B OPraHn3aLMoHHO-NpaBoBol dopme
denepanbHOro rocyapcTBEHHOro GHOAKETHOTO YUpeXAeHNs.

3aaaun nccnesoBaHvis.

B Liensix pa3paboTku NocTaBNeHHON B MarncTepckoi gncceptaLmm npobnemsl
Heo6x0AMMO 6bI10 NOC/Ne0BaTeNbHO PELUNTL CledytoLLyie 3a4aun:

- BbISBVTb CyLLIHOCTb pUcCKa 1 NMPYIMEHUTL CTaHAaPTV3MPOBAHHOE MOHATUE pUcka
NPUMEHNTENBHO K AEATENLHOCTY LA, aKKPeAUTOBAaHHOrO B HaLMOHaNbHOW
cucTeMe akkpeauTaumm;

- OMPeANUTL 3HaYeHMe PUCKOB B CUCTEME MeHeDKMeHTa kayecTBa oOpraHusaLmu;
- onucaTh CyLecTBo NpoLieAypbl OLEHKMN prcka 1 ee MeTo/bl;

- PacKpbITb OCHOBHbIE 3/1I€MEHTbI MAEHTUMKALWA pUcka 1 ero nocieaytoLero
aHanusa;

- YCTaHOBUTb OCHOBHbIE 3/1EMEHTbI pyckoprieHTrposaHHoro CMK WJIL;

- pa3paboTaTe MexaH13M ynpasneHus puckamu CMK akkpegutoBaHHoro WJILL
MonoxeHs, BEIHOCUMbIE Ha 3aLLuTy.

1. CoBpemeHHas KOHLENLMA PUCKOB HYX/AaeTca B CyLLLeCTBEHHbIX YCUNUAX Mo ee
KOHKPEeTV3aLuy 3a CHeT MPUIOXEHNSA B YCIOBUSIM KOHKPETHbIX chep
AeATeNbHOCTY.

2. MprMeHeHme coBpeMeHHOoM KoHLenuumn pyuckos B CMK opraHvsaummn gaet
BO3MOXHOCTb BbIABUTL Cpeav anemeHToB CMK, Takue, KOTOpble MOTyT BbiGpaHhb!
Ana Hambonee 3GpPeKTUBHOro BO3ANCTBISA Ha PUCK (PUCK OPUEHTUPOBAHHbIE
3nemeHTbl CMK).

3. Ha 6a3e BbIiBNEHHbIX PUCK OPUEHTUPOBaHHBLIX anemeHToB CMK anst
akkpegmTosaHHoro WL, moryT 6biTk paspaboTaHbl Npasuna, KoTopele B cBoei

COBOKYMHOCTW COCTaBAT MeXaHn3m ynpasaeHus puckamu CMK

akkpeguToBaHHoro W/ILL.

HayHHan HOBWM3Ha BbIHOCUMbIX Ha 3alLnTy MONIOXEHWIA.

1. BnepBble CTaBUTCA 1 NOABEPraeTcs pa3BepHyTOMY M3y4eHto npobnema
ynpaeneHus puckamyt CMK akkpeAnToBaHHOIO UCMbITaTeNbHOro 1abopaTopHOro
LeHTpa.

2. BoisiBneHa rpynna cneumyeuyueckmx pyckos, MPUCYLLMX AeATeNbHOCTY
aKKpeAUTOBaHHOI UcnbITaTeNbHOV NabopaTopyu: KOMMETEHLIOHHbIe,
AAMVHNCTPATVBHO-MNPAaBOBbIE U FrPaXXAaHCKO-MpaBoBble.

3. MpUMeHUTENBHO K AeATeNbHOCTY akkpeanToBaHHoro U/1L| nocnegoBatensHo
NPVIMEHSOTCS CTaHAaPTU3POBaHHbIe NpaByiia ynpaBaeHns pruckamu.
Pe3synbTathl anpobaummn MarucTepckoii AncceptaLmn.

Mo Teme gnccepTaumm 6110 cAenanHo BeicTynneHre Ha VIl MexayHapoaHas
Hay4HO-NpakTnyeckas KOHpepeHLMs «IKOHOMUYeCKe, SKONOTnYeckre,
couManbHble NPo6aemMbl MPOMBILLNEHHbIX PErvoHOB» (ropos KpacHoAoH 25 Mast
2017r.).

Mo Teme aviccepTaumm 6Ny ony6MKoBaHbI Tesnckl “Tpobnema BHeapeHNs
HOBLLECTB B |eATe/IbHOCTb OPraH13aLyin 1 OCHOBHbIE 31IeMeHTbl MeXaHV3ma ee

NPOAYKTUBHOIO pa3peLueHns» // «IKOHOMUYecKre, 3KoNornyeckmne, coumanbHblie



npo6nembl MPOMBbILLAEHHBIX pernoHoB» - VIl MexayHapoaHas Hay4Ho-
npakTnyeckas kKoHpepeHUms. KpacHoaoH, 2017 T.

1. TEOPETUYECKOE OBOCHOBAHWE YIPAB/IEHNA

PUCKAMW B CUCTEME MEHE/DKMEHTA KAYECTBA

OPrAHV3ALINN

1.1 Cyl.u,Hocrb{m m CTaHAapTV3VPOBaHHOE NoHATVE pMCKa{E
OpraHu3aLyu Bcex TUMOB 1 pa3MepoB CTaNKMBAKOTCS C BHYTPEHHVIMU 1
BHELLUHUMM GakTopaMu 1 BO3AENCTBIAMU, KOTOPbIE MOPOXAAOT
HeonpejeneHHOCTb B OTHOLLIEHUV TOTO, OCTUIHYT M OHW CBOUX LieNeiA, 1 Koraa.
BavsHne TaKoﬁm HeornpeeneHHOCTY Ha Lieni OpraH13aLyn 1 eCTb «pUCK».
MoHATVe pUcka HepPa3pbIBHO CBA3AHO C NOHATUEM HEOMNpPeAeNeHHOCTY, a

MHOT/;a BO3MOXHO PacCMOTPEHUS 3TVX TEPMUHOB Kak CUHOHVMOB. Moz,
HeonpezeNneHHOCTbI0 He06X0AVIMO MOHVMaTL HEMONHOTY VN HeA0CTaTOUHYH
ACHOCTb MHGOPMALWM O KaKON-IMB0 AeATENBHOCTU UAW ee pesyabTaTax, HenoaHoe
3HaHWe o Yem-116o [1]. HeonpeseneHHOCTb 06LEKTVBHO NpUCyLLA 1060
$VHaHCOBO-X03ACTBEHHO AeATeNbHOCTV 3KOHOMUYECKOro cybbekTa.
HeonpeseneHHOCTb XxapakTepusyeTcst TeM, YTO HEBO3MOXHO TOYHO 1 NOHO
y4ecTb BCto MHPOPMaLIMIO B MpoLiecce COBEPLUEHUS Kakoro-1Mbo 3kOHOMNYEeCcKoro
npotiecca. Mpu ocyLecTBAEH KOMMEPYECKOA AeATENbHOCTY TakKe BO3HMKaeT
dakTop CNyYaiHOCTY, TO eCTh, BO3MOXHbI pe3yNbTaThl, KOTOPbIE HEBO3MOXHO
CNpPOrHo3unpoBaTh, Npeayrajath.

HecmoTps Ha LIMpOKOe 1CMNoNb30BaHNe MNOHATUA PUCK, B HAYYHOW

nvTepaType HeT eAMHOrO NMoAX0Aa K OnpejeneHuo pycka. Tak B PUHaHCOBO-
KpeaVTHOM 3HLMKNOMeANYeCckoM cioBape noj peaakumeii A.l. [pssHoBoli nog
pYICKOM (aHrA. risk, dp. risqué oT uT. risico - BOCxoAnT K rpey. rixikon - ytec:
nepBOHaY. «PUCKOBaTb» - 1aBUPOBaTb MeXAy ckanamu) noHrmaetcs - 1)
BEPOSITHOCTb HACTYM/IEHVS COBBITUS C HEraTUBHbLIMW NMOCNEACTBUSMY; 2)
OMacHOCTb BO3HVKHOBEHUS HEeNpeABUAEHHbIX MOTepPb, YObITKOB, HeA0MoNyYeHs
[0X0/I0B, MPU6GLIN MO CPAaBHEHWIO C MaHMpyeMblM BapuaHToMm [2]. B
1ccneAoBaHVAX COBPeMeHHbIX 3anajHbIX CNeLyanncToB Takke YacTo MOXHO
BCTPETUTL aHaNOMMYHbIN NOAXOA K ONPeAeNeHII0 CyLLIHOCTY pUcKa {m Puckn
onpezensTca BecbMa LUVPOKO — Kak Jito60e cobbITve, BCIeACTBIE KOTOPOro
dVHaHCOBbIe pesy/ibTaThbl A4eATeNbHOCTY KOMMaHUM MOTYT 0Ka3aTbCs HIKe
oxungaemblix [3].

Moz, pCKOM MOHUMAETCSt: «HeONPeAeNeHHOCTb, CBA3aHHas C MPUHSATUEM m
peLueHuii, peannsaums KOTOpPbIX MPOUCXOAUT TONLKO C TeYeHeM BpeMeHU» [4],
«BO3MOXHOCTb BO3HVWKHOBEHWS HE6NAronprsTHbIX CUTyaLWiA B XO4e peanvsaLum
NNaHOB 1 UCMONHEHVS 610KeTOB NpeAnpusaTUs» [5], «<BO3MOXHas OMacHOCTb,
AelicTBMe HayAaYy B HaZeX/Ae Ha CHaCTIMBBIN NCxoa» [6], «ONacHOCTL NoTepu
3annaHNpPoOBaHHOM JOXOAHOCTI NPOEKTa Kak 3a CYET yBe/MYeHVIs 3aTpaT, Tak 1 3a
CYeT HepeanV3aLun Ha MpakTVke NPOrHo3a NolyyYeHws BbIpyUki» [7]. HekoTopble
aBTOpPbI yKa3bIBa}0Tm, UTO PasnnN4na Mexzay puckomMm 1 HeornpeaeIeHHOCTbH
CBOAATCS K 06BeMY AOCTYMHON MHOPMaLWM 06 nccneayemoin cutyaummn. OavH 13
OCHOBOMOJIOXHWKOB TEOPU PUCKOB, 3KOHOMUCT ®.HaiiT nonaran, 4to TepMuH
pYCK HEOBXOAMMO NCMONL30BaTb B TEX C/lyYasnX, KOrAa 3BECTHO pacnpejeneHve
CAyYaiiHON BeNMYMHBI, C MOMOLLIbIO KOTOPOV MOAENVIPYIOT PUCKOBYHO CATYaLIHO
[8]. To ecTb, ec/i1 BO3MOXHO KONMYECTBEHHO 11 Ka4eCTBEHHO ONpeAenuTh CTeneHb
BEPOATHOCTMN TOFO UM MHOFO COBLITUS, TO FOBOPUTL CNeAyeT O PUCKe, eCN HeT -
o Heonpe,qeneHHocm.{m

Cneayet NOAYEPKHYTb, YTO B MCTOPWW Pa3BUTUS SKOHOMUKM 1 MO

HbIHELLHW leHb He CyLLIecTBYeT eA1HOro NoAXoAa B YacTu onpejeneHmns NoHATUS
puvicka. Tak, ete P. KaHTaboH B XVII Beke B CBOMX UCCNEA0BAHMISX OCHOBHOMN
yrnop Aenan Ha Yenoseyeckuii akTop, T.e. Ha npeAanHmmaTene.m Mo
npeanpuH1UMaTenem oH NOHVMas YenoBeka, AelCTBYIOLLEro no cBoemy AMYHOMY

y66)K,C|EHVI}O B yCNnoBusx pucka. CBov BbIBO/b! OH OCHOBbIBa Ha TOM, YTO



Heonpe/eneHHOCTb PbIHOYHOTO CNpoca 3acTaB/siia NpeAnpyYHMaTens nokynaTb
TOBap MO OAHOW LieHe, KOTopas U3BeCTHa, a MpPoAaBaThk - MO APYroWi, HEN3BECTHOA.
B 3TOM, cOrnacHo ero BbIBOAAaM 1 3aKNt04aNCS BECb PUCK SKOHOMUYECKON
AeATeNnbHOCTU. AHanornyHoe onpezeneHune Bcrpedaetca y W. TioHeHa. OH
onpeaenseT NpeAnprHYMaTens kak NpeTeHAeHTa Ha 0CTaTOUHbI PUCKOBAHHBIN 11
HenpezckasyeMblli 40X0/ 3a MPUHATVE Ha ce6st HenpeABUAEHHbIX PUCKOB [9].
JanbHelilee pa3BuUTE 3KOHOMVIKM 1 3KOHOMUYECKMX OTHOLLEHWA,
COOTBETCTBEHHO 0BYC/NIOBU/IO 1 Pa3BUTUE B3MNSAA0B Ha MOHATNE pUCKa B
3KOHOMMKOI AieATeNbHOCTV NMPYBHECIN OZHWN 113 OCHOBaTeNelN Kaccnyeckoi
LLIKO/Ibl SKOHOMWUYecKo Teopun A. Prkapao, k. Munb, A. CmuT. MpeactaButen G
KNaccuyeckoi Teopun NpeAnprvH1UMaTensCTBa BeIAENSIN B CTPYKTYPe Npubbiav
MOMWMO MpOLieHTa 1 3apaboTHOV NnaTkl MPeANpUHMaTENS eLLle 1 niaTy 3a pycK,
CBA3aHHbIV C 3KOHOMUYECKON AeATeNbHOCTLI0. OAHAKO, BMECTE C BbpaxeHnem
pvicka B popMe leHeXHOM KOMMEHCALIN OHW OTOXAECTBASNIN HeONpeAeNeHHOCTL
C MaTeMaTU4YeCkKUM OXVAaHeM BO3MOXHbIX MOTePb, MOHEeCeHHbIX Mpy
OCyLLLeCTBNIEHNW BbIBPaHHOIO peLleHus. To ecTb PUCK, B KNaccuyecko Teopum
npeACTaBAseTcs B KavecTBe yLiep6a, KOTopbIil HeceT NpeArnprUHUMaTeb B
pesynbTaTe pYckoBoWi cuTyaLun. OgHaKo cnesyeT OTMeTUTh, YTo 6onee
NpopaboTaHHOM KOHLENLMM 3KOHOMUYECKOro pycka NpeACTaBUTeNN
Knaccmyeckoli Teopuy NpeanpUHUMAaTENbCKIX PUCKOB He paspaboTany.
JanbHelillee pa3BuTVe TEOPVA MPeANPYHMAaTENBCKOrO prcka Nosyymna B
TpyAax A. MapLianna. MoM1Mmo passuUTUS NAen BO3Harpax/aeHUs 3a puck,
BK/IO4aEMOr0 B YacTb NpeAnpuH/MaTenbckoi Npubsinu, A. MapLuann pasgenset
PVICK Ha MPeANpPYHUMAaTEeNbCKII U ANYHBINA. TTo MapLuanay
NpPeANPUHNMATENLCKNA PUCK «0BYCNI0BAEH KONE6AHUAMM LIEH Ha PbIHKaX ChIpbA U
rOTOBbIX U3AeNuiA, HenpeBUAEHHLIMU U3MEHEHUAMI B MO/E, HOBbIMU
1306peTeHNAMN, BTOPKEHVIEM HOBbIX U CU/IbHbBIX KOHKYPEHTOB B 1X
COOTBETCTBYIOLLME paiioHbl 1 T.4. OAHaKO CyLLeCTBYeT 1 Apyras KaTeropus pucka,
6pems KOTOPOro IOXMTCS TONLKO Ha YesioBeka, paboTaroLLero ¢ 3aeMHbIM
KanuTanoMm, 1 HY Ha KOro Apyroro; 3TOT BU/ pYcka MOXHO Ha3BaTb VYHbLIM
puckom» [10]. MapLuann cdopmmnpoBan Heokaaccuyeckoe NoHVMaHme
npeanpUHUMAaTeNbCKOro prcka, B OCHOBE KOTOPOro IEXMT MOCTyNaT O TOM, YTO
npeAnpuHYMaTeNb Npy OCyLLECTBIEHUM CBOE AATENLHOCTYN A0/KEH
PYKOBO/CTBOBAaTbLCS TakMMU NokasaTensimm kak oxugaeMast npubbiib 1 BeINYMHA
ee BO3MOXHbIX kone6aHwii. To ecTb, MpY HaMYMN HECKONbKNX MHBECTULIIOHHbIX
NPOEKTOB C 0AVHAKOBbLIM YPOBHEM OXWUAAeMON NPUBLINK, UHBECTOP BblbepeT
MPOeKT C MUHUMaNbHO BO3MOXHbIM KofebaHneM ee pasmepa.

OrpoMmHbI BKNaz B pa3paboTky TEOpPYY 3KOHOMUYECKMX PUCKOB BHEC

®.HaliT, KOTOpbIV NPeANOXUN Pa3AeNUTb NOHATVA anPYOPHOW 1 CTaTUCTUYECKON
BEPOSITHOCTW. [0/ anp1opHO BEPOATHOCTLIO OH MOHUMAaeT «a6comoTHom
OAHOPO/AHYIO KnaccupukaLmio cly4aes, BO BCEM UABHTUYHBIX (38 UCKOYEHVEM
[eNCTBUTENBHO ClyYaliHbIx GakTopoB)» [11], B TO Bpems Kak cTaTUCTUYeckas
BEPOSITHOCTb OCHOBLIBAETCS Ha SMMMUPUYECKOi KnacchpukaLmm ciyHaes 1 He
noAAaeTCs anpUOPHOMY UCHMCIEHMIO. TakKe OH Yka3blBaeT CI0XKHOCTb OLieHKMN
CTaTUCTNYECKON BEPOSITHOCTM, MOCKO/IbKY HEBO3MOXHA KNaccuduUKaLns cUTyaLmin
BBWAY VX Maioro Yncia U yHKanbHOCTU Kaxaol 1 OTCYTCTBYIOT Kakve-nn6o
KpUTepum nx oLeHKn. Mcxoaa ns atoro, ®.HaiT Ans 0603Ha4eHVs anpyopHOii 1
CTaTUCTNYECKOl BEPOSATHOCTEI MCMOb30Bas onpeaeneHne «pucks». B cutyaumu,
KOr/Aa BEPOATHOCTb CObbLITUA omnpe/esieHa 6biTb He Mornia, no HaiTy cneayet
roBOpUTH O «HeomnpeaeneHHOCTV». HeobXoANMO OTMETUTh, YTO CUTyaLus
HeonpeseneHHOCTV 06BeKTUBHO NPUCYLLA AeACTBUTENIbHOCTI He3aBUCUMO OT
BOJIN LA, NOABEPXXEHHOTO PUCKY. 3TO ONpeAenseTcs BePOATHOCTHLIM
XapaKTepoM MHOTVX NPOLIECCOB (Kak MPUPO/AHBIX, TaK Y TEXHOTeHHbIX) (T.e. Mbl
CTaHOBMMCS CBUAETENSMU TOTO, YTO Ha SKOHOMUYeCKe NPOLLeCChl HauHaT

OKa3sblBaTb BAVSHWE U Jpyrve ¢aKTOpI:I) 1 MHOTO BapMaHTHOCTbIO UX PasBUTUS.



Puick cyLLiecTByeT He3aBMCKMMO OT MOBEAEHUS NHAVIBIAQ, STO MOHSATUE
XapakTepusyeT 06eKTUBHO CyLLeCcTBytoLLME 3aKOHOMepHOCTW. CejoBaTenbHo,
MOXHO rOBOPUTL 06 06LEKTUBHON NPUPOAE BO3HMKHOBEHMS pucka. CybbekTuBHas
NpUPOAa PYcKa BblpaXaeTcs B UHANBYIAYaNbHOV OLIEHKE HeomnpeaeneHHocT, TO
eCTb peakLymn Yenoseka Ha NponcxogaLume cobbiTvs. CybbekTBHasA oLeHKa
He61aronpuUsaTHOro COBLITUS 3a4aCTy MOXET He COBMajaThb C BEPOSITHOCTLIO €ro
OCYLLIeCTBNEHWS, ABNASACE MHAVIBUAYaNIbHON XapaKTepPUCTVIKON NoTeHLmanbHoM
BO3MOXHOCTN HaCTyNNEHNS HeraTUBHLIX NOCNEACTBUIA. B cOBpeMeHHOW HayYHOW
NuUTepaType, TakKe CyLLeCTBYET MHEHME, YTO MOCKOJIbKY PUCK HEPA3PbIBHO CBsSI3aH
C BejieHVeM AesTeNIbHOCTU B YCIOBUAX HEOMPeAeNeHHOCTI 1 CUTyaLmm
06s3aTenbHOro (Heo6xoAMMOro) Belbopa, OH NpeACTaBaseT Coboi AnanekTnyeckoe
€AVHCTBO 06BEKTUBHOIO U Cy6bekTMBHOrO [12].

PaszieneHvie NOHATWIA «prcka» 1 «HeonpeAeNneHHOCTV» ABNSETCH SN1eMEHTOM
Hay4HOW HOBU3HbLI UccnefoBaHNli ®.HaiiTa, NOCKONLKY NpejcTaBuTen
KNaccu4eckoi N HeoKIaCCUYeCKo SKOHOMMYECKOW LLIKOJIbI HE MPOBOANA CTOJ'II:G
rny6oKoro nccneoBaHvs NpeAnpUHUMAaTeNLCKOro pucka (T.e. HaiiT nowen
Janblie, N B CBOUX UCCEAOBAHUAX NPULLIEN OT MPeANPUHMMATENLCKOrO prcka K
PVICKY B 3KOHOMUYECKOW AesTeNbHOCTL). HaZlo mokasaTk, YTo B OT/IMYMeE OT
CTaporo NoAxo/a BbIsIBNEHO MHOIO HOBbIX paKTOPOB, OKa3blBaOLLMX BAVSIHVE Ha
3KOHOMMUYECKYHO AesiTe/IbHOCTb, KOTOPbIE MO 06BEKTUBHBLIM NPUYNHAM He Bbinn
npeAMEeToM CCeA0BaHNs Tak Kak, Mo CyTW, eLé He BO3HMUKanW. B 3ToT nepriog
Havbonee YeTko GoOpPMUPYeTCs NOHATVE GYHKLIMOHANBHbIX PUCKOB, T.€. Mo
OTAENbHbLIM HarpaBAeHUsIM SKOHOMUYECKON AeATeNbHOCTN. B 4aCTHOCTU K Yncny
TaKMX 3KOHOMUYECKMX PUCKOB MOXHO OTHECTW, Mpexae Bcero, ®HaHcoBbIe -
CBA3aHHble C 060POTOM JleHEXHbIX CPEACTB, KPeAUTHbIE - CBA3aHHbIe C
KPeANTOBaHMEM, UHBECTULIMOHHBLIMY — CBSI3aHHbIE C KanmanosnoermeMm NT.A
3T0 HanpaeneHne 3KOHOMUYECKOW HayKI MONYYO LNMPOKOE pasBuTue 1

MMEET TEHAEHLMIO Pa3BUTUA U Ha COBPEMEHHOM 3Tarne pa3BUTUS SKOHOMUKM,
npuobpeTas HoBble GOpMbI 1 HampaBaeHUsi. OCO6EHHO 3TO MPOSBASETCS B CBA3W
yCNeHneM MexzayHapoAHbIX UHTErPaLMOHHbIX MpoLeccax, MPOVCXoAALLMI
npoveccamu rno6onv|3a|.|mm.{m MosiBUNNCE HOBBIE LLIKO/BI MO UCCNEA0BAHIIIO
DYHKLMOHANBbHBIX PUCKOB B 3KOHOMUYECKOW AeATeNbHOCTU.

B oTAnyme oT 3anaAHol 3KOHOMUYECKOW LWKOAbI B Poccnn JaHHoe

HarpaeneHne Noay4nno pasBUTHE TONbKO B CBA3W C MEPEXOAOM Ha PbIHOYHYO
3KOHOMMUKY.

B ycnoBusix aAMUHUCTPATUBHO-KOMaHAHOM CUCTEMbI XO3A/CTBOBaHS

aHanu3y 1 NPOrHO3POBaHMID SKOHOMUYECKMX PUCKOB HE YARNSANOCH JOIXKHOMO
BHVMaHWs. 3TO 06yC/1aBANBaNOCh TEM, UTO XO3ANCTBYIOLLYE CYy6HEKTbI He
obnaganvt NpaBoM Ha COB6CTBEHHYHO MHULMATUBY B NPUHSATVE peLueHuii. B cesasm ¢
3TUM HeonpeAeneHHOCTb cpebl GYHKLMOHMPOBaHUS NPeANpPUSTAS U
anbTepHaTVBHOCTb BbIGOPa MOMHOCTLIO OTCYTCTBOBaA. OpreHTaLVs B TeYeHne
ANUTENBHOrO BPEMEHU Ha NperMyLLIECTBEHHO 3KCTEHCUBHOE Pa3BUTUE HAPOAHOrO
XO035IACTBa CTPaHbl, Ype3MePHO BbICOKas CTeMeHb LieHTpanv3aLymn ynpaBneHus,
rOCMOACTBO aAMUHUCTPATMBHbIX METOZAOB YNPaBIeHNUSA NCKIKOYaNN BO3MOXHOCTb
yyeTa HeornpeaeNneHHOCTV U pycKa, No cyTn. Kpome Toro, npu «SKOHOMI/IKGG
AeduumTar y NpeAnpUHUMATENS HET 3aVHTEPECOBAHHOCTY U KeNaHWUs UATA Ha
PVCK, MEHSATb CIOXMUBLLYHOCA TEXHONOMVI0 MPOU3BOACTBA. OTCHOAa MOHATHbI
NMPUYNHBI OTCYTCTBUSA YCTONUMBOrO MHTEpeca K Npo6ieme X03sCTBEHHOIO U
coymansHoro pucka [13].

MonbITKN TEOPETUYECKo NPOPaboTky HeonpeAeneHHOCTU B 3KOHOMMKeE

611V NPeANPUHSITLI OTEYECTBEHHbLIMU aBTOPaMU OTHOCUTE/IbHO MO3AHO —
npuean3nTenbLHO ¢ KoHLAa 80-X roZ0B MPOLLIOro CTONeTUS. B 3TOT nepuog,
HeA0CTaTKN NNaHOBOV SKOHOMUKIM NPOSBUANCE HACTONBKO OYEBUAHO, YTO MHOrMe
CTanu NOHUMaTb HEOBXOAVMMOCTb MOAEPHM3aLMMN SKOHOMUKN CCCP nyTem

MPOBe/eHVISt CTPYKTYPHbIX PbIHOYHBIX pedopM. OfAHUMY U3 NepBbIX PaboThl,



NoCBsILLEHHbIE NMPeANPUHUMATENBCKUM PUCKaM, BbIMycTUan Abuyk B.A. [14] n
AnbrvH AM. [15]. B ycnosusix pepopMnpoBaHus POCCUINCKOI SKOHOMUKIA
nccneoBany puUCky Takve aBTopel Kak banabaHos W.T. [16], /lanycta M.I'.,
LWapuwykosa J1.I. [17] v np.

Mpvi 3TOM CneyeT OTMETUTL, YTO POCCUIACKAa SKOHOMMYECKas LLIKONA Takxke
OCHOBHOE BHUMaHWe CoCpeAoTouMnNa Ha UCcCNe0BaHs GyHKLVOHaNbHbIX PUCKOB,
C y4eTOM crneLmduyeckoin 0c06eHHOCTLIO CTaHOB/IEHUS 1 Pa3BUTYS PbIHOYHBIX
OTHOLLIEHWIA.

MHTepecHa no3uuys B.K.CeHuaroBa no COOTHOLLEHWIO MOHATUI «pUCK» U
«0OMacHOCTb». OH FOBOPUT O TOM, YTO YacTo B OTeHEeCTBEHHO InTepaType X
OTOX/AECTBNAIOT, HO 3TOrO eNnaTth HeNb3s, B CBA3M C TeM, YTO 3TO abCONOTHO
pasHble 1 Aaxe NPOTUBOMOOXHbIE MOHATUA: «ONMaCHOCTb CO3/AaK0T BHELLUHVE
YCNOBUS, KOTOPbIE A1A XO3ANCTBYIOLLLErO Cy6bekTa HeM36eXHbl, T.e. OHU ANs HEro
HOCSAT O6BLEKTUBHBIV XapaKkTep, a pUCK CO3AaeTCA CO6CTBEHHbLIMU AeNCTBUAMY,
KeNaHvsiMu, T.e. OH cy6bekTuBeH» [18].

B yue6HoM nocobum E.B.CTporaHosoii «YrnpasneHue pUHaAHCOBLIMU

pyckamy KOMMepYeckoro 6aHka» 0TMeYaeTcsi, YTo B Hanbosiee obLLeM BUje NOA
PVICKOM MOHMMaIOT «BEPOATHOCTL MOJTyHeHUs HebnaronpuaTHOro pesynbTata. Ans
YY€eHbIX MOHATVE PUCKa 03HaYaeT, NPex/e BCero, BepOATHOCTb COBLITHS, KOTOpoe
MOXET BbI3BaTb OTK/NOHEHVIE OT OXWAaeMbIX TeHAEHLMIA. [I1s TeX, KTO 3aHMMaeTcs G
KOMMepYeck/MMM1 onepaLusmMy, pUck 03Ha4aeT BO3MOXHOCTb ylilep6a oT cobbITus,
KOTOPOE MEHSET NCXOAHYIO CUTyaLmio» [19]. Bo Bcex yKasaHHbIX onpeaeneHnax
Bbl€N1S1eTCA Takas XxapakTepHas 0C06eHHOCTb (YepTa) pycka Kak OnacHoCTb,
BO3MOXHOCTb Heyauu.

MHTepecHbIM NpeacTaBnseTcs yreepxaeHne B.H. Ky3HeLloBa, UTo «puckin»

- 3TO KOMMAEKC (C1cTema) coLpanbHbIX, SKOHOMUYECKUNX, MONUTNYECKMX,
AYXOBHBbIX, TEXHOF€HHbIX 11 3KONIOTNYECKNX ABNEHWI 1 MPOLIECCOB, paspyLUatoLLyim
06pa3oM BO3/eCTBYHOLLVIX Ha COLMaNbHbIE OPraHn3aLnm 1 CTPYKTYpbI,
TPaHCHOPMMPYS X SNEMEHTbI U HapyLas HopMasibHoe GYHKLIVIOHPOBaHWe, YTo,
B KOHEYHOM CYeTe, MPUBOAUT COLMaNbHbIe CUCTEMBI K yNazKy 1 pacnagy.

O/HaKo, kak nokasblBaeT NpakT/ka Ha CeroAHsILLHeM dTarne passuTms

3KOHOMMKM UccnefoBaHne GyHKLMOHaNbHbIX PUCKOB, A4S obecneyeHns
CTabUNbHOCTV B AGATEILHOCTU XO3ANCTBYIOLLVX Cy6HeKTOB NPeACTaBNfeTCA He
AOCTaTOYHbIM.

Cero/iHs y>e HI Y KOro He BbI3bIBaeT COMHEHUS, UTO 3PeKTUBHOCTL

613Heca BO MHOrOM 3aBUCUT OT 3/1eMEHTOB HeonpeeneHHoCTU cpe,qum, Kak
BHYTpPeHHel4, Tak 1 BHELLHEM, YTO HaXOAMUT BblpaXKeHVie B MOCTOSIHHO pacTyLijem
cnekTpe $aKTopoB prcKa, COCOBHBIX MPY ONpeaeNeHHbIX YCI0BYSAX Oka3aTk
HeraTvBHOe BO3/eliCTB/E Ha OpPraHmn3aLio, YUTo B CBOKO 04epesb MOXeT
3HauMTeIbHO OrPaHNYUTL POCT ee KanuTanmnsaLyu, J0X0AHOCTU, CHU3UTL YPOBEHb
€€ KOHKYPEHTOCMOCOBHOCTA 1 Tm B

Bm HacTosiLLiee Bpems OTCYTCTBYET 06LLENPU3HaHHbIV eAVHbIV NOAXOA K
BOMpocam ynpasneHus puckamv B CMK opraHusauumn. Mimerolascs
TeopeTuyeckas 6asa B 061aCTV ynpaBaeHys pUckamm 40CTaTO4HO NPOTVBOPeYMBa
(pa3HouTEHMS B MOAXOAAX K YNPaB/EHWIO pYcKamu 1 B BOMpoCcax Ux
KnaccmduKaLmm) B Liensix ycrewHoro GyHKLMOHpoBaHUs 1 passutus CMK.
B Hay4HOW nTepaType CyLlecTByeT A0CTaTOYHOE KOMYECTBO Ny6avKaLWii,
MOCBSILLEEHHbIX NMPoLIeccam yrnpasieHus prckamiu 1 Bonpocam opraHusasmn CMK.
MpobnemMbl TEOPUM 1 MPaKTUKL MeHeKMeHTa kayecTBa HaLLv CBoe

oTpaxxeHue B paboTax OTeYeCTBeHHbIX UCCeAoBaTenel, Takmx KaK

B.Sl. BenobparuH, b.W. Fepacrmos, E.A. Fop6aluko, B.B. Boliuos, b.B. BoiiLos,

C.B. MuwieHko, B.B. Okpenwvnos, C.B. lMoHomapes, T.A. CannmMoBa.
PyHAAMEHTaNbHbIN BKNaJ B Pa3BUTUE TEOPUN U NPaKTUKN MEHEKMEHTa
KayecTBa 3a py6eXom BHeC 3apy6exHble yuerble: . xypaH, 3.Y. lemuHr, K.

Wcnkasa, T.KoHTu, ®. Kpocbw, I. Tarytn, Ap. PelireH6aym, Jx. XappuyHITOH.



Mpo6nema puricka B 06LLel AeATeNbHOCTI OpraHv3aLyii 1 NpeanpusTIA
oTpaxeHa B Hay4HbIx TpyAax, T.A. AsepuHoii, K.B. BangnHa, A.l. Baganosoi,

B.A. Bnagumuposa,M.B., paHaTypoBa, I'. T'yntoH, U.B. lemkuHa, M. 3aHrapu, A.
Jln, M.A. Porosa, B.C. PomaHoBa, B.A. YepHoBa, B.B. Yepkacosa.

B nocneaHue roAbl NOSBAAIOTCA HayYHbIe PaboTbl, HaLleNeHHbIe Ha

060CHOBaHVIe 3HaYMMOCTN PUCKOB, Kak B yNpaBleHYecKol AedTeNbHOCTY, Tak 1 B
obnacTu MeHepkmeHTa kadectsa. Cpeay aBTOpoB ciesyeT Bblgenutb AA. laHoBa,
E.FO. lopoxuHy, B.W. 3aBropoaHero, N./ Hosukosy, A.0.OBuaposa, t0.3.,
CnenyxuHy.

HecoMHeHHO, MpeAnoxeHHble pa3paboTky MMetoT 60/bLLIOE TeopeTnyeckoe

1 NpuKnagHoe 3HaveHve. OAHaKo B HUX OTCYTCTBYeT TeXHONOMUS yrpaBaeHuns
pvickamu B pamKax geiictaytoLleii CMK opraHusaumnm.

1‘2{ 3HayeHne PUCKOB B CUCTEME MEHEKMEHTa KayecTBa opraHmsaumm{
CornacHo TOCT P 51897-2011 « MeHeKMeHT pucka. TepMUHbI 1
onpeaeneHns» puicK - 3TO CNIe/ACTBYIE BAVIIHUS HeonpeAeNeHHOCTV Ha JOCTUXeHVe
noctaBneHHbIx Leneli [20]. Mo4 cneacTBUEM BAVSHUS Heonpe,qeneHHocmﬂ
MOHMMAeTCs OTK/IOHEeHMe OT OXWAAEMOro pesyabTaTa Uau cobbITvs (m Kak
HeraTVBHOe, Tak 1 NO3UTUBHOE). Llenu MoryT 6bITb PasiMuHLIMU 1 Mo
COAEPXaHUIO 11 MO Ha3HaYeHWI0. PUCK 4acTo xapakTepusytoT nyTeM onucaHus
BO3MOXHOrO COBLITVIS U €r0 MOCNeACTBUIA WK VX codeTaHus. PUCK YacTo
NpeACTaB/IAoT B BUAE NOCNEACTBUI BO3MOXHOO COBLITVIS 1 COOTBETCTBYOLLel
BepoaTHOCTY. CylliecTBOBaHVE pycka HENOCPeACTBEHHO CBA3aHO C
HeonpejeneHHoCTbI. HeornpeaeneHHOCTb - 3TO COCTOSIHUE MONHOTO UAK
YaCTVYHOTO OTCYTCTBMA UHGOPMAaLK, HEO6XOAVIMON A1l MOHUMaHUS coﬁbnmn,{m

ero nocneacTeii 1 ux sepositHocteit (EFY .

Bcsa AesTenbHOCTL opraHy3aLmmn BKIYaeT B cebs pyck. OpraHusauum
OCYLLIeCTBASAOT PUCK-MEHEKMEHT NMOCPeCTBOM ero uaeHTUudrKaLmm, ero

aHanusa v Nocne/yroLLEro OLeHVBaHUS, 6yAeT 1 PUCK U3MEeHEH BO3/AeNCTBMeM,
4TO6bI COOTBETCTBOBATH YCTAHOBNEHHbLIM KPUTEPUAM pUcKa. Ha npoTsxeHun

BCEro 3TOro NpoLjecca OHV 06MeHMBatOTCA MHPOPMAaLIVel N KOHCYNbTVPYOTCA C
3aVIHTepecoBaHHbLIMU CTOPOHaMV, a Takxe Hab/IloAatoT U aHaNV3UPYHT PUCK 1
AeliCTBUS MO YNPaBNEHWI0, KOTOPbIE U3MEHSIOT PUCK AIS FapaHTUK TOro, YTO
KaKoro-nMbo Bo3AeNCTBIS Ha PUCK B AanbHeliLliem 60/bLue He moTpebyeTcs.
MockonbKy BCe OpraHv3aLun B onpeaeneHHoN cTeneHmn ynpaeasoT pMCKOM,{E
[OCT P MCO 31000-2010 « MeHempKMeHT purcka. MpuHLMMbl Y pyKOBOACTBO»

[21] yCTaHaB/MBaET Psij NPUHLMMNOB, KOTOPble HE06X0ANMO cobatoAaTh, AN TOro
uTo6bl{m ynpas/ieHve puckoM 66110 3pdekTVBHLIM.  OpraHu3aums AoMKHa Ha BCex
YPOBHSIX COOTBETCTBOBATL HUXKEYKa3aHHbIM MPUHLIMNAaM:

* PUCK-MeHePKMEHT CO3/AaeT 1 3alMLLaeT LeHHOCTb. PUcK-MeHeKMeHT

HarnsHo CNOCO6CTBYET AOCTUXEHUIO Lieneli U ynyyLIEHNIO AeSTeNbHOCTY,
Hanpvimep, obecrneyeHs 340poBbs 1 6e30MacHOCTV NI0AEN, 3aLLUuTI,

COOTBETCTBYIS 3aKOHOAATENbHBIM 11 ApYrM 0653aTe/bHbIM Tpe6oBaHVAM,
06LL|eCTBEHHOrO NPU3HaHKS, 3aLLMThI OKPYXatoLLIei cpepl, KauecTsa NpoayKLmn,
MeHe/pKMeHTa NPOeKTOB, Pe3y/bTaTUBHOCTYN GYHKLVIA, PyKOBOACTBA U penyTaLuy;

* PUCK-MeHePKMEHT SBNAETCSH HEOTbEMIEMOI HaCTbio BCeX

OpraHV3aLMOHHbIX MPOLLECCOB. PUCK-MeHEeKMEHT He aBseTcs 060C0bn1eHHO
AeATeNbHOCTLI0, KOTOpas OTAeNeHa OT OCHOBHOW AesTeNbHOCTY 1 MPOLLeccoB B
OpraHu3aumn. PUCK-MeHe/PKMEHT - 3TO YacTb 0653aTeNbCTB PyKOBOACTBA U
HeoTbemeMas YacTb BCeX OPraHM3aLMOHHbIX NMPOLIECCOB, BKAOYas
cTpaTernyeckoe niaHMpoBaHMe 1 Bce MPOLLecchl yrpaBieHUs NpoekTamm 1
N3MeHeHNAMY;

* PUCK-MeHE/PKMEHT SBNISETCA YacTbio NMPOoLecca NPUHATUA peLleHuii. Puck-
MeHe/PKMEHT MoMoraeT MLam, MPUHUMAIOLLIIM peLleHVs, AenaTb 060CHOBaHHbI
BbI6OP, ONpeAensTs NPUOPUTETHOCTL AGVCTBUI 1 MPOBOAVTL Pa3INYNS Mex,qy{m

anbTepHaTVBHBLIMU HarnpaBAeHUAMN JeNCTBUIA;



* PYcK-MeHeKMEHT SIBHbIM 06pa30M CBsi3aH C Heonpe/eNeHHOCTbH0. Puck-
MeHe/PKMEHT YeTKO yUMTbIBAeT HeorpeAeneHHOCTb, XapakTep 3Tol
HeornpejeneHHOCTU 1 Kak C Helt o6pallaTbCs;

* PYiCK-MeHeKMEHT SIBNISIETCH CUCTEMATUUYECKUM, CTPYKTYPVYPOBaHHBIM U
cBOeBpeMeHHbIM. CCTeMaTUYECKUIA, PEryNspHbIA 1 CTRYKTYPYPOBAHHbIN NOAX0A
K pYICK-MEHEeJKMEHTY Croco6CTBYET 3$pPEKTUBHOCTM 1 YCTOMUMBBIM, CPABHUMBIM
1 HaZ@XHbIM pesy/bTaTam;

* PUCK-MeHePKMEHT OCHOBbIBAETCS Ha Havly LU AOCTYMHOM

MHbopMaLK. BxogHble JaHHbIe ANs poLiecca pUck-MeHepkMeHTa
OCHOBBIBAIOTCA Ha TakMX MCTOUHMKAX MHGOPMALIMK, Kak UCTOpUYecKie aHHbIe,
onbIT, 06paTHast CBSA3b OT 3aMHTEPECOBAHHbIX CTOPOH, HABNIOAEHNS, MPOrHO3bI 1
3KCMepTHble OLeHKM. OfHAKO NMLa, MPUHVIMAtOLLME PeLIeHus], A0MKHbI 0TAaBaTb
cebe oTUeT U NPUHMMATL BO BHUMaHWe Nto6ble orpaHnYeHUs AaHHbIX Uan
1CMoJIb3yeMOro MoAeIMPOBaHUS AN BO3MOXHOCTU PACXOXAEHNA MHEHWIA cpean
3KCMepToB;

* PYicK-MeHe/KMeHT SB/IAeTCs aanTupyeMbiM. PUCK-MeHeIXKMEHT J0/KeH
COOTBETCTBOBATL BHELLHE 1 BHYTPEHHEN CUTyaLmn (KOHTEKCTa) 1 Npoduio
pucka;

* PYicK-MeHe/KMeHT yUnThIBaeT YenoBeyeckune 1 KyabTypHble GakTopbl.
PUCK-MeHeKMEHT MpU3HaEeT BO3MOXHOCTY, BOCMIPUSITUS U HAMepeHUs Ntojeli 3a
rpeAenamu 1 BHyTpU OpraHn3aLyin, KoTopble MOTyT Croco6CTBOBaTL MV
3aTPYAHATb AOCTUXKEHWE Lieneli opraHmsaumu;

* PYCK-MeHeXKMEHT SIBAISIETCS MPO3PaYHbIM 1 yUNTLIBAET UHTEPEChI
3aMHTepecoBaHHbIX CTOPOH. COOTBETCTBYHOLLIEE U CBOEBPEMEHHOe BOB/leUeHe
3aVIHTEPECOBaHHbIX CTOPOH U1, B YaCTHOCTW, UL, MPUHUMAIOLLVIX peLUeHVs,, Ha
BCeX YPOBHSIX OpraH13aLnyi rapaHTUpYeT, UTo PUCK-MEHeKMEHT OCTaeTCs Ha
HaznexalleM ypoBHe 11 OTBeYaeT CoBpeMeHHbIM Tpe6oBaHVAM. 3T No3BosiseT
3aVHTepecoBaHHbIM CTOPOHaM 6bITb AO/KHBIM 06pa3oM NpeaCTaBAeHHbIMU U
BbITh YBEPEHHLIMI B TOM, YTO X MHEHVE MPVHIMAETCS BO BHMMaHMe B npotiecce €71
YCTaHOB/IEHVS KPUTEPUEB PUCKa;

* PUCK-MeHeAXMEHT SBNSETCA AUHAMMUYHBIM, UTEPATUBHBLIM 1

pearvpytoLnM Ha N3MeHeHUs!. PUCK-MeHeAXXMEHT HernpepbIBHO pacrosHaeT
M3MEHeHUs 1 pearvipyeT Ha H1X. Kak ToNbKO MPOVCXOANT BHELLHee 1
BHyTPEHHee COBbITUE, KOHTEKCT MM 3HAHUS U3MEHSIOTCS, OCYLLIECTBSOTCS
MOHWTOPWHT 1 MepecMOoTp PYCKOB, HOBbIE PUCKI MOSIBASIOTCS, HEKOTOPble
M3MEHSIIOTCS, ApYre 1cyesatoT;

* PUCK-MEHeKMEHT CMoCco6CTBYET MOCTOSHHOMY YYULLIEHWO

opraHu3aumMn. OpraH13aLmMmn OXHbI pa3pabaTbiBaTb U MPUMEHSTH CTpaTernn
MOBbILLEHUS COBEPLUEHCTBA PUCK-MEHEAKMEHTa OHOBPEMEHHO C APYrMU
cgovmn acnextamu €71 .

Ha{m puicyHke 1.1 nokasaHbl B3aIMOCBA3M MPUHLMMNOB MeHeKMEHTa PrCKa,
NHPPACTPYKTYpPbI 1 NPOLLECCOB MEHeKMEHTa pMCKa.{E

1.1 - B3anMoCBs31 Mexzay MPUHLIANAMI, MHGPACTPYKTYPOI U MPOLIECCOM MeHempkmeHTa pricka {EF)
MPUIMEHeHV 1 MoAAEPKaHUN BCEro BblLLenepeymnciieHHoro

yrnpaeneHvie puckamm AaeT BO3MOXHOCTb OpraHm13aLmn:

- MOBbILIATL BO3MOXHOCTbL JOCTUXEHVIS Lieneit;

- NoAAePXMBaTb akTUBHbI MeHeKMEHT;

- 0CO3HaBaTb HEO6XOAMMOCTb MAEHTUGVKALIMM 1 BO3AEACTBIS HA PUCKM MO

BCell opraHu1saLmu;

- yAyyLaTh UAEHTUGUKALMIO BO3MOXHOCTE 1 Yrpos;

- 0TBeYaTb COOTBETCTBYHOLLIVIM 3aKOHOAATENbHBIM U APYrUM 06s13aTeNbHbIM
Tpe6oBaHVAM 11 MeXAyHapoAHbIM HOpMaM;

- yNyywaThb 06s13aTeNbHY 1 YrpaBieHYeckyto 0THETHOCTb;

- yAyyLwaTh yrpaBneHve;

- YKpennsaTb JoBepue 3anHTEPECOBAHHbBIX CTOPOH;



- C03/,aBaTh HaZXHbI 6a31C AN NPUHATUSA PeLLeHnii U NNaHVPOBaHWS;

- COBEPLUEHCTBOBATL YrpaBNeHue;

- 3pdeKTUBHO pacnpeAensTsb 1 UCMOb30BaTb Pecypcbl A8 BO3AENCTBISA Ha
pvick;

- NOBbIWATL GYHKLMOHANBHY 3GPEKTUBHOCTE U Pe3ybTaTUBHOCTb;

- MOBbILIATL YPOBEHb 06ecrneyeHyst 6e30MacHOCTY, 340POBbS, a Takke
3aLLVThl OKPY>KatoLLEeN cpejpl;

- COBEpPLUEHCTBOBATbL NPeA0TBPALLEHVIE NMOTEPb Y MEHEKMEHT VHLAEHTOB;

- CBOAUTb K MUHUMYMY MOTepy;

- ynyywaTtk 06yyeHvie B OpraHv3aLmm;

- noablu.la'rbmycmﬁqm{m BOCTb Opr aHmaau,mm.{ﬂ

2. AITOPUTM YTMPAB/IEHUS PUCKAMW B CUUCTEME

MEHEDKMEHTA KAY {E ECTBA OPI’AHVI3ALI,{E nn

2.1 Oue Hka pucka I/Ie ee MeTobl

Bceli feATenbHOCTY opraHy3aLmy COOTBETCTBYeT pyck. MeHeakKMeHT pricka
MoMOoraeT B MPUHATVN PeLLIEHI B YCIOBUAX HEONPeAeNeHHOCTU 11 BO3MOXHOCTA
BO3HVIKHOBEHWSA COBbITUIA UM 06CTOATENBCTB (MNaHOBbIX 1 HenpeABUAEHHbIX),
BO3/Ie/CTBYIOLLMX Ha AOCTVKEHVIE Liefiel opraHm3aLum.

MeHePKMEHT pucka BKAKYaeT NpUMeHeHNe NOrNYeCcKX 1 CUCTEMHbIX
MeTO/0B ANs:

- 06MeHa VHdopMaLmelt 1 KOHCybTaLmii B 061acTV pycKa;

- yCTaHOBNEHUSt 061ACTV NPUMEHEHNS NPY UAEHTUdUKALWN, aHann3e,

oLieHKe 1 06paboTke pu1cka, COOTBETCTBYIOLLLEro M0G0 AeATeNbHOCTY, MpoLieccy,
bYHKLMM nAv NpoayKLmw;

- MOHWUTOPWHIa 1 aHaNun3a pycka;

- permcTpaLuy noayYeHHbIX PesybTaToB U COCTaBNEHNS OTYETHOCTH.

OueHka pycka SBNAETCS YacTbIo NpoLiecca MeHepKMEeHTa pycka 1
npeAcTaBasieT coboii CTPYKTYPUPOBaHHbIV MPOLIECC, B pamMKax KOTOPOro
NAEHTUGULMPYIOT CMOCO6bI AOCTVKEHWA MOCTaBNeHHbIX Lienel, NPOBOAAT aHaun3
NOCNeACTBUN 1 BEPOSTHOCTV BO3HVKHOBEHWS ONACHbIX COBLITUN AR NPUHATUA
peLleHmns 0 He0bXoAMMOCT 06paboTkM pucKa.

OueHka puycka No3BonseT OTBETUTL Ha CieAytoLLyie OCHOBHbIE BOMPOChI:

- KaKue cobbITVS MOTyT MPOU30ITI 1 UX MPUYNHA (MAEHTUUKALMA

OMacHbIX COBLITUIA);

- KaKOBbI MOCNEACTBUS 3TVX COBbITUI;

- KaKOBa BEPOSITHOCTb X BO3HUKHOBEHWS;

- kakne GaKkTopbl MOTYT COKPaTUTL HeGaronpuATHbIe MOCEACTBUS UV
YMEHbLUNTEL BEPOATHOCTL BO3HUKHOBEHVISi OMACHbIX CUTYaLWA.

Kpome ToOro, oLjeHKa pricka nomMoraeT OTBeTUTb Ha BOMPOC: ﬂsnﬂe'rcn{n

YPOBeHb pricka MpreMaeMbIM, Win TpebyeTcs ero AanbHelilwas o6pa6oTka

OCHOBHOIA Lie/1bto OLIeHKYM prcKa SBNAETCS MPeACTaBNeHe Ha OCHOBE
06bEKTUBHBIX CBUAETENLCTB HOPMALIK, HEOBXOAUMOI ANA MPUHATUS
060CHOBAHHOIO PeLLEHNs OTHOCUTE/ILHO Croco60B 06paboTKM prcKa.
OueHKa puricka obecrneynBaer:

- MOHMMaHe NOTeHLMA/bHbIX OMacHOCTel 1 BO3AENCTBYIS X MOCIEACTBIN
Ha AOCTVXKEHVEe YCTAaHOBNEHHbIX Liefell opraHusaumu;

- nonyyeHne NHGopMaLmKM, HEO6XOAVMOW ANA MPUHATASR peLLeHWiA;

- MOHVIMaHVe OMacHOCTV 1 ee UCTOYHVIKOB;

- MAEHTMUKALMIO KNtoYeBbIX pakTOPOB, GOPMUPYIOLLVIX PUCK, YA3BUMBIX
MECT OpraHv3aLum 1 ee cucTem;

- BO3MOXHOCTb CPAaBHEHWS PUCKa C PUCKOM anbTepHATUBHbIX OpraHu3aLuii,
TEXHOJIOMIA, METOA0B U MPOLLECCOB;

- 06MeH nHdopMaLen 0 pUcke 1 HeonpeaeneHHoCTAX;

- HdOPMaLWIt0, HEOBXOAVIMYIO ANt PAHXMPOBAHUS PUCKa;

- npejoTBpaLleHmne HOBbIX NHUMAEHTOB Ha OCHOBE 1cC/ie0BaHNA



NocneACTBUA NPOV30LLIEALINX MHLWAEHTOB;

- BbIGOpP CNoco60B 06paboTkm pUCKa;

- COOTBETCTBYIE NMPABOBbIM 1 0683aTeNbHbIM TPe6OBaHSM;

- monyyeHne NHPopMaLn, Heo6XOANMOW AN 060CHOBAHHOIO PeLLEeHNS O
NPUHATAN PUCKa B COOTBETCTBUN C YyCTAaHOB/IEHHBIMU KPUTEPUAMU;

- OLIeHKY prcka Ha BCex CTaAunsX KM3HEHHOrO Lyikna npoAyKLuAm{ﬂ {E
CTpyKTypa MeHepkMeHTa pucka npeaycMaTpuBaeT yCTaHOB/IeH e
NOAUTUKY, MPOLIeAYPbI VI OPraHM3aLMOHHbIX MEPONPUATUIA, HanpaBAeHHbIX Ha
BHeZpeH1e MeHe/PKMeHTa pricka BO BCeX MOAPasjeNeHsX opraHy3aLmnm.
OpraHu3sauus AomxHa oprumanbHO ChopMynpoBaTb NOUTUKY U
cTpaTerunto B 06,1aCT MeHePKMeHTa PUCKa, a Takxe NPUMEeHsITb
COOTBETCTBYIOLLE METO/bI OLIeHKV prcKa.

OTBeTCTBEHHbIE 3a OLIeHKY pycka AO/MKHbI 3HaTh:

- 06N1aCTb AeATeNbHOCTU U Lienn opraHm3au,mv|;ﬂ

- YpOBeHb NpUeMNeMoro prcka 1 cnocobbl 06paboTkn HenpremaeMoro
pvcka;

- CNOCco6bl MHTErpaLMy NPOLIECCOB OLIeHKYM pricka B MPoLiecchI

MeHe/pKMeHTa opraHv3aLuy;

- METO/bI OLIEHKW pYCKa 11 CNOCOBbI X NPYMEHEHVs B NpoLiecce
MeHe/pKMeHTa prcKka;

- CUCTeMY MOAOTUETHOCTY, pacnpeAeeHns OTBETCTBEHHOCTA 1

MONHOMOUNIA B 061aCTV OLIEHKM PUCKa;

- Tpebyemble 1 AOCTYMHbIE Pecypchl A5 BbIMOMHEHVISt OLLeHKN pUCKa;

- CNOCco6bl PerncTpaLyn 1 aHanmnsa oLeHKM pucka.

OLeHKa pycka SBNSETCH OCHOBHBIM 3/1EMEHTOM MPOLiecca MeHeKMEeHTa
pucka, BkatovatoLero B cooteTcTeum ¢ ICO 31000 cneaytoLLye 31eMeHThI:

- 06MeH nHpopMaLIMeit 1 KOHCYNbTaLMK;

- ycTaHOB/IEHWEe 061aCTV NMPYMEHEHVIt MeHeXXMeHTa pUcKa;

- OLIeHKy puicKa (BKto4as nAeHTUUKALMIO prcKa, aHanns pucka 1
CPaBHUTENbHYHO OLIEHKY prcKa);

- 06paboTKy pucka;

- MOHWUTOPVIHT 1 @aHanu3 pucka.

ABNAACH OCHOBHbLIM 3/IEMEHTOM MPOLIECCa MeHeKMEeHTa prcka,
AeATeNbHOCTb MO OLIeHKe puUcka Ao/KHa 6bITb HTErpupoBaHa B Apyrue an1eMeHTb!
3TOro npotiecca.

PaccmMoTpuM 3TU 3neMeHTbI.

+ O6MeH VHdopMaLmelt N KOHCyAbTaLnn

Pe3ynbTaTMBHOCTL OLieHKY pycka 3aBUCKT OT 3GGEKTUBHOCTU 0bMeHa
NHGOPMaLMen 1 KOHCYNbTaLMiA C MPUYACcTHLIMM CTOPOHaMK. BoBneyeHne
MPVYaCTHbIX CTOPOH B MPOLIECC MeHeAKMeHTa PUCKa SIBASETCS NMOAe3HbIM Mpu:
- paspaboTke nnaHa obmMeHa MHpopMaLeil;

- onpeAeneHnn 061acTvi NPUMEHeHNs MeHeXXMeHTa PUCKa;

- VI3y4YeHVN 1 aHaN13e NHTePEeCoB MPUYACTHBIX CTOPOH;

- COBMELLIEHUW 1 FapMOHW3aLM Pa3anyHbIX 061acTei 3HaHWi Aﬂﬂa
NAeHTUMKALWN 1 aHanM3a pucka;

- aHanM3e pasnnyHbIX MHEHWI B OLieHKe pUCKa;

- 0becrneyeHnn COOTBETCTBYIOLLEN NAEHTUDUKALINM PUCKS;

- obecrneyeHnr 0406peHs 1 NoAAePXKM NaaHa 06paboTku pucka.
MpyYacTHbIe CTOPOHBI JO/KHBI CNOCO6CTBOBATL 06MeHyY MHdopMaLel o
npoLiecce MeHepKMeHTa pucka ¢ ApYruMmn dneMeHTamMmy MeHeXKMEHTa, Takumu
KaK ynpasneHvie U3MeHeHVsIMu1, paspaboTka 1 ynpae/ieHne nporpamMm 1 NpoeKkTos,
a TaKkKe GUHAHCOBBIN MEHEKMEHT.

* YcTaHOB/EHMe 061acTV NPUMEHEHWUS MeHeXKMEHTa prcka

Mpw ycTaHOBNEHWM 06/1aCTV NPUMEHEHUA MeHeKMEHTa pricka onpeaensoT

OCHOBHbI€ NapamMeTpbl yrpaBieHns, obnactb NPUMEHEHUs 1 KpUTEpPUK npoLiecca



MeHeZXMeHTa pucka. Mpy 3ToM Zo/mKeH 6biTb MPOBEeAeH aHaNn3 BHYTPEHHUX U
BHELLHWX NapaMeTpoB 0611aCTN MPUMEHEHVIS, OTHOCALLMXCS K OpraHv3auum B
LIle/IoM, a Takke onpegeneHa cneuundrka oLeHMBaeMoro prcka.

Mpwv ycTaHOBNAEHWM 061aCTV NMPUMEHEHUS MeHEeKMEHTa PYcka A0/KHbI
6bITb ONpejeneHbl 1 CornacoBaHbl LN OLEHKN PUCKa, KPUTEPUW pyUcKa 1
nporpaMma oLeHKM pucka.

Mpwv ycTaHOBNEHUM 061aCTU MPUMEHEHVSI MEHEPKMEHTA pucka B pamKax
MpoLiecca OLeHKN pUCKa ONpeAensitoT BHELLHIOW 1 BHYTPEHHIO cpesy
opraHv3aumny, uenb AesTeNbHOCT OpraHn3aLyin B 061acTyi MeHeXXMeHTa prcka, a
TaKXXe MPOBOAAT KNACCUPUKALMIO OMACHBIX COBBITUIA.

a) YcTaHOoB/IeHWe BHeELLHel 061acTv NPYIMEHEeHVIst BK/IIOYAeT orpeAeneHne
BHELLHWX YC/I0BUIA, B KOTOPbIX GYHKLIMOHNPYET OpraHv3aLms, B TOM Ynce:

- BHELLHIOK Cpey, CBA3aHHYHO C BeAeHVeM b13Heca, CoLvanbHON 1
3Konornyeckoli chpepoii AesTenbHOCTY, MPaBOBLIMU 1 0653aTeNbHbIMU
Tpe6oBaHVSAMU, KYNbTYPHbIMU GakTopamMi, KOHKYpeHLein, GUHaHCOBbLIM
NOOXEHNEM 1 MONTUKON FOCyAApCTBA Ha MeXAYHaPOAHOM, HaLOHaANbHOM,
pernoHanbHOM UV MECTHOM YPOBHE;

- KNtoYeBble TEHAEHLN 1 MOTMBbI, BAUAIOLLME Ha AOCTUXKEHWE Lienei
opranuzauv;

- 3HaUYMMOCTb BHELLHVX MPUYACTHBIX CTOPOH 1 X BOCMPUSTIE pUCKa.

b) YcTaHoBnEeHVe BHyTpeHHe 061acTy NpYMEeHEeHVISt BK/THOYaeT
onpegaeneHue:

- BO3MOXHOCTE OpraH13aLym ¢ TOUKM 3peHunst pecypcoB 1 HGopMaLmmn B
061acTn pycka;

- IHOPMALIMIOHHbIX MOTOKOB ¥ MPOLLECCOB MPUHSATUS PeLLeHW;

- BHYTPEHHWX NMPUYACTHBIX CTOPOH;

- Lleneii 1 3aa4 opraHnsaLmu, a Takxe cTpatervii, HeobXoAnMbIX ANA UX
AOCTVKEHNS;

- BOCMPUATIA OpraHm13aLyieil pycka 1 ero 3HaummMocTI A5l OpraHv3aLmny;

- MOIMTVKM 11 NPOLIECCOB OpraHv3aLny;

- CTaHAAPTOB U NPUMEHSIEMbIX CPABHUTE/IbHBIX MOAENEN, MPUHSATHIX
opraHvauyen,

- CTPYKTYpbl OpraHv3aLmm (HanpumMep, CUCTeMbI yNpaBeHws,
pacnpegeneHus GyHKLMA 1 OTBETCTBEHHOCTN).

) YcTaHoBAeHvie Leneli B 061acT MeHepkKMeHTa pricka npejycMaTpuBaeT:

- orpejeneHvie pacrnpejeneHyisi 06s3aHHOCTEN, OTBETCTBEHHOCTY 1
NMoAOTYETHOCTY;

- onpeAeneHne HeobXoANMbIX ASCTBUI B 0611aCTU MEHEKMEHTA prcka C
YYETOM YCTaHOBNEHHbIX OrPaHNYEHWIA 1 UCKNHOYEHNA;

- onpejeneHue pasmepa 1 obbeMa paccmaTprBaeMbix MPOeKTa, MpoLiecca,
bYHKLMM NN AEATENBHOCTY C YUYETOM YCIOBUI OrpaHNYeHns Mo BpEMEHV 1
MECTOMONOXEHWIO;

- onpejeneHue B3aMMOCBA3U PacCMaTPUBAEMOro MPOEKTa C AesATeNbHOCTbIO
1 ApyrMm NPOEKTaMu opraHmnsaLmu;

- onpejeneHvie MeTOAOB OLIEHKI PUCKa;

- onpejeneHvie KpUTepreB pucka;

- onpejeneHne KpUTEPUEB OLIEHKI AeNCTBII B 061aCT MeHeKMeHTa
puvcka;

- AeHTVKALWIO 1 ompeaeneHne Tpe6oBaHUiA K MPUHUMaeMbIM peLLIeHVIﬂMa
1 NpeANpYHUMaeMbIM AeACTBUAM;

- onpejeneHve, Npy He06XO0ANMOCTU NCCNeA0BaHWIA, LA 1 ry6rHbI
1CCNeA0BaHwii, a Takxke TpebyeMbiX A1 STOTO PeCypCoB.

d) OnpegeneHve KpUTEPUEB pPYCKa BKIKOYAET B Ce651 YCTaHOB/IEHME:

- XapakTepa U Tvna noceACTBIN peanr3aLym onacHbIX CobbITHIA 1

CrMoco60B VX OLIEHKU;



- METO/0B OL|eHKI BEPOSITHOCTM OMacHOro CobbITHS;

- METO/0B YCTaHOBNEHVIA YPOBHEl pUcKa;

- KpUTepUeB NPUHATIA peLLieHNii NPy HeoBXOANMOCTM 06PaboTKM PUCKa;

- KpUTepVEeB NMPYEMIEMOCTY PUCKa;

- BO3MOXHOCTU OZAHOBPEMEHHOI0 BO3HUKHOBEHUS Pas/InYHbIX BUAOB
onacHbIX COBbITUI 1 0COBEHHOCTV COOTBETCTBYIOLLIErO prcKa.

Mpwv pa3paboTke KpUTEPUEB MOTYT BbITh UCMO/L30BaHbI CleaytoLLyie
NCTOYHMKN MHOPMaLmN:

- Lenv npoLlecca MeHeKMeHTa pucka;

- KpUTEpWK, yCTaHOB/IEHHbIE B TPe6OBaHMUAX;

- 06LLIE UCTOUHNKM JAHHBIX;

- 06LLenpuHsTbIe B MPOMbILLNEHHOCTV KPpUTEPUK, Takme Kak ypoBeHb obLieli
6e3onacHoCTu;

- YPOBeHb puUcka opraHmsauuy;

- NpaBoBble, 0683aTe/NbHbIe 1 MHble TPe6oBaHVA A5 060pyA0BaHNA UK
BU/I0B A@ATENbHOCTL.

+ OueHKa purcka

OueHKa pucka - MpoLiecc, 06beAVHAOLLNI NAEHTUGUKALMIO, aHanN3 1
CPaBHUTE/IbHYHO OLIeHKY purcKa.

PU1CK MOXET 6bITb OLIEHEH 151 BCeil opraHmsaLmm, ee noapaszaeneHu,
OT/A€/IbHbIX NPOEKTOB, AeATENbHOCTY UV KOHKPETHOrO OMacHOro COBLITUS.
M03TOMY B Pa3/IMUHbIX CUTYaLMSX MOTYT 6bITb MPUMEHEHbI Pa3NyHble METOAbI
OL|eHKM pucka.

OueHka puvicka obecrneymsaeT NOHMMaHNe BO3MOXHbIX OMacHbIX conleﬁ,{n
UX MPVYUH 1 NOCNeACTBIIA, BEPOSITHOCTM X BO3HUKHOBEHVIS 1 NPUHSATME
peLleHuit:

- 0 HEO6XOAMMOCTMN NPEANPYHIMATL COOTBETCTBYIOLLVIE AVICTBUS;

- 0 cnoco6ax MakcMMabHO peanv3aLim Bcex BOSMOXHOCTEN CHIKEHWS
pvicka;

- 0 HE06XOANMOCTI 06PaboTKM pUCKa;

- 0 BbIGOpE MeXAy pasnyHbIMU BUAAMU PUCKa;

- 0 NPVIOPUTETHOCTY AeCTBINIA Mo 06paboTke prcKa;

- 0 BblbOpe cTpaTernu 06paboTku pucka, MO3BONSRIOLLEN CHU3UTL PUCK A0
NprYemMIemMoro ypoBHs.

+ O6paboTka pucka

Mocne 3aBepLUEHNs OLLeHKN pUcKa MPUHUMALOT U BbIMONHSAOT OAHO UV
HeCcKo/IbKO peLleHnii 06 06paboTke pricka, MO3BONSAOLLMX 3MEHUTb BEPOSITHOCTL
BO3HVIKHOBEHWS OMaCHOro CObbLITUS U/UAV ero Bo3AeincTBye.

ObpaboTka prcka 0bblYHO ABASETCA afanTUBHbLIM NMPOLLECCOM NPOBEePKU
pvicka Ha ero Np1emMaemMocTb 1 COOTBETCTBIE paHee YCTaHOB/IeHHbIM KpUTEPUAM
ANS onpejeneHns HeobxoAVMOCTY JanbHeliLel 06paboTKn pycKa.

* MOHUTOPWHT 11 aHanun3

MOHWTOPUVHT 1 aHann3 pycka SBASIOTCSA COCTAaBHOM YacTbio mpoLecca
MeHe/pKMeHTa purcka.

PerynsipHoe npoBejeHe MOHWUTOPUWHIA, aHanv3a 1 yrpaeieHns pUckom
Hanpae/neHbl Ha NPOBePKY:

- JOCTOBEPHOCTV NPEANONOXEHWUIA O pUCKe;

- J0CTOBEPHOCTV NPeAnoN0XeHWiA, Ha KOTOPbIX OCHOBaHa OLieHKa prcka,
BK/IKOYasi BHELLHWE 1 BHYTPeHHWe 061acTy MpYMEeHeHVs;

- JOCTUXMMOCTU OXNAAEMbIX PE3Y/bTATOB;

- COOTBETCTBYIS Pe3yNbTaToB OLeHKM prcka $pakTnyeckoin nHdopmaLmm o
pvcke;

- NPaBUBHOCTY NPUMEHEHUS METOA0B OLIEHKM PUCKa;

- 3¢ deKTMBHOCTM 06paboTKM pVICKa.a

MpoLeccbl MOHUTOPUHIA 1 aHanun3a pucka JoMKHbI 6bITb



JLOKYMEHTMPOBaHbI, @ pe3yNbTaTbl MOHUTOPUHTA 1 aHanv3a pucka 3adukcMpoBaHb!
B OTUeTe.

Jlanee HeO6XOAMMO PaCcCMOTPETL MPOLECC OLIEHKM pricKa.

Bnaroaapsi rny6okoMy 1ccnesoBaHMIo prcka oLieHKa pycka momoraeT

nuam, I'IpVIHVIMaPOLLI,I/IM peLueva, 1 OTBETCTBEHHbLIM CTOpOHaM BAVATb Ha
[OCTVKEHME MOCTaBNEHHbIX Lieneld, a Takke BblbvpaTh ajekBaTHbIe U

3¢ deKTVBHBIE CpeACTBa ynpaBieHns puckoM. OLieHKa puUcka SBSIETCS OCHOBOW
ANA NPUHATVA PeLleHnit No obpaboTke pucka. BeIxoAHbIe AaHHbIe npoLecca
OLIEHKM pyrCcKa SIBASIOTCS BXOAHBIMU AaHHBIMUW NMPOLIECCOB MPUHSATYS peLleHnli B
opraHvsaumu.

OueHKa prcKa SBNSeTCS NPOLeccoM, 06beANHAOLLM UAEHTUUKALIIO,

aHanu3 prcka 1 CpaBHUTENbHYHO OLIEHKY puricka (prcyHok 2.1). Croco6
peann3aLym 3Toro npoLecca 3aBUCUT He TOIbKO OT 061aCTV MPUMEHeHs
npoLecca MeHeXXMeHTa PUCKa, HO TakXe 1 OT MeTO/A0B OLieHKM pucka.

PuricyHoK 2.1 - BxoaHble JaHHble npoLecca 06LLeli OLeHKN prcka

Mpu NpoBeAEHNN OLIEHKI pyUcka MOXET NoTpeboBaThCs npmmeHeHmeﬂ
MYNBTUANCLUMNANHAPHOTO NOAXOA], TaK Kak PUCKM MOTYT NoMajaTte B LUMPOKUI
AManasoH NpUYnH 1 nocnep,CTBmMn.

OZHUM 13 NIOFNYECKMUX SﬂeMEHTOBe npoLeAypbl OLeHKI pUcka SBSEeTCs
aHany3 NPUYNH 1 NOCNeACTBUN

AHaNM3 NPUYVH ¥ NOCNEACTBNI ABASETCS COYETaHNEM METOZOB AepeBa
HencnpaBHOCTEN 1 AepeBa CObbITUA. [laHHbIN METOA HaUYMHAKOT C PaCCMOTPEHUS
KPUTUYECKOro COBbITUS 1 aHanM3a ero nocieACTBIIA MOCPEACTBOM NPUMEHEHVIS
coyeTaHNs nornyeckmx anemeHTos JA/HET. 3T anemMeHTbl NPeACTaBAAIOT CO60i
YCNOBUS, NPV KOTOPbIX CUCTeMa, pa3paboTaHHas ANa CHUKEHWUA NOCNeACTBUN
Ha4a/NbHOro COBbITVS, HAXOAMUTCS B PA6OTOCMOCO6HOM COCTOSHUM U B
COCTOAHUM OTKa3a. [PUYUNHBI YCNOBWIA NV OTKa30B aHaNM3MPYHOT C MOMOLLbHO
MeTo/a /lepeBa HencrpaBHOCTel.

17) MpUYNHHO-CNeACTBEHHBbIV aHann3

MPUYNHHO-CNeACTBEHHDIN aHaNV3 SBNSETCS CTPYKTYPUPOBaHHLIM METOA0M
NASHTUGUKALY BO3MOXKHbIX MPUUMH HEXeNaTeNbHOro CobbITUS NN NPOBaeMbI.
JaHHbI MeTOZ NMO3BO/SET CKOMMOHOBaTb BO3MOXHbIE MPUYVHHBIE GaKTOPbI B
0606LLeHHbIe KaTeropun Tak, YTo6bl MOXHO m 6bI710 UCCNeA0BaTb BCE BO3MOXHbIe
runoTesbl. O4HaKo NPUMEHeHEe 3TOro MeToAa No3BoASET UAEHTUGULMPOBATL
dakTryeckme NpUUMHLI. MPUYMHBI MOTYT 6bITb ONpejeneHbl TObKO Ha OCHOBE
3MAUPUYECKUX AAHHBIX U 3MAVPUYECcKUM NyTem. VIHpopmaLmio NpeAcTaBnsioT
B BUAE AMarpamMmbl «pbiGbEro ckenetas (METOA Takxke HasbiBatoT AnarpamMmoit
McukaBbl) an nHoraa B BUAE ApeBOBUAHON CXeMbla g

Il m 8)@ AHanu3 yposHeii 3awmthl (MeTog LOPA - Layers of Protection Analysis)
MeToz LOPA - cMeLLaHHbIA MeTOZ, OLIeHKI prcKa, CBS3aHHOrO C

HexenaTeNbHbIM COBbITVEM UV CLeHaprieM. MeTo/ HanpaBieH Ha aHanvs
JOCTaTOYHOCTV Mep Mo ynpasneHwo{n VN CHUKEHMIO puycKa.

MeTtoza LOPA ocHoBaH Ha Bbl6ope nap NpUY1H 1 MOCAEACTBUN 1

NAEHTUGVKALIMM YPOBHEN 3aLLThl, KOTOPbIE MOTYT NPeAOTBPaTUTE NPUYMHY,
NMPUBOASILLYIO K HEXenaTebHOMY MOCNeACTBUI. [INs onpeaeneHuns agekBaTHoCT
Mep CHUXXEHUS pycka 40 A0MYCTMMOrO YPOBHS HEO6X0AMMO MPOBEeCTN pacueT{m
NnocneAcTBuUA.

19) AHanu3 fepeBa peLLeHniA

MeToz aHanm3a AepeBa peLLeHnii Mo3BOISIeT MOC/Ie0BaTENbHO NPeACTaBUTb
anbTepHaTVBHbIE BapUaHTbI PELUEH C UX BbIXOAHBIMU AaHHBIMU 1
COOTBETCTBYIOLLIEN HEOMPEAENEeHHOCTLH. Kak 1 Mpu BbINMONHEHUV aHanv3a AepeBa
COBLITUIA, MOCTPOEHWE CeAyeT HauNHaTb C Ha4aNbHOro COBLITUA UV MPUHATOrO
pelleHus. [lanee Heo6X0AMMO NOCTPOUTL MYTN Pa3BUTUSA COBLITUIA, OoNpeaenTsL
pe3y/ibTaThl, KOTOpble MOTYT 6bITh MOAYYEHbI NP peannsaLum CobbITUiA, 1

pasNyHble peLLeHUs, KOTopble MOTyT BbITb MPUHSATEI.



20) AHanu3 anmH{m 1s Yenoseyeckoro aktopa (MeToz HRA{m - Human
Reliability Assessment)

MeToa HRA NpUMeHSItOT ANS OLIeHKM BAUSHIIA AeliCTBII YenoBeka, B TOM

ynicne owmnbok onepaTopa, Ha paboTy cucTeMbl.

Bo MHOruMx npoLjeccax CyLecTByeT BO3MOXHOCTb OLLMGKM onepaTopa,
0co6eHHO B C/ly4ae ecv y onepaTopa HeJoCTaTouHO BPeMEH ANsi MPUHATUS
peLueHwnii. BepoATHOCTL TOro, YTO COBLITVS ByAyT pa3BMBaTLCA TakMM 06pasoM,
UTO NpVIBEAYT K Cepbe3HbIM Npo6aemam, AoMkHa 6biTb Mana. TeM He MeHee B
HeKOTOPbIX Cy4asx AeicTBre ornepaTopa MOXeT 6bITb eVHCTBEHHO 3aLLWTOM,
npeaoTBpaLLatoLLieli kKaTacTpoduyeckie NocneAcTBUS OTKasa.

3HaYMMOCTb OLIeHKY AeACTBINIA onepaTopa NoATBepXAaeTcs

MPOUCLLECTBUSIMY, B KOTOPbIX KpUTUYECKMe OLLGKI onepaTopa cnocobcTBoBanv
KaTacTpopuUeckoMy pasBUTUIO COBLITUIA. STV NPOVCLLIECTBYSA NOKa3blBatOT
HernpuemMneMocTb OLIEHOK PYCKa, YUUTLIBAKOLLMX TONbKO TEXHUYECKMe 1
nporpaMMHbIe CpeACcTBa cucTeMbl. OHM MOKa3blBakOT OMAacHOCTb UTHOPUPOBaHUS
oLIn6ok onepatopa. bonee Toro, oLeHKa AeNCcTBUA onepaTopa NO3BO/SET BbISBUTH
OLLUNBKM, KOTOPbIE MOTYT OTPULIATENBHO BAVSTL Ha MPOV3BOANTENLHOCTb,
onpejenuTb Cnocobbl YCTPaHEeHNs AaHHbIX OLUMBOK 1 APYriiX 0TKa30B
(TeXHmuec{a KUX 1 NPOrPaMMHbIX CPEACTB).

21) AHanms «ranctyk-6a6oyka»

AHanu3 «ranctyk-6aboyka» npeacraBnser coboin cxemaTnyeckunia cnocoﬁm
OMMCaHVIS 1 aHann3a MyTu PasBUTUSA OMACHOrO COBLITUSA OT MPUYNH A0
nocneACTBUIA. [laHHbIA MeToZ coueTaeT nccieoBaHe MPUYKH COBbITHS C
MOMOLLBI0 lepeBa HencnpaBHOCTE 1 aHaNn3 NOCNeACTBIIA C MOMOLLLIO JepeBa
€o6bITWiA. OAHAKO OCHOBHOE BHUMaHMWe METOAa «rancTyk-6aboukar»
chokycrpoBaHO Ha bapbepax MeX/y MpUYMHaMUN 1 ONacHbIMV COBLITUAMM U
OMacHbIMY COBBLITUSMU 1 MOCNeACTBUAMU. AnarpaMmmbl «ranctyk-6abouka» moryt
6bITb MNOCTPOEHbI Ha OCHOBE BbISBEHHbIX HEVCMPABHOCTEN 1 jepeBbeB COBbITUI,
Ho yatlie ux cTposiT HerocpeactaerHo 8 npotiec {El ce nposeaeHys Mozrosoro
wTypma.

OLeHKa prcka MOXET 6bITh BbIMOMHEHA C Pa3/IMYHO CTENEeHbIO rY6UHbI 1
AeTanmsauyu ¢ UCnosib30BaHVeM OAHOMO UN HECKONbKX MEeTOA0B Pa3Horo
YPOBHS CNOXHOCTU. POPMa OLIEHKM U €€ BbIXOAHbIE AaHHbIE A0/KHbI BbITh
COBMECTVIMbI C KPUTEPVISIMUA PUCKA, YCTaHOBNEHHbBIMW NPU onpeAeneHuy o6nactu
NpVIMEHEeHVs.

Mpv BbIGOpe MeToAa OLIeHKMN pUcka HEO6XOANMO YUUTbLIBATL, YTO METO,
[ODKEH:

- COOTBETCTBOBATL PacCMaTPUBaEMOV CUTyaLmn 1 OpraHmn3aLmu;

- NPeAoCTaBNATb pe3yibTaThl B OPMe, CMOCO6CTBYIOLLE NOBbILLEHNO
0CBeZlOM/IEHHOCTV O BUAe puUcka 1 cnocobax ero 06paboTku;

- obecneymBaTh NPOCAEXVBAEMOCTb, BOCMPOV3BOANMOCTL 1 BEPUDMKALIIIO
npoLecca v pesynbTaTos.

J0MKHO 6bITh MpYBEAEHO 060CHOBaHVe BbIGOpa METOA0B OLIEHKM prcka C
yKasaHuem vx NnpyemnemMocTi 1 NpUroaHocT1. Heobxoanmmo obecneymnts
COOTBETCTBME VCMO/b3yeMbIX METOA0B U BbIXOAHbIX AaHHbIX 415 06beAVHeHs
pe3ynbTaToB Pas/IMYHbIX NCCNeA0BaHWIA.

Mocne NPUHATUA PeLLeHs O BbINOAHEHUM OLIEHKM pycKa 1 onpeaeneHus
061acTn ee NpUMeHeHNs cielyeT Bbi6paTk MeTOAbI OLIeHKM p1cka Ha OCHOBe:

- Lenv uccnesoBaHus. Lienv oLeHky pucka HemocpeAcTBEHHO CBA3aHbI C
1crnosib3yemMbiMy MeToaamu. Hanpumep, eciv npoBoAWTCS CpaBHUTENbHOE
VCCe0BaHME Pa3sHbIX BAPUAHTOB, TO MOTYT 6biTb npumMeHeHsl eree €1
AeTann3nMpoBaHHbIE MOAENV ONVCAHUSA MNOCNEACTBUIA AN aHANOTUYHbIX YacTel
cucTeMbl;

- OTBETCTBEHHOCTV MPVIHMMaeMbIX peLleHuii. B HekoTopbIx Cyyasx

Heo6X0ANM BbICOKMNIT yPOBEHb AeTann3aLum, 4Tobbl MPYHATL peLleHue, B APYTiiX -



A0CTaTOYHO 60/1ee 06LLero NoOHVMaHWs;

- TVINa 1 AVana3oHa aHaaM3npyeMoro pucka;

- BO3MOXHbIX MNOC/IEACTBYI ONacHOro cobbITust. PeLleHre 0THOCUTENbHO
rNy6UHBI OLIEHKM pUCKa A0/KHO OTpaXaTb HavanbHOe BOCMPUATIE MNOCIeACTBIN
(KOTOpOE, CKOpee BCero, U3MEHNUTCA NoC/e 3aBepLIEHNSA NPeABapUTENbHO OLLEHKIM
pucka);

- CTeneHn Heo6XOANMBIX 3KCMEePTU3, YeNOBEYECKX U APYrUX PecypcoB.

MpocToit NpaBUABLHO NPUMEHEHHbIVE METO/A MOXET 06ecreymnThb yyiume
pesynbTaTbl, e OH COOTBETCTBYET 061aCTV MPVIMEHEHNSt OLieHKM, YeM C/I0XHas
npoLieAypa, BbiNoAHeHHas ¢ ombkamu. O6bIYHO yCUNKS MO OLIeHKe pycka
AO/MKHbI COOTBETCTBOBATL YPOBHIO aHaN3MPYEMOro prcKa;

- AOCTYMHOCTN MHOPMAaLWN 1 AaHHBIX. [INsi HEKOTOPbIX METOZ0B

Heob6xoAMMO 60nbLue MHGOPMALIN 1 AaHHbIX, YeM ANS APYrnX;

- MOTPe6HOCTU B MOANGUKALMN/OBHOBNEHMN OLIEHKM pUcKa. Bo3MOXHO, B
6yayLLem oLieHKa Ao/mkHa 6bITb U3MeHeHa/06HOBAEHa, U AN 3TOTO MOTYT 6bITh
NPVIMEHEHbI Pa3nYHbIe METOAbI;

- 0bsi3aTeNlbHbIX 1 40rOBOPHbIX TPeboBaHWIA.

Ha BbI6Op MeTOAa OLIEHKM pUcKa BAVSIOT pa3inyHble GpakTopbl, Takue Kak
AOCTYNHOCTbL PeCYpPCoB, XapakTep 1 cTeneHb HeonpeAeNeHHOCTV AaHHbIX 1
NHGOPMAaLIW, CTOXHOCTb MeToAa.

Ha BbI6Op MeTOAa OLIeHKM pUCKa BAVSIIOT CnejytoLine GakTopbl

AOCTYMHOCTN PecypCoB:

- MPaKTVYeCKW OMbIT, HaBbIKM 1 BO3MOXHOCTV FPynMbl OL|eHKM pUcKa;

- OrpaHNYeHNs No BPEMEHW 1 Apyrie pecypcbl opraHmsauuu;

- AOCTYMHbIV GIOAXKET, eC/IN HE06XOANMbI BHELLHIE Pecypcbl.

XapakTep 1 cTeneHb HeonpezeneHHOCTV HGOPMaLM BKIHOYAKOT B cesﬂm
MOHMMaHMe Ka4ecTBa, KOIMYeCTBa 1 MOAHOTLI MHGOPMaLMK 0 paccMaTprBaeMom
pucke. MoHUMaHWe BKNtoYaeT B cebs 0CO3HaHVe A0CTaTOYHOCTI NONyYeHHO
MNHGOPMaLML O PYCKe, ero UCTOYHVKaX 1 MPUYVHAX, ero MOCNeACTBUSX ANs
AOCTVXEHUS YCTaHOBNEHHbIX Lieneil. HeonpeaeneHHOCTb MOXET 6bITh CBA3aHa C
HeonpezeneHHOCTbLIO AaHHbBIX M HeZ0CTaTKOM A0CTOBEPHbIX AaHHbIX. Hanpumep,
AN CHUXEHWS! Heornpe/eneHHOCT MOTyT 6bITh U3MeHeHbI MeTo/bl C60pa AaHHbIX
1An Cnocobbl NPUMEHEHUS 3TVX METOAOB B OpraHmsauuu. MprynHoi
HeonpeseneHHOCTVN MOXeT bbITb HeNpUMeHeHVie Ha MecTax 3G GeKTVBHbIX
MeTo/0B c60pa JaHHbIX 06 NAEHTUPNLIMPOBAHHOM puCKe.

HeonpeseneHHOCTb MOXET 6bITb HEOThEM/IEMbIM CBONCTBOM BHELLHMX U
BHYTPEeHHWX Lienei 1 061acTu NnpuMeHeHVs MeHe>kMeHTa prcka B OpraHm1saLmu.
JAocTynHble AaHHbIe He BCerJa 0becneyrBatoT J0CTOBEPHYO OCHOBY /1St
NPOrHO3MPOBaHWA. 15 YHKaNbHbIX BUAOB PUCKa MOTYT OTCYTCTBOBATH
XPOHO/OrMYecke JaHHble, a PUYaCTHbIE CTOPOHbI MOTYT MO-pasHOMY
VHTEPMNpeTMPOBaTh AOCTYMHbIE JaHHbIe O pycKe. /LA, BbIMOHALLVE OLIEHKY
pVCKa, AOKHbI MOHVIMATh TUM 1 XapakTep HeorpeAeneHHOCTY U OLeHNTL ee
3HayeHvie ANA JOCTOBEPHOCTY OLieHKM pucka. HeobxoanMo nojaepxuneatb
MOCTOSAHHBIV 06MeH MHdOPMaLMel 0 pUcke C AMLAM, MPUHUMAOLLIMMI PeLLeHue.
3a/a4a OLeHKY pricka MOXET 6bITb CI0XKHOW, HanpuMep, oLeHKa pucka Ans
CNOXHOII CUCTEMbI HE CBOAMUTCS K OLIEHKE purcka ee KOMMOHEHTOB 6e3 yyeTa u1x
B3aVIMO/ENCTBUSA. B HEKOTOPLIX CyYasx 06paboTka eAnHNYHOro pUcka MoXeT
1MeTb 60/1bLLI0e 3HaUYeHVe U3-3a BO3AECTBYIS PUCKa Ha APYTYIo AeATeIbHOCTb.
Heobx0A1MMO NoOHVMaTb CBSA3b NOC/eA0BaTe/IbHbIX AeVCTBUIA U pUCKa, YTO6bI
npeaoTBpaTUThL CUTyaLMIo, NPV KOTOPOV AEACTBMA N0 YNPaBieHNIO OAHVIM PUCKOM
NPVIBOASAT K KaTacTpopuUeckoi cutyaumm B Apyroii onactu. MoHvmaHve
CNOXHOCTV €VHNYHOTO pyUCKa UV Habopa PUCKOB OpraHM3aLvy KpaiHe BaxHO
npv BbIbope MeToAa(0B) OLIEHKM prcKa.

MeTozbl OLIeHKM prcka MOryT 6bITb KNaccUULMpOBaHb! PasnyHbIMU

crocobamu, 4To obecneymBaeT I'IOHVIMaHVIm € X MPenMyLLecTB 1 HEAOCTATKOB. {E



Knaccudrkaums MeTosoB cBi3aHa C aTanaMu NpoLecca oLeHKN pmc;(a:ﬂ

- UAEHTUPVKALMS PUCKa;

- aHanu3 prcka - aHann3 NoCNeACTBIN;

- aHa/ M3 puUcka - ka4yecTBeHHas, CMeLlaHHas WAV KONYecTBeHHas OLieHKa
BEPOSTHOCTHbBIX XapakTePUCTUK PUCKa;

- aHa/M3 PUCKa - OLieHKa 3G HEKTVBHOCTY CyLLECTBYHOLLMX CPEACTB

yrnpaBneHus;

- aHa/NN3 puUcKa - KONNYeCTBEHHas OLieHKa YPOBHS prcKa;

- CpaBHUTENbHAs OLleHKa pucka.

Kpatko pac{n CMOTPUM METO/bI OLIEHKM pUCKa.

1) Mo3roBsoii Wwrypm

MeToz MO3roBoro LUTypMa NpeAcTaBAsieT coboii 06cyxaeHve Npobiemsl
rpynnoi cneunanvcTos B o6poxenaTensHo MaHepe, Lie/iblo KOTOPOro ABNSETCS
NAEHTUGUKALINA BO3MOXHbIX BUOB OTKa30B 11 COOTBETCTBYHOLLIMX OMACHOCTEN,
pvicka, KpUTepreB NPUHSATUSA peLueHuii n/uam cnocobos 06paboTku pucka. TepMuH
«MO3TOBOW LUTYPM» YaCTO MCMOMb3YIOT 60J1ee LUMPOKO AN 0603HaUeHNs No6oro
obcyxaeHNs B rpynne. OgHaKo B npoLiecce K1accMyeckoro MO3roBoro LTypma
NMPVIMEHSIOT CreLyanbHble METOAbI, KOrAa yTBEPXK/AEHWS OAHVX yHaCTHKOB
06CyX/AEHNA CNOCOBCTBYHOT BO3HMKHOBEHWIO Y OCTa/IbHbIX y4aCTHUKOB MO3roBOro
LUTYpMa HOBbIX OPUrMHaNbHbIX UAEIA.

MeTog npeanonaraet CTUMy/IMpoBaHUe 06CyX/AeHVs, eproanyeckoe
Hanpa.neHvie 06CyXXAeHUSA rpynrbl B CMeXHble 061acTu 1 06ecneyeHne oxsaTa
npo6nem, BbIIBNEHHbIX B pe3ybTaTe 06CyXAeHMs.

2) CTpyKTypUpOBaHHbIE VN YaCTUYHO CTPYKTYPUPOBAHHbIE MHTEPBLIO

B CTPYKTYprpOBaHHOM UHTEPBLIO OMpaLLMBaeMOMy 3a4atoT BOMPOCHI 113
3apaHee NoAroTOB/IEHHOro NepeYyHs, MOOLLPSIOLLME BCECTOPOHHWI aHanm3
CUTyaLuMn 1, Takum o6pasom, 6onee NOAHYI0 UAEHTUGMKALIMIO OnacHoCTel 1
puvcka. YacTUYHO CTPYKTYPUPOBAHHOE MHTEPBbLIO aHaNOMMYHO
CTPYKTYpVPOBaHHOMY, 0Hako OHO obecreynBaeT 60/bLUYI0 CBO6OY Mput
06Cy>XAeHNV ncCneyemoin npobnemel.

3) Metog [lenbdpu {m

Metog [lenbdu npesHasHayeH A5 NonyyYeHrst 0606LLEeHHOro MHeHUs

rpynmnbl 3KCNepPTOB. XOTA AaHHbIA TEPMUH B HACTOSLLIEE BPEMS YacTO UCMO/b3YHT
60/1ee LIMPOKO BO BCex GOpMax MO3roBOro LUTYpMa, CyLLieCTBeHHOA
0CO6eHHOCTBI0 MeToAa [leNbGu ABAAETCS TO, YTO 3KCMEPThI BbIpaxXatoT CBOe
MHEeHVe NHANBNAYaNbHO N @aHOHVMHO, MPU 3TOM MIMes BO3MOXHOCTb Y3HaTb
MHeHUS Jpyrix 3KCnepTos.

4) KOHTPO/IbHbIE INCTbI

KOHTpO/IbHbIE INCTLI NPeACTaBSIOT CO60V NepeyHI OnacHoCTel, pucka

UM 0TKa30B CPe/CTB yrNpaB/ieHus, KOTopble 06bI4HO pa3pabaTbiBatoT Ha OCHOBe
Noay4eHHOro paHee onbITa, pesyNbTaToB NpeAblayLieli OLeHKM pyucka nav
pe3ynbTaToB 0TKa30B, npomome,qu.m{m X B MPOLL/IOM.

5){@ MpeaBapuTenbHbI aHanus onacHocTelt (Metog PHA - Preliminary

Hazard Analysis)

PHA siBNsieTcs NpOCTbIM MHAYKTUBHBLIM METO0M aHanu3a, Lie/lb KOTOporo
COCTOUT B MAGHTUDVKALIM OMacHOCTEl, OnacHbIX CUTYaLMi 1 COBbLITWIA, KOTOpbIe
MOryT HapyLIMTb PaboTy NN HaHeCTV BpeA AaHHOMY BUAY AeATENbHOCTY,
060pyA0BaHIO 1K cMCTeme{m g

6){5 Wccneposarve HAZOP (HAZOP - Hazard and Operability Study.)
A66pesunatypa HAZOP 03HayaeT nccnesosaHne onacHoOCT v
pa6oTtocrnoco6HocTu. ViccnegoBanvie HAZOP npeactaBnsieT co6oit
CTPYKTYPUPOBAaHHbIV 1 CUCTEMATU3VIPOBAaHHbIVi aHaN3 3anN1aHNPOBaHHbIX UV
CYLLLeCTBYIOLLIVIX MPOAYKLIMW, MpoLiecca, mpoLeaypbl Uan cuctemsl. ViccnegoBaHune
HAZOP siBnsieTca MeToA0M UAeHTUdUKALMN ONacHOCTel 1 pyicka Ans Ntogel,

060pyA0BaHVIs, OKpY>XKatOLLEN cpeabl /U AOCTUXEHUS Lieneil opraHmsauyumn. Ot



rpynnbl nccnefoBaHnst HAZOP 06bI4HO 0XWAAIOT MO BO3MOXHOCTM KOHKPETHBIX
peLleHuii No obpaboTke pucka.

HAZOP sBnsieTcs KauyeCcTBeHHbIM METOA0M, OCHOBaHHbIM Ha

1CMoNb30BaHNM YNPaBASIOLLMX C10B, KOTOPbIe MOMOratoT MOHATh, NoYeMy Liein
NPOEKTUPOBaHWA 1N YCN0BUA GYHKLIVOHVPOBAHVS He MOTYT 6bITb AOCTUMHYThI
Ha Kax,0M 3Tare npoekTa, NpoLiecca, NpoLeaypbl VAN CUCTEMbI. I/Iccne,qoaaHme{ﬂ
HAZOP 06bI4HO BbINOHSET MEXAVCLMNANHAPHAS rPpyMna B TeYeHUN HECKObKINX
3acefaHunin.

WccnepoBaHne HAZOP, nogo6Ho meTogy FMEA, HanpasneHo Ha

NAEHTVPUKALIMIO BAOB OTKa30B MpoLecca, CYCTeMbl UV MpoLeaypbl, UX MPUYUH
1 nocneacTeuii. Otanuve nccnegosarvist HAZOP ot meToga FMEA 3akntoyaetcst

B TOM, YTO NpW NpUMeHeHUn nccnegoBaHns HAZOP paccmaTtprBatoT
HexxenaTeNbHble pesybTaTbl 1 OTKIOHEHVS OT HaMeYeHHbIX Pe3y/IbTaToB 1
YCnoBuii AN Novcka BO3MOXHbIX MPUYMH 1 BUAOB 0TKa3a, TOrAa kak B MeToje
FMEA aHanvs Ha4ynHaroT ¢ NaeHTUdUKaLMN BULAOB OTKaaa{ﬂ |

7) AHann3 onacHOCTU 1 KPUTUYECKMX KOHTPONIbHbIX TOYEK

MeTog aHanmn3a onacHoCTn M{E {E KPUTNYECKNX KOHTPOAbHbIX Touek (HACCP)
Mo3BO/IAET MOCTPOWTL CTPYKTYPY MAEHTUGVKALMN ONacHOCTe 1 MpoBepKu
CPeACTB yNpaBeHys BO BCEX YaCTAX MpoLecca. 3TOT MeTO/ HanpaseH Ha 3aLuTy
OT onacHocTeli 1 obecrneyeHre BbICOKO HaZ@XHOCTV 1 6€30MacHOCTI NPOAYKLIN.
OcHoBHoli Lienbto HACCP sBAseTcs MUHUMUW3aLVWS pycka nyTem NpYMeHeHNs
CpeACTB ynpaBaeHUs B NpoLiecce MPOU3BOACTBA MPOAYKLIMK, @ He TONBKO npmﬂ
KOHTPO/e KOHEYHOV MPOAYKLINN.

8) OueHKa TOKCUMKOIOTM4YeCKOoro pucka

OLeHKY TOKCMKONIOrMYECKOro pucka NpUMEHSIOT AN OLIEHKM

MO/BEPXEHHOCTV PACTEHWI, XVBOTHbIX V1 NH0AEI BO3AECTBII0 SKONOTUYeCKmnX
onacHocTeli. MeHe)kKMEHT TOKCUKOIOMMUECKoro prcka He06X0AUM Ha KaXaoM
3Tane NPUHATUA PeLLeHNIA, BKNOYaa CPaBHUTENBHYO OLIEHKY 1 06paboTKy pucka.
MeToz OLieHKM TOKCVKONOrMYecKoro pucka Bk/ItoYaeT B cebst aHanms

OMacHOCTel UM NCTOYHMKOB yiliep6a 1 UX BO3AENCTBUI Ha LieneBble rpynnbl
HaceneHUs 1 MyTei 3KCNO3ULMN OMacHbIX BO3AENCTBIIA Ha 3TV rpynmbl.
MonyueHHyto nHGopMaLMIo 3aTeM 06pabaTbiBatoT 1 MOAYYaAOT BEPOATHOCTHYHO
oueHKy{m CTeneHu 1 xapakTepa yLiepba.

9) {E CTpyKTypYpOBaHHbIi aHann3 cLieHapreB MeTOA0M «4TO, eCN?» (MeToz
SWIFT - Structured what-if technique)

MeTtoza SWIFT nepsoHayanbHo 6bin paspaboTaH B kayecTse 6onee NpocToli ﬂ
anbTepHaTUBLI UccnegoBaHna HAZOP. 3To cucteMaTuspoBaHHbI MEeTOA
1ccnefoBaHVA CLieHapyeB, OCHOBaHHbIM Ha KOMaHAHO paboTe, B KOTOPOM
MCMONL3YT Habop CNoB MK Gppa3-NoAcKa3ok, MOMOratLLMX B npoLiecce
coBeLLaH1s y4acTHVKam rpynbl MAeHTUGMLMPOBaTL ONacHble CUTyaLvn v
€03AaTb CLeHapuii Ux pa3BuTVA. Beaylwumii u rpynna, NCnonb3ys CTaHAapTHble
dpasbl «4TO, eCNM» B COYETAHUM C NOACKa3KaMU UCCNeAYHOT, Kak CUCTeMa,
3N1eMeHT NPOU3BOACTBEHHOrO NpoLiecca, OpraHm13aLys Uy npoLeaypa 6yayt
BecTu cebsi noj BO34eCTBMEM ONacHOro cobbiTisA. Metod SWIFT 06bI4HO
NPVIMEHSIOT AN 60NbLUMX CUCTEM C 601ee BbICOKUM YPOBHEM AeTanu3aLum, Yem
no{ﬂ 3BosIAeT ucciegosaHvie HAZOP.

10) AHanvi3 cLeHapries

HanmMeHoBaHMe MeToAa «aHaNW3 cLieHapreB» AaHo NpoLeccy paspaboTku
onucaTenbHbIX MoAeneli pasBUTVS COBLITUIA. MeTos MOXeT 6bITb 1CMONb30BaH /1St
NAeHTUGMKaALIMM pUcKa MyTeM PacCMOTPEHVS BO3MOXHbIX COBbITUN B byayLLieM 1
1ccnefoBaHUs MX 3HAUMMOCTV U MOCAeACTBIIA. Habopel cLieHapues,
oTpaxatoLLyx, HanpyMep, «IyHLWiA CayYaii», «XyALWA caydaii» 1 «oXuaaemblin
cnyyaii», MOryT 6bITb UCMONL30BaHbI NS aHaN3a BO3MOXHbIX MOCNEACTBUN 1 UX
BEPOSITHOCTY /151 KaXA0ro CLieHapus.

B0o3MOXHOCTV MeTo/Aa aHann3a CLeHapueB MOXHO NPOUANOCTPUPOBAaTh,



paccMaTpriBasi OCHOBHbIE M3MEHeHWs 3a NpoLusible 50 1eT B TEXHOOTMSIX,
NpeAnoYUTEHNSX NOTpebuTeNei, coLmanbHbIX OTHOLLEHMSX U T.4. B npouecce
aHanu3a cLueHapveB TPYAHO NPOrHO3MPOBaTL BEPOSITHOCTE TaknX U3MEHEHW B
6yAyLLeM, 0A4HaKO MOXHO aHanM3MpoBaTk NOCNEACTBIS, MOMOYb OpPraH13aLVsm
MCMoNb30BaTh NPeVMyLLIECTBA U 06eCneynTb YCTONYMBOCTE K nporHoa 3UpyembIM
N3MEHEHVISIM.

11){m AHanu3 BoszAencTens Ha 6usHec (BIA - Business Impact Analysis)

MeTog aHann3a Bo3aencTBus Ha 6usHec (BIA), Takke N3BECTHbIV Kak

oLieHKa BO34eliCTBMS Ha BU3HEC, MO3BOASET UCCNEA0BaTb, KaK KNoUeBble BUAbI
0TKa30B/HapyLLEeHW/pa3pyLLeHN MOTYT MOBAUATE Ha KNtoYeBble BUAbI
AeATeNbHOCTI 1 MPOLIECCh OpraHn3aLmu, a Takxe NAeHTUGULMPOBaTL 1 n
KOIMYECTBEHHO OMpeAeNTL HEO6XOAVMbIE BO3MOXHOCTY A1 yrpaBieHst
opraHv3aLven B 3Tux ycnosusx. Mpouecc Metoga BIA obecneyviBaet
cornacoBaHve 1 NoHUMaHuve:

- NAEHTUUKALMN N KPUTUYHOCTU KNHOYEBbIX BM3HEC-MPOoLLeccoB, GyHKLML,
CBA3aHHbIX PECYPCOB U K/IHOYEBbIX B3aUMOCBA3EN, CyLLIeCTBYIOLLX B
opraHvsaumu;

- BINSIHUS OTKA30B/HapyLLEeHW/pa3pyLleHnii Ha BO3MOXHOCTY OpraHusaLum
AOCTUraTh YCTaHOBNEHHbIX KPUTUYECKUX Lieneli bu3Heca;

- HEO6XOANMbIX BO3MOXHOCTEN yNpaBieHNs BO3AeNCTBUEM
0TKa30B/HapyLLEeHW/pa3pyLleHWNiA 1 BOCCTaHOBAEHEM HOPManbHOro XoAa
AeATeNbHOCTA opraHmaau,mmn 5

12){m AHanu3 nepeonpuUriHbl

AHanu3 notepb, COCTaBASAOLLMX OCHOBHYIO A0/H0 yiliep6a, HanpasBieHHbIi

Ha NpeAoTBpaLLeHNe X MOBTOPHOrO BO3HVKHOBEHUS, 06bIYHO Ha3bIBalOT
aHanusom nepsonpuynHbl (RCA), aHannsom nepsonpuynHbl oTkasa (RCFA) nan
aHanv3om notepb. MeTtoz RCA NCNonb3yoT ANs Uccnej0BaHVs NoTepb
BCeACTBME Pa3NVYHbIX BUAOB OTKA30B, B TO BPeMs Kak aHa/In3 noTepb raBHbIM
06pa3oM NPYMEHSIOT A5 UCCNeA0BaHS GYHAHCOBBIX N SKOHOMUYECKNX
noTepb OT BHELLHVX BO3Ae/CTBYHOLLUMX GakTopoB v katactpod. Metos RCA
Harpae/ieH Ha BbISIBNIEHVE NePBUYHBIX MPUYNH OTKa3a 6e3 pacCMOTPeHUs UX
BHeLLUHWX NposiBneHuniA. O4eBUAHO, HYTO KOPPEKTUPYHOLLVE AEACTBUSA He BCeraa
3pPeKTVBHbI 1 3a4aCTyr0 TPEBYHOT X MOCTOSHHOIO yny4lleHus. Metoa RCA
06bIYHO MPUMEHSIOT /151 OLLEHKI OCHOBHOV COCTaBASHOLLEl NOTePb, 04HAKO ero
MOXHO MPVMEHSTb ANS aHann3a 6o1ee 06LLVIX MOTepb C Lie/Ibio BbISBAEHS
BO3MOXHOCTEN MOCTOAHHOrO ynquueva{n |

13){m AHanu3 BUAOB ¥ NOCNIEACTBUI OTKA30B 1 aHan3 BUAOB, MOCIEACTBUIA 1
KPUTUYHOCTM OTKa30B

AHanu3 BUAOB 1 NOCNEACTBIIA 0TKa30B (FMEA) ABnsieTcs METOAOM,
NCMONb3YyeMbIM A5 NAEHTUUKALMM CMOCOB0B 0TKa3a KOMMOHEHTOB, CUCTEM WA
MpOLLeccoB, KOTOPbIe MOTYT MPUBECTU K HEBBIMONHEHWIO NX Ha3HaquH0|7|a
byHKUMN.

MeTtog FMEA nomoraeT naeHTuduumposats:

- BCE BU/bl OTKA30B Pa3/INYHbIX YacTeli 1 KOMMOHEHTOB CUCTEMBI (BUAAMMA
0TKa3a MOoryT 6bITb CKPbIThIV 0TKa3, KOHCTPYKTUBHbIA OTKa3, MPON3BOACTBEHHbI
0TKa3 U T.A., KOTOpble MPUBOAST K HapyLLEeHWI0 paboToCnoCo6HOro COCTOAHS
yacreit W/vnm KOMMOHEHTOB CUCTEMbI);

- NOCNeACTBYS OTKA30B /1S CUCTEMBI;

- MexaHV3Mbl 0TKa3a;

- CNOCo6bI AOCTVKEHWS 6@30TKa3HOW paboThl U/Uan CMArYeHNs

NoCcNeACTBUN ANSi CUCTEMBI.

PacwvpeHHoii Bepcueii MeToga FMEA aBnsietca FMECA, Mo3Bo/ISiOLLIA
OLIEHUTb KPUTUYHOCTb 1 3HAYUMOCTb KaXA0ro NAEHTUGULIMPOBAHHOIO BUAA
oTkasa.

AHann3 KpUTUYHOCTU 06bIYHO ABMSETCA KAYeCTBEHHbLIM U CMeLLaHHbIM,



HO MOXeT 6bITb KONMYECTBEHHbIM MNPV UCMO/b30BaHWUM Nokasatens GpakTnieckoro
npouenTa otkasos .

14){m AHanu3 fepeBa HencnpaBHOCTEN

AHanus aepesa HeucnpaBHocTel FTA - MeTog naeHTUdrKaLmm 1 aHanmsa
$aKTopoB, KOTOPLIE MOrYT CNOCO6CTBOBATL BO3HUKHOBEHWIO MCCeAyemMoro
HexenaTtenbHOro cobbITVs (Ha3biBaEMOro KOHeUHbIM COBbITEM). C MOMOLLbIO
AedyKuvn nccnesyemble GakTopbl UAEHTUGULIMPYIOT, BbICTPaUBAOT UX
NornyeckM 06pasoM 1 NpeACTaBISIoOT Ha Avarpammve B BUAe AepeBa, KoTopoe
oTobpaxaeT 3Tv $paKTopbl 1 1X NOTNYECKYHO CBSA3b C KOHEYHbBIM COBbITUEM.
®dakTopamu, ykasaHHbIMU B jepeBe HencnpaBHOCTEN, MOTyT 6bITb COBLITYS,
CBA3aHHbIE C 0TKa3aMW1 KOMMOHEHTOB KOMMLIOTEPHOIo 060pYA0BaHNS, OLIMBKaMu
YesnoBeKa UV ApyruMmn cobbITUSMY, KOTOPbIE MOTYT NMPUBECTU K HeXenaTeNbHOMY
co6bimuio (El.

] e 5) AHanu3 aepesa cobbITWiA (Em TA - Event Tree Analysis) {m

MeTog ETA siBnsieTcst rpadpriyeckmm MeToAoM NpeAcTaBeHNs
B3aVIMOMCK/IFOHAOLLIMX MOC/Ne0BaTENbHOCTEN COBBITUIA, CeAyoLLmnX 3a{m
NosiB/IeHNEM UCXOAHOTO COBLITYS, B COOTBETCTBUV C GYHKLIMOHMPOBAHNEM U
HepyHKLMOHNPOBaHNEM CVCTeM, pa3paboTaHHbIX A8 CMArYeHVs MOCNeACTBIIA
0MacHoro cobbITvs. Metos ETA MOXET 6bITh NMPUMEHEH ANS KaYeCTBEHHON U/unu
KONMYECTBEHHOV OL|eHKM.

MocneAoBaTeNbLHOCTL COBLITUI IErko NMpeACTaByTL B BUAE AepeBa CobbIThiA

1 MO3TOMY C MOMOLLbIO ETA S1erko ycTaHOBUTb yXy/ALLAoLLMe Uav CMaryaroLme
MOCNeACTBUS COBbLITUSA, MPUHMMas BO BHMaHVE AOMONHUTENbHbIE CUCTEMB,
dyHKUMY nan Gapbepblm.

Zq .2 NigeHTndurkaums prcka

MaeHTrdUKaLms pricka - 3TO NPOLecC onpejeneHyisi 31eMeHTOB purcka,
COCTaB/IEHMA VX MePEeYHSs 1 OMUCaHS KaX/a0ro 13 31eMEeHTOB prcKa.

Llenbto naeHTUdUKaLmm prcka ABNSETCA COCTaBNEHNE NepeyHs UCTOYHUKOB
pvicka 1 cobbITUIA, KOTOPbIE MOFYT MOBAUSATL Ha AOCTUXKEHWE KaxX/aol 13
YCTaHOB/IEHHbIX LieN1el OpraHy3aLmvy UAv cAenatk BbiMoNHeHWe 3TVX Lienei
HeBO3MOXHbIM. Mocne naeHTUGUKaLMM pycka OpraHn3aums AomkHa
NAEHTUPULMPOBATL CyLLIECTBEHHbIE 0CO6E@HHOCTI NPOoeKTa, MepcoHar, NPoLecchl,
CUCTEMBI 11 CPEACTBA YMpaBNeHN s,

MpoLecc naeHTUUKALMMN prcKa BKNIOUAET B Ce6A NAEHTUGUKALIMIO MPUYNH

1 NCTOYHUKOB OMaCHbIX COBbITUIA, CUTyaLWiA, 0BCTOATENLCTB NN PUCKa, KOTOpble
MOryT OKa3aTb CyLLeCTBEHHOE BO3AENCTBIE Ha AOCTVKEHVE Lie/Iell OpraHu3aLuy,
1 XapaKTep 3TUX BO3AeCTBUIA.

MeTozpl naeHTUGVKaLMM pUcka MOryT BKtOYaTh B Ce6s:

- METO/b! OLIeHKM pUCKa Ha OCHOBE JOKYMeHTa/lbHbIX CBUAETENLCTS,

npviMepamu KOTOpbIX ABASIOTCS aHaNN3 KOHTPOIbHbIX IVCTOB, aHann3
3KCNepUMEHTaNbHbIX AaHHbIX, @ TakXKe AaHHBIX 1 COBbITUIA, MPOU30LIEALLNX B
npoLUNoM;

- MOAX0Z, B COOTBETCTBUM C KOTOPLIM Fpynna 3KCrnepToBs cieayet
yCTaHOBNEHHOMY MpoLieccy aeHTUdUKaLMM pyucka NoCpeACTBOM
CTPYKTYPVPOBAHHOr0 MHOXeCTBa MN0ACKa30K 1An Bonpocos:{ﬂ

- NHAYKTVBHbIE METOZbI, Takve kak HAZOP.

NS NOBbILLEHWA TOYHOCTU U NONHOTLI UAEHTUDMKALIN PUCKa MOTYT bbITh
1CMo/Ib30BaHbl Pa3vyHble BCrIOMOraTe/lbHble MeTOo/bl, HanpriMep MeToz,
MO3roBOro LTypMa 1 MeToa Aenbdu.

He3aBu1crMo oT pakTUUeCKM NCMONb3yeMblX METOAOB NPU NAEHTUdUKALMN
puvcKa BaXHO yUnTbIBaTb YenoBeyeckue 1 opraHn3aLoHHbIe GpakTopsbl.
OTKNOHEHUS, BbI3BaHHbIE BO3/EVICTBUEM YeN0BeYeCKX 1 OpraHn3aLMOHHbIX
$aKTOpOB, a Takxke onacHble CobbITVS, CBA3aHHbIE C HPOPMALIMOHHBLIMU
TEXHONOTVAMM, AO/KHBI BbITh YUYTEHbI B MpoLiecce naeHTUdMUKaLMN pycka.

2.3 AHanu3 pucka



AHanu3 pucka BKIoYaeT B cebs aHanvs 1 nccieaoBaHyie MHGopmaLmy o

puvicke. AHanu3 pricka obecrneyrBaeT BXOAHbIE AaHHbIE NpoLiecca obLLelt OLeHKM
puvcka, MOMOraeT B MPUHATAN peLleHnii OTHOCUTEIbHO He06X0AMMOCTY 06paboTki
pvcka, a Takxe nomoraeT BblbpaTb COOTBETCTBYIOLLME CTPATErvin 1 MeTozbl
06paboTKM prcKa.

AHanu3 pucka BKItOYaeT aHann3 BEPOSTHOCTY U MOCNeACTBIIA
NAEHTUPULIMPOBAHHBIX OMACHbIX COBBITUI C yH4ETOM HaNNuuns 1 3PPekTUBHOCTA
NpvIMeHsieMblIX Crloco60B ynpasneHys. laHHbIe 0 BEPOSTHOCTN COBLITUI U X
MOCNeACTBUSX UCMONL3YIOT ANS ONPeAeNeHNs YPOBHS pucka.

Takke aHanu3 pricka BKIOYAET aHaNN3 UCTOYHVIKOB OMacHbIX COBbLITWIA, X
MONOXUTENBHBIX V1 OTPULIATENbHbBIX MOCNEACTBU 1 BEPOSATHOCTEN NOSIBAEHNS
3TUX COBBITWIA. MPY 3TOM AONKHBI 6bITh MAEHTUGULPOBaHLI GaKTOpPbI,
B/ISIIOLLE Ha BEPOATHOCTL COBbLITVA 1 ero nocneacTems. CobbiTe MOXET MEeTb
MHOXECTBEHHbIE MOCNEACTBUS U MOXET BUATL Ha pasnnyHble Lienn. Takxke
[O/MKHBI 6bITb YUTeHbI pe3ybTaTbl MpYMeHeHUs 1 3peKTUBHOCTL
CYLLLeCTBYIOLLIVIX METOA0B yNpaBaeHs. PasnyHble METOAbl aHany3a pucka
OnMcaHbl B NPUNOXEHU B. B CIOXKHbIX CUTYaLIMAX MOXET 6bITb MPYMEHEHO
HeCKo/IbKO MeTO/0B.

AHann3 pucka 06bI4HO BKIKOYAET OLIEHKY AViana3oHa BO3MOXHbIX

NocneAcTBUiA COBLITUSA, CUTYaLMN UM OBCTOATENLCTB 1 COOTBETCTBYHOLLIMX I/IMa
BEPOSITHOCTEN AN onpejeneHyisi ypoBHs pucka. OaHako B HEKOTOPbIX Clyyasx,
HanpuMmep, Korga noceACTBNA HE3HAYNTE/IbHbI NIV BEPOATHOCTb cobbITnsA
upesBblYaliHO HI3Ka, ANA MPUHATUS PeLLeHN MOXET 6bITb 4OCTaTOYHO
1ccneAoBaHNii ToNbKO OAHOTO NapameTpa.

B HEKOTOpbIX Cy4asix MOCNeACTBIE MOXET 6bITb Pe3ybTaToM peanusaLmm
HeCKOIbKNX COBbLITUIA MM HenaeHTUGULIMPOBaHHOTO CObLITUS. B 3ToM ciyyae
OLieHKY pricka Heo6X0AVMO COCPeA0TOUNTL Ha aHaNN3e 3Ha4YMMOCTL U YA3BMOCTY
KOMTMOHEHTOB McCeayeMoii cucTembl. Mpu 3TOM cedyeT onpeAenTs MeToAb
06paboTKy pricka, COOTBETCTBYHOLLIME YPOBHM 3aLLUThI 1 CTpaTerum
BOCCTAHOB/IEHNS.

MeTogbl, 1Cronb3yemble NMpu aHaan3e pucka, MoryT 6biTe Ka4eCcTBEHHbIMY,
KONMYECTBEHHBLIMU WU CMeLlaHHbIMU. CTeneHb F1y6uHbI 1 AeTanusaummn aHanusa
3aBUCUT OT KOHKPETHO CUTyaLWK, AOCTYMHOCTU AOCTOBEPHbIX AaHHbIX 1
noTpe6HOCTel opraHm3aLmm, CBsA3aHHbIX C MPUHATEM peLleHui. HekoTopble
MeTO/bl 1 CTeneHb AeTann3aLuy aHanrnsa MoryT 6bITb YCTaHOB/IEHb! B
COOTBETCTBUV C MPaBOBLIMU 1 0653aTeNbHbIMU TPeboBaHUAMM.

IMpw Ka4ecTBEHHO OLieHKe pricka OrpesensitoT MoCNeACTBIS, BEPOSTHOCTb 1
YPOBEHb pUCKa MO LLKaNe «BbICOKUI», «CPEAHNUI» U « HA3KWIA»; OLIeHKa
NoCNeACTBUIA N BEPOSATHOCTU MOXET 6bITb 06beAVHEHa; CPaBHUTENbHYHO OLIEHKY
YPOBHS pucKa B 3TOM Clly4ae MPOBOASAT B COOTBETCTBUV C Ka4eCTBEHHbIMM
KpUTEPUAMMN.

B cMeLLaHHbIX MeTO/AaX UCMOJb3YOT YNCNOBYHO LLIKaNY OLEHKN

MOCNeACTBUIA, BEPOATHOCTU 1 UX COMETaHWs A5 onpeaeneHns YpoBHS pricka no
cooTBeTCTBYytOLLEN popmyse. LLIKanbl MOryT 6bITe IMHEVHBIMY,
norapueMmyeckUMm 1an MoryT 6bITb MOCTPOEHbI MO APYTVIM MPUHLMNaM.
Mcnonb3yemble pOpMy/ibl COOTBETCTBEHHO MOTYT 6bITh Pa3INYHBLIMU.

Mpyv KONNYECTBEHHOM aHanN3e OLLeHNBAIOT NPAKTUYECKYH 3HaUYMMOCTb 1
CTOVMIMOCTb MOCNEACTBUIA, UX BEPOSITHOCTM 1 MOJyYatoT 3HaueH1e YPOBHS prcka B
onpejeneHHbIX e4UHNULAX, yCTaHOBAEHHbIX MPU paspaboTke 061acTy NpUMeHeHs
MeHePKMeHTa pucka. MoHbLIN KONNYeCTBEHHbIV aHaNN3 He BCeraa MoxeT 6bm={ﬂ
BO3MOXEH WAV XenaTeneH 13-3a HelocTaTouHoOl MHGOpMaLmKM 06 aHann3vpyemoit
cucTeMe, BUaxX AeATeNbHOCTY OpraHv3aLym, HeAocTaTka AaHHbIX, BAUSHNS
YesioBeyeckoro GpakTopa v T.M. Un NoToMy, YTo Takoih aHanus He TpebyeTcs, Unn
TPpyAO3aTpaThl Ha KONMYECTBEHHbIM aHanu3 CIMLLKOM BeUKW. B Takom ciyvae

pPaHXnpoBaHne pnCckoB BblCOKOKBaI‘IVIq)VILI,VIpOBaHHbIMVI cneymannctaMmmn Moxet



6bITb 60N1e€e 3PPEeKTUBHO.

Ecnv npriMeHeH KayecTBeHHbI aHann3 pucka, YeTkme 06bACHeHUS BCex
CMOJIb3yeMbIX TEPMUHOB 1 MPUHLMMOB, IeXAaLLMX B OCHOBE KPUTEPWEB, AOMKHbI
6bITb 3aperycTPUPOBaHbI B BUAE 3aMMCeii.

B cnyyae npvMeHeHUs KoNMYeCTBEHHOTO aHan3a HeO6X0ANMO NMOMHUTb,

UTO YPOBHM BbIUNCIIEHHOTO PYCKa ABNSKOTCS TONBKO OLeHKaMu. Heo6xoAnmo
o6ecrneynTb COrnacoBaHHOCTb HEOMpPeAeNeHHOCTE MoNyYeHHbIX OLeHOK C
YPOBHEM TOYHOCTU U MPELIM3NOHHOCTY UCMO/Ib3YeMbIX METOA0B U AaHHbIX.
YpOBHU prcka JOMKHbI 6bITb BbIpaXeHbl B COOTBETCTBYHOLLIX TEPMUHAX

AN KOHKPETHOTO BYAA pUcKa B Havbonee yAo6HoM Gopme. B HEKOTOPbIX Cyyasx
3HaYeHVe prcka MOXeT 6biTb BbIPaXEHO B BUAE pacrpeeNeHns BepOsTHOCTeN
AvianasoHa NociesCTBuiA ﬂ {E

YacTo aHanusy pricka NpUcyLLa 3HaUUTeNbHasi HEOMPeAeNeHHOCTb.

MoHWMaHVe HeonpeaeneHHOCTU Heo6X0AUMO ANst 3PPEKTVBHOM UHTeprpeTaLmm
pe3ynbTaToB aHann3a p1cka 1 COOTBETCTBYOLLEro ob6MeHa HpopmaLmeit. AHanmns
HeonpeAeNneHHOCTY, COOTBETCTBYIOLLMIA AaHHBIM METOAAM V1 MOAENSM,
MCMONb3YeMbIM ANs MAEHTUGMKALWM 1 aHany3a pycka, UrpaeT BaxHYH Poib.
AHann3 HeomnpeaeneHHOCTI BKIOYAET onpeAeeHe MorpeLlHoCcTeli pesynbLTaTos,
BbI3BaHHbIX U3MEHEHVSIMI NapaMeTPoB 1 NPeAMNoNoXeHNA. C aHanM3om
HeornpeaeneHHOCTY TECHO CBA3aH aHan3 YyBCTBUTENBHOCTL.

AHann3 4yBCTBUTENBLHOCTYV BKIKOYAET B 651 OMpeaeneHne aMnanTyabl
M3MeHEeHWI prcka B 3aBUCUMOCTU OT U3MEHEHWNI OTAENbHbIX UHAVNBUAYaNbHBIX
BXOZAHbIX NMapameTpoB. Takol aHann3 NpUMeHSItOT ANs MAEHTUGVKALMN AaHHBIX,
AN KOTOPbIX HEO6X0AVIMA BbICOKAs TOYHOCTb, U AAHHBIX, K TOYHOCTY KOTOPbIX
puUCK MeHee HyBCTBMTeI‘IeH.a

MoAHOTa 1 TOYHOCTb aHaNM3a prcka A0MKHbI 6biTe 06ecreyeHbl HaCTONLKO,
HaCKO/IbKO BO3MOXHO. VICTOUHMKY HeonpeAeNneHHOCTU A0MKHbI 6biTb
NAEHTUGULMPOBAHbI ANst BCEX MCCNeyeMblX NoKasaTeseil, NosTomy cieayet
1CMo/Ib30BaTh BCHO M3BECTHYIO MHGOPMALIO O HeonpeAeneHHOCT NPYMEeHsIEMbIX
Mozeneil, MeTo0B ¥ AaHHbIX. Pe3ynbTaTbl aHan13a napameTpos
UYBCTBUTENBLHOCTU AO/KHbI 6bITh YCTaHOBAEHbI {n 5

26 .4 OT60p METOAOB YNPaBNEHVsi PUCKOM 1 aHaNy3 NOCNeACTBII

YpoBeHb puUcKa 3aBUCUT OT aAeKBaTHOCTU 1 IGPEKTUBHOCTU NMPUMEHSEMBIX
MeTO/0B yrpas/eHus. s oLeHK1 METOA0B yrpaBieHUs PUCKOM Heo6X0AMMO
OTBETUTb Ha CIeAyHoLLIMe BOMPOChI:

- Kakvne MeTOoAbl I'IpVIMeHﬂIOT ANA CHYDKEHUA KOHerTHOrO pVICKa?

- eACcTBUTENBHO NI NMPYIMEHEHNE 3TUX METOA0B MPUBOANT K 06paboTke

pvicka, obecneymnBatoLLEei OCTUXEHNE MPUEMIEMOTO YPOBHS prcka?

- [leACTBATENBHO NIV 3TV METOAbI YNpaBaeHVs PUCKOM paboTatoT, Kak
3annaHNPOBaHo, ¥ UX 3GGEKTUBHOCTL MPU HEO6XOANMOCTI MOXKET 6bITb
NPOAEMOHCTPUPOBaHa?

OTBeTbI Ha 3T BOMPOCH! MOXHO MOYYNTh TONBKO NPU HANUYUM

YCTaHOBNEHHbIX B OpraHv3aLy AoKyMeHTaLym 1 NpoLLeccoB.

YpoBeHb 3GpPEKTVBHOCTV KOHKPETHOrO METOAA YrpaBieHUs 1an

KOM6UHALN B3aMMOCBSI3aHHbIX METOA0B MOXET 6bITb BblpaXeH B BUAe
KayeCTBEHHO, CMeLLaHHO VN KOIMYECTBEHHOM OLIEHK. B 601bLUMHCTBE
C/ly4aeB BbICOKYHO TOYHOCTb Takoii OLEHKMN 06ecneynTb o4YeHb TPYAHO. OfHaKo
LienecoobpasHo NpuMeHeHve Mep NoBbILLEeHUSs YPOBHS 3GEKTUBHOCTI METoAa
YNpaBNeHsi PUCKOM, Ha OCHOBE KOTOPbIX MOXHO CAe/NaTb BbIBO O TOM, KaKue
AelCTBYS HEOBXOANMBI 1 Hanbosiee MPeANOUTUTENbHbI ANS YNyYLLIEHNS
YMNpaBneHnsi PUCKOM WM o6ecreyeHmns pasnuyHbIX BUAOB 06paboTki pucka.

Mpv aHanv3e NOCNeACTBA ONpPeAEnsitoT XapakTep 1 TUM BO3AENCTBIS,

KOTOpO€e MOXET MPON30ATY NPU BO3HUKHOBEHMUM KOHKPETHOTO COBLITUS, CUTYaLmn
nnu o6cTosTenscTB. CobbITNE MOXET OKa3aTb HECKOIbKO BO3AEVCTBUIA pa3nvyHol

3HAYMMOCTI, MOBAUSATE Ha AOCTUXEHWE HECKONBKUX Lieneii 1 3aTPOHYTb NHTEPECHI {n



NPYYaCTHbIX CTOPOH OpraHn3aLun. BoBneyeHHbIe MpUYacTHbIe CTOPOHbI U TUMbI
NoCNeACTBUIA, KOTOPblE HEO6XOANMO NPOaHANM3NPOBaTh, ONPeaenstoT Npu
YCTaHOBNEHUM 061aCTN NPUMEHEHNUSA MEHEAXKMEHTA prcKa.

AHann3 nocneAcTBUii MOXET U3MEHSTHCS OT NMPOCTOro OMMUCaHWS

pe3ynbTaToB A0 AETaNN3VPOBAHHOIO KONMYECTBEHHOMO MOAENMPOBAHMS CUTYaLIK,
MPOLIECCOB 1 aHaM3a ysA3BYMOCTEN.

Bo3zeiicTBUA MOTYT UMETb He60/IbLLVE MOCNEACTBUS, HO BbICOKYHO

BEPOSITHOCTb MOSIBEHWS NN 3HaUYMMble MOCNEACTBYIS U HU3KYH BEPOSTHOCTH
NosIBNIEHVS, @ TakKe 060 MPOMEXYTOUHbI BapuaHT. B HeKOTOpbIX cyyasx
YMECTHO COCPEAO0TOUNTLCS HA OMACHbIX COBLITUAX C O4eHb OMaCHbLIMM
NocneACTBUAMY, MOCKO/NbKY IMEHHO 3TV COBbITVS BbI3bIBaOT Hanbo bLLIee
6€ecnoKoiicTBO. B Apyrvx ciyyasx BaxHO NpoaHann3npoBaThb 0TAeNbHO
NOCNEACTBUSA C BbICOKO V1 HI3KOI 3HAUMMOCTbIO A/t opraHu3aumun. Hanpumep,
4aCcTo NOBTOPSAOLLVIECS, He3HAUNTEIbHbIE MO BO3/AEACTBIIO COBbLITUS MOTYT UMETb
60/1bLUME COBOKYMHbIE WY AONTOCPOYHbIE MocneAcTBuUs. KpoMe Toro, AeiicTBus
no 06paboTke 3TVX CUTyaLMIA PUCKa 3a4acTyto Pa3NNYHbI, MO3ITOMY X MONE3HO
NpoaHanV3nMpoBaTh OTAE/LHO.

AHann3 NocneACTBUN MOXET BKOYaTb B cebs cieytoLee:

- YYET CyLLECTBYIOLLMX METOAOB YNpaB/IeHNs PUCKOM, HanpaBAeHHbIX Ha
CHUXXEHME NOCNeACTBIIA 1 BCEX COMYTCTBYHOLLMX GaKTOPOB, BAUSIOLLMX Ha
NOCNeACTBYS;

- UccnejoBaHve B3aUMOCBA3M NOCEACTBIIA ONAaCHOro COBLITUA U
YCTaHOB/EHHbIX Lienei;

- pasgenbHoe V3yyeHvie OTAANEHHbBIX MOCNEACTBII COBBLITUS 1

NMPOUCXOAALLINX B HACTOALLIMIA MOMEHT BPeMeHU, eC/IVi OHW BKNIOYEHbI B 061aCTb
NPYIMEHEHNS OLieHKI PUCKa;

- PAaCcCMOTPEHVIE BTOPUYHbBIX MOCNEACTBIIA, Takvx Kak MOCNeACTBUS,
BO3/eCTBYIOLLME Ha B3aMMOCBS3aHHbIE CUCTEMbI, BU/bI AEATENBHOCTY,
o6opyaoBaHvie nnv opraHmaauwo.ﬂ

2.5 OueHKa BeposATHOCTA

N5 OLLEeHKI BEPOSITHOCTY 06bIUYHO NMPYMEHSIHOT CieAytoLLne TPy 06LLMX
NoAx0Aa, KOTOpbIe MOTYT 6bITb MCMOAb30BaHbI KAk CAMOCTOSATENLHO, TaK 1
COBMECTHO:

a) Micnonb3oBaHVie COOTBETCTBYHOLLMX XPOHOMIOTMYECKUX AaHHbIX ANS
NAEHTUGUKALMM COBLITUSA VAN CUTYaLN, MPOV30LLEALLINX B MPOLLIOM 1
AOMYCKAOLLMX BO3MOXHOCTb 3KCTPAMONSLMIN BEPOSTHOCTU UX MOSBIEHNS B
6yayLuem. Vicnonb3yemble AaHHbIe J0MKHbI OTHOCUTBLCS K paccMaTprBaeMbiM
cvcTemMam, 060pyA0BaHNIIO, OPraHN3aLVIsM UV BUAAM AeATENbHOCTY, a Takxke K
Tpe6oBaHUAM AeATeNbHOCTV OpraH13aLmn. Eciv B COOTBETCTBUM C UMEIOLLVIMMCS
JAaHHBIMI YacToTa NOsIBEHUS COBbLITUSA OYeHb HI3Ka, TO BCE OLIEHKIN BEPOSTHOCTU
6yAyT IMETb BbICOKYIO HEOMPEeAENEHHOCTb. ITO XapakTePHO AR CUTYaLWIA,
BEPOSITHOCTb MOSAB/EHUSA KOTOPbIX 6/113Ka K Hy/It0, KOTAa NosiBNeHne CobbITS,
CUTyaLVvn 1an o6CTOSTENBCTB B By/yLLeM 0UYeHb ManoBeposiTHO.

b) Mcnonb3oBaHve AN OLEHKM BEPOSTHOCT METOA0B MPOrHO3UPOBAHWS,
TaKux Kak aHanm3 AepeBa OLUMGOK 1 aHann3 gepeBa CobbITUIA. Ecin
XPOHO/IOTNYecKkVe AaHHbIE HeAOCTYMHbI UV HEAOCTOBEPHBI, TO A1 OLIEHKY
BEPOSITHOCTV HEOB6XOANMO NPOBECTV aHANN3 CUCTEMbI, AEATENBHOCTY,
060pyA0BaHVIS UV OpraHM3aLny U COOTBETCTBYHOLLIMX OTKA30B UK
PaboTOCNOCO6HBIX COCTOSIHWIA. [ OLIEHKIN BEPOSITHOCTY TaBHOMO CO6bITUS
4ncnoBble AaHHbIe A5t 060PYAOBaHWS, NEPCOHaNa, OPraHM3aLMm U CUCTEM,
No/y4eHHbIe Ha OCHOBE 3KCM/lyaTaumn 1 U3 ony6anKoBaHHBIX UCTOYHUKOB
JaHHbIX, CIeflyeT NCMOo/b30BaTk COBMECTHO. Mpy MpUMeHEeHUV METOA0B
NPOrHO3MPOBaHWSA BaXHO 06ecreymnTb NOAHOTY aHaNM3a O6LLEA NPUYKHBI
BO3MOXHOCTY MOSIBNIEHVISI OTKA30B, BK/IHOUAOLLIMX OTKA3bl Pa3NvUHbIX YacTeid nav

KOMTMOHEHTOB CUCTEMbI, BbI3BaHHbIE OAHOM I'IpVILWIHOVI‘ N5 OLeHKM BEpOATHOCTA



0TKa30B 060PY/A0BaHWA 1 CUCTEM, a TakKe VX 31eMeHTOB, Bbi3BaHHbIX MpoLieccaMmu
13HOCa, MPUMEHSIOT METO/bl MOAENVPOBAaHYIS, MO3BONSAIOLLME YUECTb BAUSHIE
Heornpe/eneHHOCTH.

€) icnonb30oBaHyie 3KCNepTHbIX OLLEHOK B CUCTEMAaTU3MPOBaHHOM m{n
CTPYKTYPUPOBAHHOM NpoLiecce OLEeHKM BEPOATHOCTW. [ MOyYeHUs 3KCNepPTHbIX
OLIeHOK C/IeflyeT UCMob30BaThb BCHO JOCTYMHYO MHOPMaLMIO, BKIoYast
XPOHONIOrNYecKmne AaHHble, CBeAeHNs 06 0COBEHHOCTSAX CUCTEMBI, CneLudrike
OpraHv3aLmy, SkcrnepuMeHTanbHble gaHHbIe U T.4. CyLLecTByoT
¢dopmannsoBaHHbIe MeTO/bI MOTyHeHUs SKCMePTHbIX OLIEHOK, KOTOpble MoMoraroT
dopmynrpoBaTh COOTBETCTBYIOLLVE BOMPOChI. [JOCTYMHbIE METO/bI BKIOYAOT B
cebs MeTozbl lenb¢u, NonapHOro cpaBHEHWS, PaHXVIPOBAaHVIS MO KaTeropusim
OLIeHKY 11 abCOMHOTHBIX OLIEHOK.

Heo6x0A1MO NPOBECTM aHaNN3 OMacHbIX COBbITUNA, YTO6bI

NAEHTUGULMPOBATL Havbonee CyLeCTBEHHbIE BU/bl ONAaCHOCTY, UCKIHOUNTL
MeHee CyLLeCTBeHHbIe NN He3HaUYMTebHbIe BU/AbI ONacHOCTU 13 AaNbHeiLero
aHanusa. OCHOBHOW LieNbio NpeABapuUTeIbHOro aHan3a AB/IAeTCH COCPeAoToUeH e
PecypcoB Ha CaMblX BaXHbIX BUAAX OMACHbIX COBbLITUI 1 pycka. BaxHo He
NPOMYyCTUTb COBBLITUA C BLICOKOI YaCTOTOV MOABNEHVIS U CyLLIeCTBEHHbIM
COBOKYMHbIM PUCKOM.

AHanu3 fomkeH 6biTb OCHOBaH Ha KPUTEPUSIX, YCTaHOB/IEHHbIX B 06/1aCTH
NpVIMEHEHVst MeHeKMeHTa pucka. Ha sTane npejsapuTenbHOro aHaavsa
NPVIHVMAIOT CNeAytoLLmne peLleHNs:

- MPOBOAWTL 06paboTKy puUcka 6e3 AanbHelilell oLeHKY;

- UCKIO4NTE 13 06paboTKM He3HaUMTEIbHbIE BUABI pycka, 06paboTka

KOTOpPbIX HeonpaBAaHHa 1 HellenecoobpasHa;

- MPOAONXUTL 6onee AeTanbHYHO OLLeHKY purcka.

McxoaHbIe NPeANON0XeHUS 1 NMONYYeHHbIe pe3y/ibTaTbl 40/MKHbI ObiTh
sapeructpuposars @ .

Ze .4 CpaBHUTE/IbHas OLleHKa pu1cka

CpaBHUTeIbHas OLieHKa prcka BK/IKOYaeT B cebsi CONocTaBeHne ypoBHS

puvcKa C KpUTEPUSIMU PUCKa, YCTaHOBNEHHbLIMY NMPY onpeAeneHnmn obnactu
NPVIMEHEHVsi MeHeKMeHTa puUcka, AN ONpejeneHys Tuna pucka 1 ero
3Haqmmocm.n

CpaBHUTeNbHasA OLieHKa pr1cka 1Crob3yeT MHGOPMAaLIO O pUCKe,
noayYeHHyo NPy aHannse pucka. PesynbTaTbl CpaBHUTENLHON OLIEHKM prcka
NCMONb3YIOT ANA NPUHATYS peLleHnii o ByayLLvX AeACTBIsAX. STUYeckue,
ropuanyeckie, UHaHCOBbIE 1 ApYriie BOMPOCHI, @ Takxke BOCTIPUATYE pycka
OpraHvi3auveli MoryT MOBAUATL Ha MPVHSATUE peLleHys.

MpVHVYMaeMble peLLeHUs MOryT KacaTbCs TakMX BOMPOCOB Kak:

- HEO6XOAMMOCTL 06paboTKM pUCKa;

- NpuYopuTeTLl 06PabOTKM PUCKa;

- HEOBXOAVIMOCTb BbINONHEHUS AENCTBUI;

- BbIGOp crioco6a 06paboTku purcka.

XapakTep NpUH1UMaeMbIx PeLLeHUii U UCMoJib3yeMble KpUTepumn npu

NPVIHATUW peLLeHNi paHee yCTaHOBEHbI NPV onpeaeneHnyi 061acT NpUMeHeHMs,
0/4HaKo Ha JaHHOM 3Tarne OHW A0/KHbI 6bITb MOBTOPHO 1 60/1ee NoAPO6HO
PaccMOTPEHbI C TOUKM 3PEHUS YXKe NMOYYeHHbIX AaHHbIX 06
NAEHTUGULMPOBAHHbIX OMACHOCTAX U pUCKe.

Hamnbonee npocTas cTpyKTypa Ans onpeaeneHvs Kputepres pycka - 3To
YCTaHOB/NEHVE OAHOrO YPOBHS, Pa3AeNstoLLEro ONacHOCTA 1 PUCK, TpebytoLme
06paboTky, OT TeX, KOTopble NMoA06HbIX AeNCTBUI He TpebytoT. MpuMeHeHne
TaKoW CTPYKTYpbl MPUBOAWT K MPOCTLIM U MOHATHBLIM pe3y/ibTaTam, O4HakKo He
oTpaxaeT HeornpeAeNeHHOCTb, MPVICYLLYIO OLIeHKe pYcka 1 YCTaHOBIEHHOMY
norpaHNYHOMY YPOBHIO pucka.

PelLeHVe 0 HEO6XOAMMOCTY 1 Cnocobax 06paboTky pUcka 3aBUCUT OT



3aTpaT 1 NPenMyLLLeCTB MPUHATUS pycka 1 yayYLleHVs ynpaBaeHUs pYCcKOM.
B COOTBETCTBUM C 06LMM NOAXOAOM CNeAyeT pasAenTb PUCK Ha TpY

rpynnbl.

a) BeicLuas rpynna, B KOTOPO ypOBeHb pyricka SBISIETCA HeA0MYCTUMbIM,
6€30THOCUTENbHO MPEUMYLLECTB NPUHATUA PUCKa 1 A0XOA0B, MO/lyHaeMblx OT
AeATeNbHOCTY opraHu3aumm, obpaboTka prcka ABNSETC HEO6X0ANMOiA
He3aBM1CMMO OT 3aTpar.

b) CpeaHss rpynna («cepas» 061acTb), A8 KOTOPOWA 3aTpaThl ma
npeviMyLLLecTBa NPUHATIS pUCKa CNejyeT YUUTbIBaTh, @ BO3MOXHOCTU COOTHOCUTL
€ nocneacTBUAMM.

) Hui3Lwas rpynna, B KOTOPOiA ypoBeHb pUcka He3HaUUTENeH UM HACTONBKO
Mas, YTo HeobXoAVMOCTb B 06paboTke pycka OTCyTCTByeTa G

lMpoLiecc oLeHKM pycka A0MKEH bbITb 3aperncTpupoBaH BMecTe ¢
pesynbTaTamu OLeHKI. PUCK A0MKeH 6biTb BbIPaXeH B MOHATHbBIX M TOYHbIX
TepMUHaX 1 eAHULAX.

HeobxoanmMas cTeneHb OTYETHOCTI 3aBUCUT OT Lieneli 1 obnactu

onpejeneHns oLeHKI. 3a CKKYEHNEM OYeHb NPOCTbIX CyYaeB AoKyMeHTaLms
AO/DKHa BKIOYaTh:

- Lenw 1 0bnactb NpUMeHeHus;

- OMM1CcaHVe COOTBETCTBYIOLLIX CUCTEMbI, ee YacTel 1 GYHKLINIA;

- KpaTKOe onmcaHve BHELLHWX 1 BHYTPEHHVIX Lieneli 1 chepbl AesTeNbHOCTH
OpraHv3aLmy Bo B3aMMOCBSA3Y C OLleHNBaeMbIMU CUTyaLVel, CUCTEMOI 1an
06CToATeNbCTBAMY;

- MPUMeHsieMble KpUTEPUM PUCKa U COOTBETCTBYIOLLIVIE BbIBOAI;

- HeAOCTaTKM, MPEAMNON0XKEHUS 1 060CHOBAHWSA MPUHATBIX M1MNoTes;

- MEeTO/bl OLIeHKY;

- pesynbTaThl MAEHTUGUKALMN PUCKa;

- AdHHble, NPEAMONOXKEHVIS, UX UCTOUHWUKM 1 BaNNAALMIIO X

1CMoNb30BaHUS;

- pesynbTaThl aHaM3a pUcka 1 KOMYECTBEHHYHO OLIEHKY PUCKa;

- AAHHble aHaN13a YyBCTBUTENbHOCTY U HeoMNpeAeneHHOCTY;

- KpUTUYECKME NPeAnoNoXeHNs 1 Apyrne GakTopbl, At KOTOPbIX

Heo6X0AVM MOHUTOPWIHT;

- MPOTOKO/bI 06CYX/AEHMS pe3yNbTaToB;

- BbIBO/bI, 3aK/IO4EHWSA 11 peKOMeHaLmu;

- CCbINKW.

Ecnu oLjeHKa pricka MPOV3BOAUTCS B paMkax HenpepbIBHOro npoLjecca
MeHepKMeHTa p1cka, TO OHa A0/KHa bbITb BbINOAHEHA 1 3ape|’VICTpVIpOBaHaa
CNoco60oM, NMO3BO/AIOLLVIM MCMO/Ib30BaTh ee pesy/bTaTkl Ha BCEX ITanax
XKN3HEHHOTO LMK/1a CUCTEeMbI, OpraHu3aLmm, 060pyA0BaHVISA UV AeATeNbHOCTH.
OueHka Ao/mKHa akTyann3mpoBaTbCs Mo Mepe NonyYeHVs HoBOV MHpopMaLnK,
n3MeHeHWs 061acTy NPYMEHeHVs aHanm3a pycka 1 noTpe6HocTel npoLiecca
MeHe/KMeHTa.

2.5 MOHUTOPWHT 1 MOBTOPHAsA OLleHKa pucka

lMpoLiecc OLeHKM pucka BblABUraeT Ha NepBbili NaaH 061acTb NpUMeHeHUs
OLIeHKM pUCKa, a Takxe Apyrve GpakTopbl, KOTOPbIe MOTYT NMOABEPrHyTLCS
N3MeHEeHMAM B TeYeHNe NPOAOIKUTENbHOrO BpeMeHu. NMpeanonaraemble
NpeviMyLLLeCTBa OLIeHKM prcKa TakKe MOTyT U3MEHWUTLCS UV KOPPEKTUPOBATLCS.
Takvie GpakTopbl 40/MKHbI 6bITh YETKO NAEHTUGULIPOBaHbI A5t MPOLIECCOB
HenpepbIBHOro MOHNTOPWUHIa 1 I'IOBTOpHOVI OLIEHKW, TaK UTO6bI OLeHKa pucka
Morna 06HOB/SITLCS MO Mepe HeO6X0ANMOCTU.

[laHHble MOHUTOPVIHIa OLLeHKI pUCKa AOMKHbI 6bITb NAEHTUGULIMPOBaHLI 1
cobpaHbl.

CneayeT NPOBOAVTE MOHUTOPUHT 11 PerncTpaLuto 3GppekTMBHOCTV METOA0B

YrpaBieHNs, NCNO/b3yeMbIX MpY aHanmse pucka. josmkHa 6bITb onpegeneHa



OTBETCTBEHHOCTL 3a 0OpOPMEHME N MEPECMOTP COOTBETCTBYHOLLIMX CBUAETENLCTB
1 JOKYMEHTALMN.

Kaxaomy B1ay AeATeNbHOCTY, MPOEKTMPOBaHMS 1 pa3paboTky NpoAyKLmmn
COOTBETCTBYET CBOW XXU3HEHHbIN LIIKN: OT KOHLENLUMN 1 pa3paboTkn A0 CTaAnin
NOJIHOTO 3aBEePLUEHNA 3KCMyaTaunm (MCNo/ib30BaHWs), KOTopas, Hanpumep,
MOXET npejycMaTprBaTh AEMOHTAX 1 yTUAK3aLMI0 060pyAOBaHUS.

OLeHKa pyicka MOXeT 6bITb MPYMEHEHa Ha BCeX CTaAUAX XU3HEHHOTO

upkna. O6bIYHO ee MHOTOKPAaTHO MCMOAL3YHOT C Pas3/IMUHBIMU YPOBHAMU
AeTanv3aLmn Ha Kaxaon CTagum KM3HEHHOTO LKA ANISi MPUHSTAS peLLeHWA.
N5 pasHbIX CTaANi XN3HEHHOTO LKA YCTaHOBNEHbI Pa3nyHble

TpeboBaHMSA 1 MPUMEHVMbI Pas/IyHble MeTO/AbI OLIEHKN prcka. Hanpumep, Ha
CTajMV KOHLENLMN N TEXHWUKO-3KOHOMMYECKOro 060CHOBaHMS, Kor,qaa
NAEHTUGULIVIPYHOT BO3MOXHbIE NepCrekTVIBbI MPUMEHEHVS NPOAYKLIMH, OLieHKa
prcKa MOXeT bbITb 1CMOb30BaHa A1 MPUHSATASA PeLLeHs O MPOAOIKEHNUM PaboT.
B cutyaumn, Koraa cyliectByeT HeCko/IbkO BapUaHTOB, OLIeHKa p1cka MoXeT
6bITb NCMONBL30BaHa A/t OLIEHKMN aNbTePHATUBHBIX CNOCO60B NPY NPUHATUN
peLLeHus, obecneyumBatoLLLEro Hanny4LLNi 6anaHC MONOXNUTENbHOIO 1
oTpULIaTENILHOMO PUCKa.

Ha cTagnv npoekTpoBaHWs 1 pa3paboTKu OLeHKa prcka CnocobeTeyeT:

- obecrneyeHuto JoMycTMMOro pucka cucTemsl;

- yCOBepLUEHCTBOBaHMIO NPOeKTa;

- UCCNe0BaHI0 3KOHOMMNYECKON 3P dekTUBHOCTY;

- NAEHTUDUKALMN COBLITUI, BO3AEACTBYIOLLMX Ha MOCAeAyoLLye CTaanmn
>KM3HEHHOTO L1KAa.

OueHKa pricka MOXeT BbITb 1CMNo/Ib30BaHa AN1S NONyYeHNs HPopMaLIK,
Heob6Xx0AVMOI Npu paspaboTke NpoLieAyp B HOPMabHbIX M Ype3BblHaliHbIX
ycnosvmx{n‘

3. OCOBEHHOCTW YMPABNEHNA PUCKAMUW B CUCTEME

MEHEA{E XMEHTA KAYECTBA OPTAHU3ALIN

3.1 OcHoBHble 3neMeHTbl CMK opraHunsauuny, HaleneHHol Ha

yrnpasneHune puckamu

He cTtonb BaxHO, Kak TOYHO Mbl OMPeAEN M 1 OLEEHNM PUCK — BaXHO, Kak

Mbl yripaB/isiemM Hanbonee CyLecTBeHHbIM ANs Cebs PUCKOM.

MepBbIM BaXKHbIM 6710KOM CUCTEMbI YNPaBAeHNs prckaMu SBASETCS
BbleNneHve 06beKTOB yrpaBneHus. MNpuseaem Ha pUcyHke 3.1 06beKTbl

MeHez)KMeHTa prcka.

OpraHu3aums (Bo BHeLLHEN cpeje, B3aMO/eliCTBIMe C 3aVHT epecoBaHHbIMU
CTOpOHaMu)

CncTeMbl MeHeKMeHTa, B ToM uncie CMK

Mpoueccs {1

MpoekTbl

[esaATenbHOCTb

Mpoaykuusa/ycnyra

Be3onacHoCTb /15t NepcoHana 1 notpebutens

PricyHOK 3.1 - O6beKTbl MEHeAXMEHTa prcka

MosanemeHTHBI cOCTaB prcka, HaxoAsLLerocs nog Bosgelictenem CMK
OpraH13aLyn MOXHO NPeACTaBUTL CXEMON, MPeACTaBNeHHON Ha puUcyHke 2.3.
PricyHoK 3.2 - SnemeHTbl pucka

VICTOYHMKI prcka MOXHO pacCMaTprBaTh B CIeAyHOLLVX KaTeropusx:

1) Bxogax npouecca, BXOAHON MHGOPMaLWMK ANISt BLINONHEHNS

AEATeNbHOCTY, NPOEKTa, I/IH¢OpMaLlVIVI " MaTepurasibHbIX MOTOKAaX, MOCTYNakoLLNX B



Puck (cobbiTne) -
noTeHUMaibHOEe HEBbLIMO/IHEHWE
TpeboBaHW, HeAOCTUKEeHNEe
uenei (No pesynbTaTtam, Cpokam,
3aTpaTam)

WICTOUHWKY - BAUSIHNE

HeonpeaeneHHoCTu MNocneacTeusa

OpraHV3aLuio N3BHe;
2) 3Tanax npouecca, 3Tanax BbiMO/HEHVs NPOEKTa, LWarax BbIMoHeHNS
LeAaTenbHOCTY;

3) ipyrux daktopax, BAVSIOLLIMX Ha NPOLIECC, MPOEKT, AeATeNbHOCTb,
opraHv3aumio, 06bekT.

DopMyMPOBKA UCTOUHMKOB PUCKA OCYLLIECTBASETCS Ha A3blKe:

1) M3ameHumBoCTK;

2) HeonpeaeneHHOCTW, OTCYTCTBUA NHOPMaLMK;

3) OLWMBOK B yCTaHOB/EHHbIX TPe6OBaHWsIX, BbI6OPE YPOBHS BAVSIHOLLMX
dakTopoB;

4) Hannuunm cy6bekTUBHbBIX GakTOPOB NMPOTUBOAENCTBUS U T.4.
MocneAcTBMS Ha si3blke NoTpebuTeneli (BHYTPEHHVIX U BHELLIHWUX) MOXHO
paccmaTprBaTth B CieAyoLmnx KaTeropvmx:

1) prHaHcoBbIE;

2) BpemMeHHbIe;

3) coumaneHble;

4) penyTaLoHHble 1 Ap.

B kauecTBe npumepa paccMOTPUM UCTOYHUKM pUcKa (PUCYyHOK 3.3).

Bxogpl 3Tansl BavisioLwme paktopsl
V3meHunBocTb MI3MeHYMBOCTL BXOA0B

* I3MeHYMBOCTb B CPOKaX NMOCTaBOK
CbIpbS, KOMMIEKTYHOLLMX

* I3MeHumMBOCTL NokasaTenel

Ka4ecTBa Cblpbsi, KOMMIEKTYIOLLX

* I3MeHYMBOCTb LieH Ha Cbipbe
M3meHumBOCTE Pe3ynbTaToB BbIMNO/HEHWS
3TanoB NpoLecca, M3MeHUYVBOCTL BPeMeHN
BbIMOHEHVIS 3TanoB npoLjecca:

* I3MEHYMBOCTb B CPOKax COrnacoBaHus
Tpe6oBaHWii

* I3MeHUMBOCTb B CPOKaX BbINMONHEHUS
3TanoBs npoekTa

M3MeHUMBOCTb BAVSIHOLLIMX GpaKTOPOB:

* I3MeH4YMBOCTL CNpoca Ha NPOAYKLNIO
* I3MeH4MBOCTL B paboTe nepcoHana B
TeyeHwue HA (yCTanocTb)

* VIameHuUMBOCTb B paboTe nepcoHana
(paboTatoT «Mo pasHOMy»)
Heonpepgenen-

HOCTb,

oTcyTCTBUe

NH$opmMaLmmn

OTCyTCTBYE MHOPMALIM O BXOAAX,

0 XapaKTepe v CTeneHun BANSHUSA
3HaueHWii BXOA0B Ha pesynbTaTt
npovecca, oTcyTCTBUE UHPOPMaLMK

0 l0CTaTOYHOCTY BXOZOB.

Bxogbl npoLiecca MoryT nmeThb



pasnuyHble YPOBHU (Hanpumep,
nocTtynaroLas Ha BXoZ4 nHdopmaums
MOXeT UMETb OANH 13 2 popmMaToB)
OTcyTCcTBME MHOPMALIN O
NPOAO/IKNTENBHOCTI BBINOAHEHNS 3TaMNoOB, O
J0CTaTOYHOCTM 3TaroB, OTCYTCTBME
NHPopMaLMK 0 Gopme oCyLLIeCTBNEHUS
3Tanos.

Bo3MOXeH pasninyHBbIli NOPSAOK BbIMOHEHVIS
AeATeNbHOCTY.

BO3MOXHbI pasHble (He
pernameHTVpOBaHHbIe) BapyaHThl
OCyLeCTB/IeHNA AeATeIbHOCTN BHYTPpY
npovecca (B TOM Yncie pasHbIMn
COTPYAHMKaMN)

OtcyTcTBME NHOPMaLMLM O XapakTepe n
cTeneHv BAVsiHWS GpakTopoB (Hanpumep,
Temnepatypbl), OTCYTCTBUE NHPOPMALIN O
BO3MOXHbIX BANAIOLLMX GakTOpax
OwmnbKn B

YyCTaHOBNEHHbIX

TpeboBaHMAX

HenpaBuibHO ycTaHOB/EHbI

TpeboBaHWs KO BXOAAM,

HerpaBuAbHO onpejeneH

HEO0B6XOANMBIA CNINCOK BXOAOB
HenpaBuibHO ycTaHOBNEHbI Tpe6oBaHMS K
Heob6X0AMMbIM 3Tanam, HernpaBuIbLHO
BblbGpaHbl CNOCObbI OCYLLECTBNIEHNSA 3TAMNoB
HenpaBuneHo onpeaeneHbl TpebosaHMa K
B/INSIOLLM BHELLHVIM U BHYTPEHHUM
dakTopam (B TOM Uncne pakTopam
oKpyxatoLLeli cpesbl)

Hannuve

Cy6beKTUBHbIX

dakTopoB

npoTVBO-

Jencteus

Hanuuve orpannyeHnii, Hanpumep,
dUHaHCoBbIX (6roaxeT)

«KOHPAVKT MHTEpecoB», Hanpumep,
BbIMO/IHEHVIE 3TanNoB NpoLiecca NpuBeaeT K
AOCTVKEHUNIO OAHOW 13 Lienieit (Mo KayecTy)
1 HEAOCTVDKEHMIO APYruX (Mo 3aTpaTtam U/vunm
cpokam)

Hannuvie BHeLHWX 1 BHYTPEHHNX
OrpaHVyeHuii:

* TPe60OBaHNsA TaMOXEHHbIX OPraHoB,

* CPOKV PacCMOTPEHVSt TAMOXEHHbIX
Zeknapaumii.

«KOHGAMKT MHTEPEeCOoB» 3aMHTePeCcoBaHHbIX
CTOPOH

PucyHok 3.3 - IcTouHnKK prcka

Cnocob0B BO3AeNCTBMS Ha PUCK MOXHO NPeACTaBUTb PUCYHKOM

34.



PuicyHok 3.4 - Miepapxusi cnoco60B BO3AENCTBUSA Ha PUCK

Cratuctyeckoe ynpasneHvie npoueccamm

WcTouHukun Mocneacteus
V3BEXAHWE, MPUHATUE N YBETMYEHWNE PUCKA
PNCK

YcTpaHeHve

NCTOYHMKa
MoHuTOpUHS,
obHapyxeHune
NCTOYHMKa U
pearvipoBaHve
MoHUTOPWHT,
obHapyxeHue

puvicka un

pearvipoBaHuvie
CHuxXeHve

nocneacTBuin

SPDEKTUBHOCTb U PE3Y/IbTATUBHOCTb

3.2 MexaH13M yrnpaBieHns BHyTPU OpraHn3auMoHHbIMU pUckamu

Tak Kak ynpas/ieHve puckamv npeActaBset coboi CTpyKTypypOBaHHbIi
npoLiecc, B pamkax KOTOpPOro NAeHTUGULMPYHOT CMOCcobbl AOCTVKEHNS
nocTaBeHHbIX Lienei, NPoBOAAT aHanW3 NOCNeACTBUN 1 BEPOATHOCTY
BO3HVIKHOBEHUS OMacHbIX COBbITUI ,qna A MPUHSATUSA PeLLeHNS 0 He06X0ANMOCTN
06paboTkum pa ncka, 6bin paspaboTaH NPOeKT 0KYMeHTUPOBaHHOM NpoLesypb!
«YnpaeneHve puckamm», KoTopblii COBMeLLaeT TPV A0KYMEHTIPOBaHHbIe
npouegypbl L dnnmnana ®bY3 «LiM3 B PO» B . LLlaxTbl, a MeHHo - A1

WL «YnpaBneHne HecoOOTBETCTBUSIMU 1 MpeTeH3usmuy, AN L
«Koppektupytowpe aericteunsy, AN UL «MpesynpexaatoLpe AeiicTsmsy. 310
MO3BONUT B paMkax OAHOW A0KyMeHTPOBaHHO NpoLeaypbl OCYLLECTBASTL
cnegyrouee:

- NPOBOANTL aHaNM3 TekyLX npoueayp yrnpas/ieHNA HeCOOTBETCTBUAMU;

- BbISIB/IATb 30HbI HaWBO/bLLEro pucka;

- AMarHoCTUPOBaTL r1aBHble MPUYKHBI PUCKa;

- pa3pabaTbiBaTb MEPOMPUATYS MO ONEPUPOBaHMIO KaX/bIM V13 BblAeNeHHbIX
pUCKOB;

- NPOBOANTL OLIEHKY 3¢¢6KTI/IBHOCTI/I MPUHATBIX Mep.

[laHHas JOKyMeHTUPOBaHHas npoLedypa Harnpas fleHa Ha BbINosHeHVe
Tpe6oBaHWii (NpaBun):

- pasgena 4.9. <YnpaeneHvie pabotamu no mcnuTaHman 1 n/nnn Kannbpoeke,
He COOTBETCTBYHLLMMY YCTaHOB/EHHbIM TpeboBaHMsM» ISO/IEC 17025:2005,
FOCT NCO/M3K 17025-2009, n. 23.16 Kputepunes akkpeautaLmu;

- pasgena 4.11. «KoppekTtupytowve aeicreus» ISO/IEC 17025:2005, FOCT

I/ICO“ /M3K 17025-2009, n. 23.17 KpuTepues akkpeguTaLmu;

- pasgena 4.12 «MpeaynpexaatoLme gelicteuns» ISO/IEC 17025:2005,

FOCT NCO/M3K 17025-2009, n. 23.18 KpuTepunes akkpeautaLmn,

HacTosLas AokyMeHTpOoBaHHas NpoLieypa ycTaHaBAvBaeT TpeboBaHWA K:

- YNpaB/ieHN0 B OTHOLWEHNW Pa3/IMYHOro posa HEeCoOoTBeTCTBUIA

Co6CTBEHHBIM MpoLes, ypam WL, vy cornacoBaHHbIX € 3aka3ynkom Tpe6oBaHwiA,
sbisiBnerHbix npy srytpern (B x nnm sHewwHvx ayauTax cuctembl MeHepkMeHTa

KavecTBa (ganee - CMK), npuv ocyLLecTBAeHNUM UCMbITaHWIA, yrpaBaeHnn



o6opyZAoBaHNeM, MEPCOHANOM U T.M.

- PacCMOTPEHMIO NPeTeH3ul (kanob) 1 anennaumii, CBA3aHHbIX C
AestensHocTero VJILL

- MOPSZKY BbISIBNIEHUS HECOOTBETCTBUI;

- NOPSAKY YCTAHOBNEHUSA NPUYVH HECOOTBETCTBIN;

- NOPSIAKY YCTPaHeHNsl HeCOOTBETCTBUIA;

- MOPSIZAKY OLIEHNBaHUSA HEOBXOANMOCTY AelCTBIN, YTOBLI M3bexaTh
NnoBTOpeHus HeCOOTBETCTBVIVI;

- NOPSIAKY ONpeAeneHNs 1 CBOeBPEMEHHOrO OCYLLEC TBAEHUS HEOBXOAUMBIX
LAEeCTBUIA;

- I'IOpﬂAm Ky peructpauuv p e3ynbTaToB NpeAnpuHATLIX AeNCTBII;

- MOPSIAKY aHanvsa pesyn {E bTaTVBHOCTU MPeANPUHATLIX KOPPEKTVPYHOLLIMX
LAEeCTBUIA;

- NOPSAKY Pa3paboTKM 1N peannsaummn npeaynpexaatoLyx AencTenii

LieNbio HEeMpepbLIBHOIO Y/yULLEHVst CUCTEMbl MeHeKMEeHTa KayecTBa.
TpeboBaHUsA HaCTOALLEN JOKYMEHTUPOBAH HOVi NpoLeAypbl 06a3aTeNlbHbI A4S
NPUMEHeHWs NepcoHanoM UCrbITaTeNbHOro NabopaTopHOro LeHTpa Puarana
desepanbHOro 6IAKETHOTO yupex ,Cl,eHm 1S 34paBooxpaHeHns «LleHTp rurneHsl
anvaemuonorun B Poctosckol obnactu» B ropoge LaxTbl.

PaccMOTpUM OCHOBHbIE TEPMIIHBI U OMpejeneH U1si, OTHOCSALLMECS K JaHHON
AOKYMEHTVIPOBaHHOW MpoLieaype:

* HecooTBeTCTBME - HEBLINONHEHNE TpeboBaHUS;

* 3HauNTeNIbHOE HECOOTBETCTBIE — HEBbINONHEHME TPeboBaHNS,
YCTaHOBNEHHOTO JOKyMeHTaLMeli CUCTeMbl MEHeXMEHTa KayecTBa, KoTopoe
OKa3bIBaeT OTpULIATE/IbHOE BAVSHME Ha 0becneyeHrie KauyecTsa pesynbLTaToB
nabopaTopHbIX NCCNEA0BAHWI, UCMbITAHWA, U3MEPEHWIA 1 AOKHO 6bITb
YCTPaHeHO B KpaTyaiLnii chK;m

* HesHaunTenbHoOe HeCOOTBETCTBYE — HeBbINO/IHeHWe TpeboBaHWs,
YCTaHOBNEHHOIO AOKYMeHTaLel cMcTeMbl MeHeKMEeHTa KauecTBa, KOTopoe He
MOXET OKa3aTb OTpuLaTeNbHOe Bnm{m AHWe Ha obecneyeHue KayecTsa pe 3y/bTaToB
NabopaTopHbIX NCCNeA0BaHWA, mcnblTaH{m WA, 3MepeHUii NN NPUBECTU K
MOSIBNEHWIO 3HAUYWTENIbHOrO HECOOTBETCTBIS, €C/IN OHO BY/AEeT YCTpaHEeHo;

* HeorpaHv4yeHHOe HecoOTBETCTBUE — HECOOTBETCTBIE, B/IMSIHVE KOTOPOro
BbIXOAUT 3a Npejesbl TOro paboyero Mecta UV HanpasneHus, r4e oHo 66110
BbIsIB/IEHO.

* OrpaH/4YeHHOe HeCOOTBETCTBIE — HECOOTBETCTBUE, BINSHME KOTOPOro
orpaHVyvBaeTcs npeAenamu Toro paboyero mecta unu Hm anpa.neHus, rAe OHO
6b1/10 BbISIBNIEHO.

* TpeboBaHMe - NOTPE6HOCTL U OXMAAHME, KOTO poﬂ € YCTaHOB/EeHO, 06bIYHO
npeAnonaraeTcs NN ABAseTcs 06s3aTe/lbHbIM. YCTaHOBNEHHbIM SBASETCS Takke
TpeboBaHVe, KOTOPOE orpeseNneHo, Harnprmep, B JOKYMeHTE;

« KoppekTupytolLee aelicTBrE - AeiiCTBYE, NPEANPUHSTOE ANS YCTPaHEHUS
NMPUYNH 06HAPY>KEHHOTO HEeCOOTBETCTBIS;

« Mpeaynpexaatollee feiicTeue - 4efCTBYE NO YCTPAHEHIO MPUYNHBI
BO3HWKHOBEHWSI MOTEHLMaNbHOIro HECOOTBETCTBIS UK APYrOi HexenaTeNbHo
noTeHLMaNbHO BO3MOXHOI CUTyaLnu.

* Pe3yNbTaTMBHOCTL - CTeNeHb JOCTVXEHWS 3an1aHNPOBaHHbIX

pe {m 3yNbTaTOB.

« [oTpebuTenb - opraHv3auua Uy anuo, nony4atollee yenyru UL,

« CTeneHb pucka (3Ha4YMmocTb Hm €COOTBeTCTBUSA) - CTerNeHb BO3MOXHOro
B/INSIHUS HECOOTBETCTBUS Ha KayecTBo.

« MpeTeH3us (kanoba) - BblpaxeHvie HeyA0BNeTBOPEHHOCTY AeATENbHOCTLIO
WL co CTOPOHbI GpU3NYECKOro NN KPUANYECKOro NNLa C OXMAaHVEM OTBeTa;
+ Anennsiums - o6xanoBaHvie Gpr3NUYECKUMN UK OPUANYECKUMUN TNLaMU

NPUHATBLIX V1L, peLleHni, KoTOpbIMM OHU HAHOCAT YPOH WAV KOTOpble



BOCMPVHMMALOT KaK HecrpaBejviBbIe;
* 3asBUTeNb - GU 3UYECKOE UV FoPUANYECKOe INLIO, HanpaBuBLLee B W‘ILL{m
anennﬂu,m V10, MPeTeH3uto (>kanoby);

* Y0BNeTBOPEHHOCTL MOTPE6UTENS — BOCMPUATVE MOTpebuTenemM cteneHu
BbIMONHEHVS ero TpeboBaHul;

« O6cnyxumBaHve notTpebuTens - Bzammogelictere WL, c notpebutenem Ha
BCEX CTaAVSIX XN3HEHHOTO LKA ycm nyru.

Llenb A0KyMEHTUPOBaHHO NpoLeaypbl - NpeoTepalleHne
HernpeAHaMepeHHOro NCMOAbL30BaHUSA UM NOCTaBKM 3aKas4uky ycnyr
(pe3ynbTaToB 1abOPaTOPHBIX UCCNEAOBAHNIA, UCTIbITAHWUIA, U3MepeHNiA),
HeCOOTBETCTBYLLMX BHELLUHVM U BHYTPEHHUM TpeboBaHMUAM.

Llenbto 06paboTky HECOOTBETCTBIIA 1 NPETEH3UIA, Xanob, anennsumi

ABNAETC 06HaPYXeHNe NPUYMH HECOOTBETCTBUI 1 X YCTPaHEHMe C MOMOLLbH
COOTBETCTBYHLLMX KOPPEKTUPYHOLLMIX AEACTBUIA, HanpaBAeHHbIX Ha NOBbILLEHNe
YAOBNETBOPEHHOCTI 3aKa3uunKa.

B W/1L| npoBoAnTCs paboTa No BbIABAEHMIO BO3HUKAIOLLMX

HeCcoOTBETCTBUIA, C LieIblo UX NOCAEAYIOLLEro aHanmsa u ycTpaHeHus.
JloKyMeHTVpOBaHHbIe pe3y/bTaTkl NPOoLeAypbl yipaBneHns

HeCoOoTBEeTCTBUAMMN ABNAOTCA YacTbio 4aHHbBIX 419 MPOBeAeHUA aHanusa co
CTOPOHbI PYKOBOACTBA.

HecooTBeTCTBUSA Kak HEeBbINONHeHWe Tpe6oBaHWN COBCTBEHHbIX MPOLEeAyp
BbIABAAIOTCA U NASHTUULIMPYHOTCS Ha BCeX CTaAMsX peanmnsaLymn Bcex npoLeayp
1 NpejoCcTaBAseMblX YCyr.

B W/ILL 40MKHBI BLISBAATLCS BCE HECOOTBETCTBUSA, BAVSIOLLME Ha
¢yHKLI,VIOHI/IpOEaHVIE YCTaHOB/1IEHHbIX MPOLEeCCOB CUCTEMbl MeHepKMeHTa KavecTBa
1 Ha Ka4ecT BO OKa3blBaeMblX ycn{a yr.

B V/ILL fonxHbI  BbISBAATLCA NOTEHLMANBHbIE HECOOTE BETCTBYISA, KOTOPbIe
MOryT MNOBAVSTL Ha GYHKLMOHMPOBaHWE CUCTEMbI MEHEKMEHTa KayecTBa 1 Ha
Ka4ecTBO MpejocTaB/isieM m bIX YCAyr.

Koppe kTtupytoLive n npe,qm ynpexgatoLve AeicTBMS MOTYT MPOBOAUNTLCS Kak
Ha ypoBHe noApasgeneHus, Tak v Ha yposHe WJILL B Lienom.

Beck nepcoHan WJ/IL, onkeH coobLaTh 0 HECOOTBETCTBUSAX Ha 060N

CTaAuv npouecca Hermo CpeACTBEHHOMY PyKOBOAUTESHO.
3.2.1 MpaBuna ynpasneHns HeCOOTBETCTBUSIMA 1 MPETEH3UAMMN

BbIsiBNEHVIe HECOOTBETCTBUIA 1 ysep,omne{ HVie PYKOB OAUTeNs CTPYKTYPHOro
noapaszeneH { 151, B KOTOPOM BbISIB/IEHbI 3TV HECOOTBETCTBUS, AB/IAIOTCA
0643aHHOCTBH0 KaX/A0ro coTpyaHuka UL

MaTpuua pacnpejeneHns OTBeTCTBEHHOCTU 1 NMONHOMOUUIA MeXAY

nepcoHanom WL, npuseseHa Ha pucyHke 3.4.

McxogHoi nHdopmaumelt 4n 8 BbISBNEHNS HECOOTBETCTBUN CyXaT:

- pesy/nbTaThl TekyLLei AesTeNbHOCT {m nogpaszgeneHuii (KOHTPOb CPeACTB
mcnblTaHm{m i, NpoBepKa pacxoAHbIX MaTepuanos, KOHTPO/b NepcoHana Bo Bpemst
NpoBeAeHNs UCTbITaHW, KOHTPO/b 4OCTOBEPHOCTU UCMbITAHWIA U T.A4.)
(MpunoxeHwue 1);

- pesy/bTa Thl BHYTPEHHUX (OTYEThI O HecoomeTCTB{ 1) VI BHELLHN X
(MpunoxeHuve 2) ayantos CMK UL

- pe3synbTaThl OLeHKV Y/0BNeTBOPEHHOCTV NOTPebuTens Ha Ntoboii ctagun
OoKa3aHus yenyr (aHKeTbl);

- HECOOTB eTCTBMSA MPOAYKLWM (YCAyr), BbISBNIEHHbIE MOTpe6uTenem
(xanobbl/npeTteH3nn notpebutenei) (MpunoxeHue 3);

M {- aTpua pacnpeeneHs OTBETCTBEHHOCTY U NMONHOMOUNIA

npv ynpaBneHyn HeCOOTBETCTBYSAIMU 1 MPeTeH3NSMN
OTBETCTBEHHbI/UCNONHUTEND

Buabl pabot

KaTeropuu nepcoHana



P 3am. P,

Tex.

pyk.

MK,

3am.

MK

3MNMNA

C6op nHPopmaLmK, BbISBNEHNE HECOOTBETCTBUI - - - 111 -
Pervcrpaumsa HecooTBeTCTBUIA - - - [T -
aeHTdUKaums HecooTseTcTBUA U CC MU -
MpuvioctaHoska pa6oT MMM M WA -

AHann3 NpUYNH 1 BO3MOXHbIX MOCNEACTBUN
HecooTBeTCTBUSA

nnnnn-

MpVHATUE peLLeHns 0 NpoBeeHNN
KOPPEeKTUPYHOLLIEro AeicTena

nnnnc-

Peanvzauus koppekTupytoLero geicteus CCC MM -

PervncTpauvs v xpaHeHve 3anuceii 1 JOKyMeHTOB,

CBA3aHHbIX C BbIAB/IEHNEM U YCTPAHEHVEM

HecooTBeTCTBUI

ccenn-

AHanus Pe3ynbTaTUBHOCTU MPEANPUHATBIX

KOPPeKTUPYHOLLMX AeNCTBIIA

--ncc-

YTunvsaums HecooTBeTcTBytOLLel npoAykumm MM C M-

Pervcrpauums xanob v npeteHsuii - -- M1 -

MepBoHaYanbHas oLeHKa xanob 1 npeteHsnii M CCC--

PaccnepoBarvie xano6 v npeteHsniAa MMM -

KoHTponbk 3a peanusauyeii npoleaypbl no

YNpaBAeHNIO NPETEH3VAMMN 1 HECOOTBETCTBUAMM

nnn--n

PyHKUMM

P pykosogutens WL,

3am P 3amectutens pykosoautens VJIL

MK mMeHezkep no kavectsy

3am MK 3amecTrTe/Ib MeHeKepa Mo KayecTsy

3 3aB. NogpaszeneHnem

M nepconan WL,

A aKKpeAWTYOLLMIA opraH

Bug 3agauv

M nposeaeHvie

C cogelictBune

W nHpopmams

PricyHok 3.4 - MaTpuua pacnpeseneHuns oTBETCTBEHHOCTI 1 MOIHOMOYWIA
npv ynpaBneHn HeCOOTBETCTBYSAIMU 1 NMPeTeH3NSMN

- pe3synbTaThl y4acTus B Mex1abopaTopHbIX CPaBHUTENbHBIX UCMbITaHWiA
(aHanu3 yyactus 8 MCW);

- pe3synbTaThl aHanmsa CMK co CTOPOHbI PyKOBOACTBA.

Per nctpaumv nognexar Bce OTKIOHEHWst OT{ Kayectsa (MpunoxeHne 1)
npeaoCcTaBAeMON ycnyru (npo,q YKUMM) NNV YCNOBWIA €€ 0 Ka3aHs OT HOPM,
yCTaHOB/NEeHHbIX B HZ, (B TOM men{m € B OMM1caHusaxX CobCTBEHHbBIX MpoLieayp).
[Mpw BbISBNIEHUM HECOOTBETCTBUS CMELMANIICT, 06HaPY>KMNBLUWIA
HecooTBeTCTBUe, MPUOCTaHaBAVBAET PaboTy U HPOPMUPYET 3aBe/yHoLLEero

nojpasjeneHnem, KOTopbIli onpeAensieT cTereHb ero 3HauMMoCT U NMPUHUMaEeT



peLleHue o perncrpaLum HecoomeTCTBvu?l.m

HecooTBeTcTBME PErncTpripyeTcs cneLyanicTamMmm NoApasaeneHns 8

dopmynsape «O {m Tuem T 06 OTK/IOHEHWN KavecTBa» (MpunoxeHue 1). Ecam pelueHne
M0 yCTPaHeHWI0 HeCOOTBETCTBUSA NXMT B PaMKaX KOMMETEHLM 3aBejyHoLLero
nojpasaeneHunem, To 3aBejyroLLnii CaMOCTOATEIbHO NPUOCTaHaBNBAET U
BO306HOB/ISIET paboThbl MOC/E NPOBEAEHS MEPONPUATUIA MO yCTpaHeHUo
HeCcoOTBETCTBYA (KOPPEKTUPYHOLLMX AeACTBIIA). ECiv 3aBeaytoLnii CTPYKTYPHbBIM
nojpasaeneHnem He MOXeT peLlnTb BOMPOC 06 yCTPaHeHW HeCOOTBETCTB UiA, TO
3aBe/lytoLLiA NpuocTaHaBAviBaeT paboTel, UHGOPMUPYeT MeHeKepa Mo KayecTsy,
TEXHVYECKOro PyKOBOAUTENS 1 NPU HEOBXOAMMOCTU pyKoBoguTens UJILL.
MPUHMMAIOTCA MepbI MO YCTPaHEHMIO HECOOTBETCTBYIS. PaspelleHne Ha
BO306HOB/IEHME PaboT JaeT TexHUYeckunii pykoBoavTenb Nan pyKOBOp,VITEﬂbm NN,
OT4eTam 06 OTKNOHEHM KayecTBa NPUCBanBatoTCA Homepa: Homep
noapasgenervist L dunmnana ®BY3 «Lif'm3d B PO» B T. LLlaxTbl B COOTBETCTBUM C
dopmynspom «<Homepa noapasaeneHuii punvana PbY3 «Lrm3 8 PO» BT.

LLlaxTbi», Yepes KOCyto YepTy - NOpAAKOBbLIV HOMep oT4eTa 06 OTKIOHeHUN
KayecTBa.

Hanpuwmep: 30.03.3/2, rae

30.03.3 - nabopato pus 6aKTEPUONOrMYECKUX 1 Napa3UToONoru {m Yecknx
nccnefoBaHNi B . LLaxTbl;

2 - NopAAKOBbIA HOMep oTYeTa 06 OTKI'IOHm €HU KaYecT Ba.

BblsiBneHne 60/bLLIOro KOAMYeCTBa HECOOTBETCTBIIA, HaNYMe BbICOKOro

pvicka MOBTOPEHWSt HECOOTBETCTBUI TpebyeT pa3paboTKi KOPPEKTUPYHOLLIMX
AelcTBYA. KoppekTupytoLLye AelicTBIS HanpaBaeHbl Ha yCTpaHeH1e NpUYvH
BO3HVKHOBEHWSA HECOOTBETCTBUIA. MepeyeHb BO3MOXHbIX MPUYVH HECOOTBETCTBN
npeAcTaBieH B I'Ipmnoxm eHnn 4.

Pe3ynbTaTMBHOCTb peanvi30BaHHbIX KOPPEKTVPYIOLLMX AeVCTBUI

nposepsieTcs 3aMecTuTeNnem pykoBoauTens W/IL, MeHeaxepom Mo KayecTsy.

3.2.2 MpaBwna ynpaeneHns xanobamv 1 npeTeHsnsmMm

Ka)KAy}O HeraTBHY peakLuto 3aKkasyrka Hy>KHO BOCNPUHMMATb CEPbe3HO

1 perncTpupoBatb! 3 TO ABASAIOTCA LWAHCOM AN UCMPaBAEHNUS A0MNYLLEHHBIX
o@ LWKN60K ¥ NpeaoTBPaLLEHNs X B ByayLijem!

Anennsumu, xanobbl NoaTCA Ha UMs pykosoavTens WJ/L| B nMcbMeHHo
dopwme ¢ 06a3aTeNbHbIM yKazaHNeM KOHTakTHOW MHopmaLmm - ®.1.0.
3asBUTENS, ero nouToag oro aZpeca, Homepa TenedpoHa (Npu Hannuuw), agpeca
3NeKTPOHHOM NoYTkI (MPU Hanuuuw) B ciyyae, ecin B xanobe, anenisuum He
yKasaHbl Gamunus rpaxaaHnHa v NoYToBbIN a,u,m pec, Mo KOTOPOMY A0/KEH bbITh
Harnpae/ieH OTBET, OTBET Ha anenasLyio, Xanoby He AaeTcs. m

MoTpebuTens, HeyA0BNETBOPEH HbIiA YCIyroii, okasaHHow W/ILL, nmeet
BO3MOXHOCTb NPEABABUTL Xanoby nu m 4 Ho.

HOpMCKOHCY LT MoyYaeT NepBUYHY0 MHGOPMALIMIO OT MOTPe6UTENs INUYHO

1 PErnucTpupyert xanoby B BuAe 3anncu B «XKypHan pervcTpaummn NpeTeHsuni,
%anob, anennauuii» (MpunoxeHue 3) . 3annck B XXypHane A0/KHa BKNOYaTb:

- ®.1.0. 1 Homep TenedoHa noTpebuTens;

- @.1.0. KOHTaKTHOro NnLa;

- AaTa 1 BpeMsi MOCTYMN/IeHNS MpeTeH3nK;

- TOYHOE OnwucaHe NpeTeH3ny;

- PV BO3MOXHOCTV, HOMEP 3a8BKVM Ha OKa3aHue yc/yr uav Homep

NPOTOKONA WCTbITaHWUIA.

MonyyeHHoI NpeTeH3un NpUcBanBaeTCs UHANBUAYa/bHbIN KOZ, KOTOPbIN
COCTOUT 13 LGP, YKa3blBaKOLMX Ha AaTy NONYYEHUA NpeTeH3un 1, Yepes geduc,
6YKB, ykasblBatoLLIX Ha CTPYKTYpHOe no/pasaeneHve, AesTebHOCT KOTOPoro
KacaeTcs MpeTeHsws, xanoba, anennauys. byksbl 40MKHbI 6bITb 3arnaBHLIMK 1
Npvi PacnpoCcTpaHeHNN Ha HeCKObKO CTPYKTYPHbIX MOAPa3AeNeHuiA, pasaeneHb!

3anaTbIMU.



BykBeHHble 0603HaueHVst MOTyT 6bITh CleAyLLMU:

- C - caHUTapHo-rurneHnyeckas naboparopus;

- b -nabopatopus 6aKTepPMONOTNYECKUX U Napa3nToNOrMYecknx

1cCnefloBaHuin;

- I - oTAeNeHe Nprema, perncTpaLn, KoAVPoBaHNS o6pa3|405.{m

3anunck JomkHa UMETb CleAyoLLmii m Bua: 01.02.09 - I, b (npumep).

MpeTeH3us, xan 06a, anennsaumsa 4oMkHa 6biTb apryMeHTpoBaHHOM. Mpy
HeobX0AMMOCTI K anennsuum, xanobe npunaraoTcsa on{m YMEH Thl,
noATBepxzatoLLe OGOCHOBm aHHOCTb NPUBOAVMBIX B Heli J0BOZOB MO NMoBoay
HapyLeHHbIX WL, npaB 1 3aKOHHbIX MHTEPEeCOB GU3NYECKOro (M
HOPUAMNYECKOro) ML, 06paTuBLLErocs ¢ anennsuumeri, xanobo.

MpeTeH3us, Xanoba, anennaumnsa MoryT 6bITeb NMOyYeHb! Mo NoyTe, B BUAE
3N1€eKTPOHHOrO COOBLLEHWS, MOCPeACTBOM GakCUMUALHON CBA3Y, BPYYEHbI IMYHO.
MocTynuBLLas NpeTeH3ws, xanoba, anennsauus perucTprpyeTcs B xypHane
«Perncrpauys BXogsLLel KOpPeCcrnoHAeHUMN» B Tede Hue 3-X JHel ¢ MOMeHTa ee

n OCTyrnNenHns.

MpeTeH3us, xanoba, anennaums pacc MaTprBaeTcs B TedeHvie 30 gHel ¢

MOMeHTa perncrpauum n{m peTeH3 uu, anobbl, anennaumn. B nckaroumTenbHbIX
cnyyasix, a Takxke B ciyyae HanpasneHus WJ1L, B ycTaHOBIEHHOM nopsjke

3anpoca o NpeAocTaBNeHNN HEO6XOANMBIX A1l PACCMOTPEHUs obpaLLeHus
[OKYMEHTOB 11 MaTep1anos B Apyr@ Ve rocy/japcTB eHHble OpraHbl, OpraHbl MeCTHOro
camoﬂynpasneHmn 1 UHBIM AOMKHOCTHBLIM ILAM, FIaBHbI Bpay Bripase NpoAnvTL
CPOK paccCMOTPEHUS NCbMEHHOrO Xanobbl, anennauum, H@ 0 He 6onee Yyem Ha
TPUALATL AHel, yBeOMUB O NMPOAIEHN CPOKa PacCMOTPEHMA 3afBUTENA.

Mocne pervcTpaumm npeTeHsus, Xanoba, anennsiumus NnpesocTaBaseTcs

rnaBHOMY Bpauy /1l PACCMOTPEHUS U MPUHSATUSA PeLleHis O AanbHenLwmnx
AeNCTBYAX MO e€ PacCMOTPEHWIHO.

Mpwv NoayyYeHUN NpeTeH3nK, Xanobbl, anennsaLUm raBHbIN Bpay NpoBOANT

ee nepBoHaYabHYH OLIEHKY, C LieNIbio omnpe/eneHus:

- OTHOCUTCA 1 OHa K AeATenbHocTy UJILL

- BO3MOXHOCTU NPOBEeAeHUS HeMeA/IeHHbIX AeACTBII Mo paccMOTpeHUto
NpeTeH3n, Xanobbl, anennauuu;

- YCTaHOBNEHWSI BaXXHOCTU 1 BO3MOXHbIX I'IOCI'IeACTBVIIﬁ;

- yCTaHOBNEHWSA KOHKPETHbIX LLAaroB No paboTe ¢ anennsumen, xanoboi.

Mocne oLeHNBaHVISA rNaBHbI Bpay CTaBUT Ha MPETEH3NIO, >Kar|o6y,

anenNALMIo Pe3osLVI0, KOTopas A0/KHa coAepXaTb:
- NepeyeHb /L, OTBETCTBEHHbIX 3a pacciefoBaHne anesumnm, Xanobbl

(He06XOAMMO YUUTLIBATL, YTO aHANW3 U PaccieoB aHvie anennsuym (kaaobbl)

A0/KEH MPOBOAVTLCA INLAMY, HE UMEBLLUMMW OTHOLLIEHME K MPeAMETY Xanobbl);

- CPOKW ee UCro/IHeHWs (OTBeTa);

- Mep@ OnpuATVA MO ee paccnefoBaHWIo (MPY HEOBXOANMOCTN);

- Tpebyemble cpeACcTBa AN1A peLleHVs.

MpeTeH3us, xanoba, anennaums ¢ pesontoLyeli nepesaeTcs OTBETCTBEHHbIM

Nvuam (anennsuvioHHoN KoMUccun) Anst AanbHeiiLLero paccieoBaHns 1 OLeHKY,

0 YeMm lenaeTca COOTBETCTBYIOLIANA 3anuch B XypHane BxoasLuei

KOpPECNOoHAEHLMN.

MepcoHanbHbIVi COCTaB KOMUCCKK, B TOM Yncie eé mpeAceaaTenb,

yTBepXAaeTcs pacnop{m SXKeHVeM (Mprkas OM) raBHOro BpaYa (I'Ip{m nnoxeHue 5).
Konnuectso YneHoB KOMUCCUM JOMKHO BbiTb HEYETHbIM, He MeHee 3-X YenoBek.
06513aHHOCTY MeX/y YneHamy KOMUCCUN pacrpejensieT npeacejatenb

KoMmccum.

NS N3ydeHVs 06CTOATENbCTB Aena YneHam anennsiLMoHHOR Kommccnm

[I0/KHO bbITb OTBEAEHO He MeHee 3-x pabouux AHeil. B npoljecce paccMOTpeHwst
anennsLmm, xanobbl YneHbl KOMUCCUM MOTYT MO3HAKOMUT bCS KaK C BHELLHVMY,

Tak v sHyTpen {EX0 HumMM pokymerTamy, Geceposats co creumanvcramu U ER ML,



Ecnv npy paccMoTpeHuy MpeTeHsmu, xanobebl, anenisiLmum BO3HKaeT
HeobXx0AMMOCTL 06PaTUTLCA B HE3aBUCUMbIE (ap6UTPaXHbIe) nabopaTopun Ans
NpoBe/AeHs 3KCNepT3bl, NCCNeA0BaHWA/MCMbITaHNIA, TeCTOB 1 T.4., WJILL 06a3aH
370 cAenaTtb. Mpu 3TOM ANs UCNbITaHWIA/UccneA0BaHNIA MCMONb3yeTca
apbuTpaxHbIN obpaseL, (TOT e camblid, YTO U NPOaHaNN3VPOBaHHLIN B
na6opatopuu UL ans nonyyeHns oprLmansHOro 3aknoyeHns. ApUTpaxHbIii
obpaseL, 40CTaBISeTCA B HE3aBUCMMYIO 1abopaTopuio KypbepoMm OT meHwn UJILL.
Pe3yneTaThl MCCNeA0BaHNI NPeA0CTaBASIOTCA (B BUAE CYyXeBHON 3anmcku ¢
oduLMaNbHLIMU 3aKIKYEHUSMI U MPOTOKONaMK) FIaBHOMY Bpady ANS MPUHSATUAS
peLueHus No npeTeH3uy, Xxanobe, anennauyn. MpuHAToe pelleHve 40BoANTCS Aom
BCeX 3aMHTePeCcoBaHHbIX 4OMKHOCTHbIX L, /1L Cpok Ha3Ha4aeTcs B
3aBUCUMOCTY OT UCMONb3YyeMoli apbuTpaxkHol nabopatopuu, Ho He 6onee 30
pabouux AHel.

B cnyyae, ecnv 6yaeT AokasaHo, YTO NpejocTaBeHHbIV ob6paseLy

COOTBETCTBYET 3aAB/IeHHbIM CBOVICTBAM 1 ABNSIETCA MPOAyKLeli yCTaHOBNEHHOrO
KayecTBa (T.e. NPeTeH3us, Xxanoba, anennaums belna He060CHOBaHHOW 1
Npou3oLLia yMbILLNEHHas AVCKpeaVTaLmMa/nopya npoaykTa), v pesynbTaTbl
NCMbITaHWUIA/NCCNe0BaHNIA, BbINONHEHHbIX 1abopaTtopusmu UL,
NMOATBEPXAAIOTCA apbUTPaxHOV nabopaTopueri, To pacxoAbl Ha MpoBejeHne BCex
AOMONHUTENbHbIX UCCNeA0BaHN OTHOCATCA Ha CHeT MoTpebuTens,
NpeAbABUBLLErO MPeTeH3uio.

B cnyyae ecnim HeCOOTBETCTBME YCTaHOBAEHO 1 NPOM30LLAO Mo BuHe WJIL,

TO pacxo/bl Ha NPoBejeHVe BCeX A0MONHUTENbHBIX MCCIeA0BaHIin OTHOCATCS Ha
cyet WL, noTpebutento NpUHOCATCS 0puULIManbHbIE U3BMHEHVIS U F1aBHbIM
BPa4OM MPUHMUMAETCA peLLeHie 0 KoMMeHcaLum noTpebuTento (onpeaensieTcs B
KaX/,0M KOHKPETHOM C/ly4ae oTAe/bHO).

Peu.lm €HVie Mo anennALuy, Xanobe NPYHMMaeTCa Ha 3aceAaHni KOMUCCAN
60/1bLUIVHCTBOM ronoc{m oB. Ha 3acefaHunyt KOMUCCUN MOXET BbITb NpUraaLLeH
3asBUTeNb IM60 ero npejcTaBuTeb. 3acefaHue anensLMoHHO KOMUCCN
odopmnseTcs npoTtokonom (Mpunox {m eHue 6).

MpoTokon oGopMNSETCs B 0AHOM 3@ K3emnsipe. Konus  npotokona B 3-
X/IHEBHBI CPOK Moc/ie 3aceaHns KOMUCCUN HamnpaBisieTcs rnaB{E HOMY Bpauy v
AO/DKHOCTHBIM /INLLAM, KOTOPbIM B MPOTOKO/1€ AaHbl COOTBETCTBYHOLLE
ropyyeHus.

MpoToKOoAkI 3aceAaHNii aneNNALVIOHHBIX KOMUCCUIA GOPMUPYIOTCA B Aene

BMecCTe C JOKYMeHTamMu, CO34aHHbIMU B nNpoLiecce X noArotoBkn.

Ecnu peLLeHvieM anennsuyoHHo KOMUCCUM NPesyCMOTPeHO NpoBejeHrne
KOPPEKTVPYIOLLVIX MEPONPUATUIA B JOKyMeHTaX, BblAaHHbIX 3aSBUTESNHO, TO UX
BbIMOJ/IHEHVIE OPraHn3yeTcs AO/DKHOCTHBIMU INLaMy, yKasaH HbIMU B MPOTOKO1E
anenNALMOHHOI KoMmcenu, He3aMm eAnTeNbH O Moc/e NoyYeHNs ero Konmm.{m
Ha ocHoBaHMV NpoToKoNa 3aceaHnsa KOMUCCUMN B 3-XAHEBHBIA CPOK noc{m ne
3ace/laHIst KOMUCCUY OTBETCTBEHHbIM IVLIOM MOArOTaBNVIBAETCA NPOEKT OTBETa
3aABUTENIO.

WL 0653aH paccmMoTpeTb MPeTeH3NIo, Xanoby, anennsumio onepaTueHoO v
6ecrnpucTpacTHo, OnpeAenTb N OCYLLECTBUTL KOPPEKTUPYIOLLIE AeACTBIS, ANs
YCTPaHeHsi MPUYUH bl HECOOTBETCTBIS, €C/I OHO BbISIB/IEHO B JOKYMEHTaX 1an
fe ncTBrAX coTpyaHuKos UL

W/IL, B cOOTBETCTBMM C 3aKOHOAATENLCTBOM Poccuiickolt Pesepauimm HeceT
OTBETCTBEHHOCTb 3a CHOP 1 NPOBEpPKY BCel HEOBXOANMOW MHGOPMaLN.

Mo Mepe BO3MOXHOCTK, a Takxke B Clyyae 3anpoca 3assutens, AL, ntobbim
AOCTYMHbBIM CNOCO60M MOATBEPXAAET MosyYeHne NPeTeHs UK, Xanobbl,
anennauuw, a Tam{m e Npe/CTaBn seT 3afBUTESNI0 OTHET O XO/e ee PaCCMOTPEHWS.
Mocne okoHYaHUA paccmo*rpeHmn{E npeTeHsny, Xanobbl, anennsumm n
NoANMcaHVa Npo ekTa NcbMa C pesybTaToM PacCMOTPEHVS MPeTeH3K, Xanobbl,

anennAunmy rnaBHbIM Bpaydom, OTBET HaMpPaBAAETCA 3a9BUTENIO TaKUM Xe



cno{m co60M, KakunM Bbina noayyeHa anennsaums (kanoba), 1Mo crnocobom,
YKa3aHHbIM 3aaBuTeIeM.

Mpwv PaccMOTPeHUN NPeTeH3NV, Xanobbl, anennsaLumn anennsLNoHHoO
KoMuccreii eé coctaB GopMUPYETCs FNaBHBIM BPaYoM 13 He3aBUCKMbIX, B HacTu
paccmaTpriBaeMblx BONPOCoB, cneuvanvctos UL dunnana ®bY3 «LMm3 B PO»
B . LaxTbl.

o Mepe BO3MOXHOCTY, a Takxe B C/ly4ae 3anpoca 3assutens, UL, nobbim
JOCTYMHBIM CNOCO60M yBEAOMSET 3asBUTENA 06 OKOHYaHMK nNpoLecca
paccMo TPeHWs NpeTeH3uK, anobebl, anennﬂu,vm.

3.2.3 MOHWTOPVIHT, aHa/n3 1 y/yylleHne r| poueaypbl

O6LLVIMY NoKasaTeNs My pesynbTaTUBHOCTY ABASIOTCS:

- CBOEBPEMEHHOCTb BbISIB/IEHUS HECOOTBETCTBUS;

: OTCyTCT- BUe C/lyYaeB HenpejHamMmepeHHOro UCnoib3oBaHus

HeCOOTBETCTBYHOLLIEN NPOAYKLMN (yCnyri);

- CBOEBPEMEHHOCTb peanu3aLui KOPPeKTPYHOLLVX AeCTBUN;

- aHanV3 NPeANPUHSATBLIX KOPPEKTUPYIOLLINX AeCTBIIA.

Konunyectso 1 B HECOOTBETCTBUIA YUUTLIBAKOTCS NMPU NPOBEAEHNN
aHanmsa co CTOPOHbI PyKOBOACTBA. KpUTepusMm pesynbTaTUBHOCTY ABNSHOTCS:
- MONIHOTa peann3aLymn KOppPeKTUPYIOLLINX AeCTBIIA, MO yCTpaHeHno
BO3HUKLLUNX HeCOOTBeTCTBI/IVI,‘

- COBNOAEHME CPOKOB YCTPAHEHNS HECOOTBETCTBUI U NPeTeH3uiA;

- KONIMYECTBO NpeTeH3uli oT noTpebuTens;

- KONNYECTBO HECOOTBETCTBII, YCTPaHEHHbIX 6e3 NocneACTBUA ANns
notpebutens;

- KONINYECTBO NOBTOPSIOLLIMXCS CyYaeB MOAB/EHNA HECOOTBETCTBUNA.
3.2.4 KoppekTupytoLve aeincrems

AHaNM3 HeCOOTBETCTBUN, YCTAHOBNEHMNE UX MPUYMH N NPUHSATVE
onepaTuBHbIX Mep (KOPPEKTUPYHOLLMX AEACTBUIA) MO UX YCTPaHEHWIO

B npoviecc BbIgBNEHNS HECOOTBETCTBYMA BOB/IeYeH Becb nepcoHan UJiL.
BblsiBNeHHOE HacTynuBLLEee HECOOTBETCTBIE JO/IXKHO AOKYMEHTaNbHO
opopMNATLCS.

BbIsIBNEHME NPUYNH HECOOTBETCTBYS NPOBOAAT Ha OCHOBE aHanv3a
HeCcooTBeTCTBYS.

[Ans ycTpaHeHns, BbISBNEHHbIX B gesaTenbHocTu V/1L|, HecooTBeTCTBIINA,
NPOBOAATCS KOPPEKTUPYHOLLYE AeliCTBMS. HeCOOTBETCTBIS MOTYT 6bITh BbISIBNEHbI
cnesyoLLM o6pasom:

- HecooTseTcTBUS, BbIABNEHHbIE cneuvannctamu /L, BosHmKatowme B
Xo/e NpoBeAeHNs paboT. HeCOOTBETCTBUSA 1 KOPPEKTUpPYHOLLVE AeAcTBIS
nognexar pernctpaummn B popmynsipe «OTHeT 06 OTKIOHEHUM KayecTBa»
(Mpunoxenwue 1);

- HecooTBeTCTBIS NPU peLLeHMIN KOHTPOIbHbIX 3a4aY, BbisiBNeHHble
odurLmanbHeIMU NpoBalizepamu npu yyactuv WL, B nporpammax

Mexn1abopaToOPHbIX CPaBHUTENbHbLIX UCMbITaHKli (MCY). Mo pesyneTaTtam yyactus

B MCW, nposoanTcsa aHanms ydactna 8 MCU 1 npu Hey0BN1eTBOPUTENIbHOM
pesynbTate yyacts B MCY NpOBOASITCH KOpPeKTUpYHoLLve AelicTBIS N
perncTprpyroTcs B opmynspe «AHanM3 y4actus B MexnabopaTopHbIX
CNNYUTENIbHbBIX NCMbITaHUAX»;

- HecooTBeTCTBUS, BbISIBNEHHbIE ayANTOPaMU B XOAe NPOBeAeHNs

BHYTPEHHWX ayANTOB. HECOOTBETCTBUA 1 KOPPEKTUPYIOLLE Ae/iCTBIS Nojnexat
peructpauunm B popmynsipe «OTHET 0 HECOOTBETCTBUN;

- HecooTBeTCTBIS, BbISIB/IEHHBIE B X0/ NPOBEAEHNS BHELLHNX ayANTOB

BTOPOW (ayauT AeaTenbHocTU dunrana PBY3 «Lrvd B PO» B . LLUaxThl
cneumnanuctamm ®bY3 ««LM'm3 B PO» 1 TpeTbeit CTOPOHO (MoATBepXAeHe
KOMMETEHTHOCTI, aKKpPeAUTaLWs, U T. 4.). HECoOTBETCTBIA 1 KOPPEKTUpYoLLme

AelicTBUS noanexar peructpaumny B opmynsape «fnaH KoppekTpyoLvx



AevicTunin» (MpunoxeHne 2).

OLeHKy HeobX0ANMOCTY Pa3paboTKy KOPPEKTUPYIOLLMX AeNCTBUIA
OCYLLIeCTBASIOT MeHeKep Mo KauecTBy COBMECTHO C PYKOBOAUTENAMU
CTPYKTYPHbIX NMOAPa3AeNeHuii C y4eToM LienecoobpasHoCTy NpeAnprHUMaeMbix
AelACTBIIA, TO eCTb 3HAUYMMOCTb HECOOTBETCTBIA 1 Mepbl MO NNKBUAALMN NPUYNH
AOMKHBI 6bITb COM3MepeHbI.

|-|pVI Ha3Ha4YeHNN KOPPEKTUPYHOLLX AeIZCTBMVI NPUHNMAatOTCA BO BHMMaHNe
cnegytolme o6CToATeNbCTBA:

- GVHaHCoBbIE pecypchl;

- BPeMeHHble pecypcb;

- OTCYTCTBME PECYpPCOB HEO6XOANMOrO YPOBHS KauecTBa;

- OTCYTCTBYIE BO3MOXHOCTU HabpaTb kazpbl C HEO6XOANMBIM YPOBHEM
MoAroTOBKY;

- COLManbHO-MCMXONOrNYeCKIA KNMarT;

- BO3MOXHOCTV 060pyA0BaHUS.

Pa3paboTky KOPPeKTUPYLLNX AeCTBUI AN HECOOTBETCTBUN, BbIAB/IEHHbIX

B X0Ze NpoBe/ieHNs paboT v 3aperncTprpoBaHHbIX B popmynsipe «OT4eT 06

OTK/NIOHEHWNU KayecTBa», OCYLLEeCTBNAET PYKOBOANTENb CTPYKTYPHOIO

nogpaszeneHvs. Eciv pelleHmne no ycTpaHeHMo HeCOOTBETCTBUS
(KoppeKkTupytoLLMe AeiiCTBI1E) NeXUT B pamMKax KOMMNeTeHLN 3aBejytoLLero
CTPYKTYPHbIM MOAPa3AeNeHNeM, TO COrnacoBaHve KOPPEKTUPYHOLLEro AeCTBIS He
TpebyeTcs. ECv BbIXOAUT 3@ paMKN KOMMETEHTHOCTY 3aBe/lyHoLLLEero CTpyKTypHbIM
rnoApasaeneHuneM, To 0613aTeNlbHO COrNacoBaHe ¢ 3aMecTUTeNeM pyKoBOAMTENS
WL, meHeaxepom no kadectsy WL, nnn pykosogutenem WJILL

Pa3paboTky KoppekTUPYIOLLMX AeVCTBUIA NP HeYA0BNeTBOPUTEIbHOM

peLleHNI KOHTPO/IbHbBIX 33434 B paMKax y4acTusi B nporpaMmax
Mexn1abopaToOPHbIX CPaBHUTENBHBIX UCMbITaHW C 0dULIMaNbHLIMU NpoBaigepamm
OCyLLLeCTBNSET PYKOBOAWTENb CTPYKTYPHOrO NojpasaeneHns COBMeCTHO CO
creuvanmcTamMmuy NoApasaeneHus, CornacyeTcsl C MeHeAXXepoM Mo KayecTsy,
perncTprpyroTcs B opmynspe «AHanM3 yqactus B MexnabopaTopHbIX
CNNYNTENBHBIX UCMbITaHUSX». ECIN BBIXOAWT 3@ PaMKX KOMMETEHTHOCTU
3aBeytoLLero CTPYKTYPHbIM NOApasjeneHriem, To 0653aTeNlbHO CornacoBaHue ¢
3amectuTtenem pykosogutens WL, meHegpkepom no kavectsy UL van
pykosoautenem VL.

Pa3paboTKy KOPPEKTUPYHOLLNX AeVCTBUIA A1t HECOOTBETCTBUN, BbISBIEHHbIX
ayAUTOPamu B X0/e NpoBejeHs BHYTPEHHX ayVTOB V1 3aperncTpupoBaHHbIX B
dopmynsipe «OTUET 0 HECOOTBETCTBUMN» OCYLLIECTBAAIOT PYKOBOANTENN

CT PYKTYPHbIX NOAPA3AeNeHi i COBMECTHO C MEHEXXEPOM MO KayecTay.
KOPPEKTVIpyIOLLLm Ve |eiiCTBIS COrNacoBbIBalOTCS C 3aMeCcTUTeNeM PyKOBOAWTENS
VNL, mexegxepom no kavectsy /L.

Pa3paboTky KoppekTUpYLLMX AeCTBIIA MO pe3ybTaTaM BHELLHUX ayAUTOB

1 3aperucTpupoBaHHbIX B opmynsape «naH KoppekTUPYOLLMX AeVCTBUA»
opraHvyeT MeHezxep Mo Ka4yecTBy C MprBAeYeHeM pyKoBoauTenel
CTPYKTYPHBIX NoApaszenenunii. KoppekTvpytoLme AeNcTBUA COrNacoBbIBatOTCA C
pykosogutenem UL, meHegxepom no kavecTtsy W/1L, yTBepXAatOTCA raBHbIM
BpPayoM.

Habop KoppeKTupyoLWuX AeACTBIIN MOXET BKIOYaTh CledytoLLve acnekTbl:

- COBEPLUEHCTBOBaHMe 06yYeHNs;

- NepecMoTp NpoLieayp U METOAOB NPoBeAeHUs paboT;

- BHeApeHMe CoBpeMeHHbIX GOpM opraHm13aLmm 1 onaatbl TpyAa;

- MOZENVIPOBaHYe AeliCTBIIA B HELUTATHbIX CUTYaLWIsX (HeLUTaTHasA CMTyaums

- Habop 06CTOATENLCTB, MeLLAOLLMIA UCMIONHUTENIO HaNeXall M 06pasomM 1 B
CPOK BbINONHWTL NMOPYYeHHOe 3ajaHue) 1 ap.

KoppekTupytoLme felicTBrs pa3pabaTbiBaloTCA «afpecHO», TO eCTb 415



KOHKPETHOro HeCOOTBETCTBUSA, C yCTaHOB/IEHVEM OTBETCTBEHHbIX /ML, 3a X
peanv3auuio 1 onpejeneHriemM CpokoB BbINOHEHNs paboT.

Pean3aLms KoppekTUpYHOLLMX AeCTBUI MPOU3BOANTCS OTBETCTBEHHbBIMU
NCMONHNTENAMY, YKa3aHHbIMU B COOTBETCTBYHOLLMX GopMynspax.
OTBeTCTBEHHbIE WNCNONHUTENN, KOrAa OTAe/IbHble 3Tarbl pa60T He MoryT

6bITb BbINO/IHEHbI, XOAATaNCTBYIOT PYKOBOACTBY O BblA€NeHU AOMONHUTENbHbIX
pecypcoB (4enoseyeckunx, BpeMeHHbIX, MaTepuanbHbIX, PUHAHCOBBIX).

Mpu NpoBeAeHNN KOPPEKTVPYHOLLMX AeACTBIIA, NOBAEKLIVX 33 COBOW
13MeHeHe NpoLe/ypbl BbINONHEHS NpoLiecca, BHOCATCA 3MeHeHUs B
COOTBETCTBYHOLLYIO BHYTPEHHIOK A0KyMeHTaLmio. MeHeakepom no kayecTsy B
PYKOBO/CTBO MO KayecTBy, AOKYMEHTUPOBaHHbIe NpoLeypbl, 3aBeyoLnmn
CTPYKTYPHbIMV NMOApa3jeNneHnsmMmn - B paboune NHCTPYKLUW, BHYTPEHHME
VHCTPYKLVW, VHCTPYKLIMM MO TeXHVIKe 6e30MacHOCTV, O/MKHOCTHbIE HCTPYKLM
1 GYHKUMOHaNbHble 0653aHHOCTL.

Mocne npoBeseHNA KOPPEKTVPYIOLLVIX AeCTBII B COOTBETCTBYOLLME
d)OpMyl'Iﬂpbl BHOCATCA 3aMnCy O MOATBEPXAEHUN YCTPAHEHNA HECOOTBETCTBUA:

- «OT4eT 06 OTKIOHEHMUV KaYeCTBa» - 3aM1Ch O BbIMOJHEHHbIX

KOPPEeKTVPYIOLLMX AeACTBMAX BHOCUT 3aBeAytoLLuii CTPYKTYPHbIM
noapaszaeneHviem;

- «AHa/N3 y4acTna B MeX1abopaToPHbIX CINUNTENbHBIX NCMbITAHUSAX» -

3aMuChb O BbIMOSHEHHBIX KOPPEKTUPYHOLLMX A@ACTBUAX BHOCUT 3aBeAyroLLnii
CTPYKTYPHbIM NoApasAeneHmnem;

- «OTYeT 0 HeCOOTBETCTBUMY - 3aMMCh O BbIMONHEHHbBIX KOPPEKTVPYOLLX

LeNCTBUSIX BHOCUT 3aBepy}om,w7| CTPYKTYPHbIM NoApa3jeneHnem, meHegxep no

KayecTBy - 0 MOATBEPXAEHVN BbINMOAHEHUA KOPPEKTUPYIOLLMX AeACTBUIA;

- «[naH KOPPEKTVPYHOLLNX AeVCTBUM» - 3aNNCb O BbINMONHEHHbIX
KOPPEKTVPYHOLLX ,qel?lcmmm AX BHOCWT MeHeZxKep Mo ka 4ecTBy.

Mocne BbINONHEHWA KOppeKTVIpyPOUJ,lem JeliCTBMA NPOBOAVTCA aHann3
pesyNbTaTUBHOCTY NPEANPUHATBLIX KOPPEKTUPYHOLLMX AENCTBUIA:

- OueHKa pesyNbTaTUBHOCTU KOPPEKTUPYHOLLMX AeACTBIN,
3aperncTpupoBaHHbIX B «OTHeTax 0 HeCOOTBETCTBUM», MPOBOANTCA MEHeKEPOM
Mo kauecTsy Yepes 1 MecsiL, Noc/e NOATBEPXK/AEHUS YCTPAHEHUA OTKNOHEHWS;

- OueHKa pesynbTaTVBHOCTU KOPPEKTUPYHOLLMX AeACTBIN,

3aperncTprpoBaHHbIX B «OTyeTax 06 OTKNOHEHWM Ka4yecTBa», NpoBOANTCA
MeHe/pKepoM Mo kayecTBy Yepes 1 MecsiL, noc/ie NOATBEPXK/AEHVIS yCTPaHeHUs
OTK/IOHEHWS;

- OueHKa pesynbTaTUBHOCTY KOPPEKTUPYHOLLMX ARACTBUN,

3aperncTpUpoBaHHbIX B «AHaNM3aX y4acTUs B MeX1ab0paTOPHbIX CINMUNTENbHbIX
NCMbITaHVISX», MPOBOAVTCS MEHeAKePOM MO KayecTBy Ha OCHOBaHUW Pe3ynbTaTos.,
nojly4YeHHbIX Mpy MOBTOPHOM yyacTuv B MCU, aaHHas oLeHka oTpaxaeTca
MeHe/)KepoMm Mo kayecTsy B opmynsipe, npuseeHHOM B MpunoxeHun 7;

- OueHKa pesyNbTaTVBHOCTY KOPPEKTUPYHOLLMX A@ACTBUN,
3aperncTpUpoBaHHbIX B «[11aHax KOPPEKTUPYIOLLMX AEACTBUIA», MPOBOAWNTCS
MeHe/)KepoM Mo kayecTBy Yepes 1 MecsL, Nocae NoATBEPXAeHUA peannsaLmn
KOPPEKTVPYIOLLEro AeiicTBus.

MeHexep no KavecTsy BeJieT yyeT, NpoBOANMBbIX B V/1L| KoppeKTupyoLwmx
ZeNCcTBUI NO pesy/bTaTaM yCTpaHeHWst OTKI0HeHW Kadectsa, MCU n
NPOoBeAeHNA BHYTPEHHNX ayanToB (MpunoxeHwve 7).

Mpvi NOBTOPEHU HECOOTBETCTBISA WU MPU3HAHNS KOPPEKTUPYHOLLIX

AeliCTBUI Hepe3ynbTaTUBHbLIMU (Hey40BNeTBOPUTENbHBIMM) pa3pabaTbiBatoTcs
Apyrvie BapuaHTbl yCTPaHeHUA NPUYH HECOOTBETCTBUI 1K (1) MPOBOAATCA

BHerMIaHOBble BHYTPEHHWE ayanThbl.

B /1L B HOsibpe TekyLLero roaa NpoBOAUTCS OLeHKa NoTeHLManbHbIX
PVICKOB 3aBeAyLMMI CTPYKTYPHBIMY NOAPa3AeNeHNSMI COBMECTHO C

MeHe/pkepoM Mo kayecTsy. PykoBoAMTeNb CTPYKTYpHOro NojpasaeneHus



COBMECTHO C MeHe/KepoMm Mo kavecTsy opopmaseT «[poTokoN NOTeHLManbHOro
HecooTBeTCTBUs» (MpunoxeHve 8), NpeaynpexaatoLLme fencTBrs
COrnacoBbIBalOTCA € pykoBoauTenem /1L, yTBepx4atoTcs rnaBHbIM BPa4oM.
MeHezpkep No kayecTBy COCTaBASIET M1aH NPeaynpexAaroLLmnX AeicTBuii
(MpunoxeHwne 9).

MoTeHUManbHble HeCOOTBETCTBIA MOTYT 6biThb BbIABNIEHbI B XO4e

NpoBeAeHNS aHaNm13a Co CTOPOHbI PyKOBOACTBA, Kak Ha YPOBHE AeATeNlbHOCTA
WL, B Lienom, Tak 1 Ha ypoBHe JiesTe/lbHOCTY OTAe/NbHbIX CTPYKTYPHbBIX
noapaszeneHuii. Mpw BbISBAEHUN NOTEHLMaNbHbIX HECOOTBETCTBIN
3aBe/yLLMMUN CTPYKTYPHBIMU NOAPasAeneHNaMN COBMECTHO C MEHeKepPoMm
NPOBOANTCS OLieHKa NoTeHLVaNbHbIX PUCKOB, 0pOpMAsSeTcs «[TPOTOKON
NOTEHLMaNbLHOrO HECOOTBETCTBUS».

B TeyeHwme roa Npy BO3HMKHOBEHWM NOTEHLMAIbHBIX HECOOTBETCTBIIA Nput
npoBeAeHnn paboT nepcoHan MHGOPMUPYET O HX PYKOBOAUTENS CTPYKTYPHOTO
noapaszaeneHvs. PykoBoAUTe b CTPYKTYPHOTO NoApas/AeNieHns COBMEeCTHO C
MeHe/pKepoM Mo KayecTsy NPOBOAUT OLLEHKY MNOTEHLMaNbHOro HeCOOTBETCTBIS,
COBMECTHO C MeHe/pkepoM Mo ka 4ecTBy opopmAsieT «[poToKo NOTeHLVanbHOro
HECOOTBm eTCTBUSA», MpeaynpexaaroLime Aeﬁcmm VIS COr/IacoBbIBaKOTCA C
3amectutenem pykosogutens UL, yteepxaatotca pykosogutenem WJILL
MeHe/pkep no kauecTBy BHOCWT MOTeHLMaNbHOe HeCOOTBETCTBYIE B M1aH
npeaynpexaatoLLmnx AeiicTBIn.

AHann3 NoTeHLManbHOro HeCOOTBETCTBIA 1 YCTaHOBNEHE ero NpUYnH
NPOBOAUT MeHe/Kep Mo Ka4yecTBy C PyKOBOAVUTENAMMU CTPYKTYPHbIX
nozpasAeneHuii C NpyBieYeHriem, Npyu He06XoAVMOCTI CNeLnancToB

noApaszeneHuii.

MPUTOXEHWE 1
OTYET OB OTK/TOHEHWW KAYECTBA No
JaTa: «__» 20_r.

OTK/IOHEHMe OT KayecTBa BbISIBIEHO:

(d. N. O. fONXKHOCTb)

MpuHaTo:

(. N. O. gonxHoCTb)

OnucaHve OTKNOHEHNS:

AHan13 OTKNOHEHA:
KoppekTupytolve Aelictens: BosmoxHOCTb ([a, HeT), LienecoobpasHocTk ([la, HeT) - HeHy>KHoe 3a4epkHyTb
CpoyHble Mepbl: 3a610k1poBaTh (06paseLl, NocTaBLy ka, 060pyAoBaHMe, )

MprMeyaHne K CPOYHBIM MepaMm:

AHann3 NpUYnH:

Pe3ynbTaThl NPOBEPKN BO3MOXHbIX MPUUKH: (MPU HEOBXOANMOCTH)

KoppekTupytoLyie AeicTBus:

BbIsiBNIEHHbIE HECOOTBETCTBUS 6yayT yc‘rpam HeHbl

B cpok go «__»__ 20_r.(.N.0. fonxHOCTb)
MoANVCcb MUA, NPUHSBLLETO peLleHre 06 YCTpaHeHUN OTKNOHEHNS

JaTa:«___» 20 __r. (®.M.0. fomKHOCTB)

OnvicaHve NPeANPUHATLIX AeCTBIIA:

Jnuo, oTBETCTBEHHOE 33 YCTpaHeHne OTK/IOHeHVA




[Jata: « » 20__r. (®.1.0. fomKHOCTb)
MoaTBEPX/AEHWE YCTPAaHEHUS OTKIOHEHNS

®.11.0. NpuHsBLLIEro oT4eT 06 OTKJIOHEHUN KayecTBa

Jatar«___ » 20 r.
PasbnokmposaHve: (o6pasLia, nocTasLLyika, 060pyA0BaHNS, )
Pa3z6nokvpoBaHo: [Jara: « » 20_ .

(®.M .0. fomKHOCTB)

AHanV3 NpeAnpUHSITLIX KOPPEKTUPYIOLLIMX AeCTBI (MPOBOANTCS Yepes MecsiL, nocne

NOATBEPXAEHVIS YCTPAHEHUS OTKNOHEHVS)

Ananu3 koppektupyiouero aeiic EXH teusi:

Moannce MeHeaKepa No kavecTBy lata: «__ » 20_r.

2

COTNNACOBAHO:

Pykosogutens VJIL,

dunmana PBY3 «Lifn3 B PO» B T. LLlaxTbl
®. 1. 0.

«_ » 20 r.

YTBEPXJAHO:

InasHbIl Bpay punnana bY3

«Urm3 8 PO» B 1. LLlaxThl
®. 1. 0.

«_» 20_ .

MnaH KoppekTUPYOLWX AeACTBIIA

No

n/n

[ata MogpasgeneHve HecooTtseTcTare MpuynHa KoppekTupytoLee

Jeicreune

[o]7]e]

OTBETCTBEHHOrO

ncrnonHmnTensa

Cpok

BbIMONHEHUS

OtmeTka o

BbIMONHEHU

OueHka

pe3ynbTaTUBHOCTY

12345678910

3

XXypHan pernctpaumm npeteHsui, xanob, anennsuyuii
No

n/n

[lata MpegbsButens
npeTeH3ny,
anobewl,
anennaun

Cytb

npeTeHsny,
*anobewl,

anenns uum

Koga

npeTeH3nu,

ano6el,



anennaumn
Moanucb n
AOMKHOCTb

nmua,
NpUHABLLIErO
npeTeHsuio,
xanoby,
anennauuio
MeponpusTtus,
npeAnpuHsATbIe
o yrnpaeneHunto
anTeH{m 3uel,
xanoboi,

anennsynein

MPUTOXEHWE 4

MepeyeHb BO3MOXHbIX MPUYNH HECOOTBETCTBUIA

HecooTeeTcTBUS (06LLME)

- HaNNYMe/OTCYTCTBIUE YCTABHbIX 1 pa3peLUnTeNbHbIX JOKyMEHTOB (YCTaB, NLEeH3NK,
CaHVTapHO-3NMAEMUONOrYeckIe 3akIoUeHs, aTTecTaT akkpeauTaLmy, cepTudukaTbl U T. 4.);
- HECOOTBETCTBYE B OPraHn3aLyv B3auMOoAeiCTBIN CTPYKTYPHbIX noApa3A enenuin UL

- HECOOTBETCTBUS BCNEACTBIE OLIMGOK, A0MYLLEHHBIX NPV $OPMMPOBAHU NNAHOB, NPOrpaMm,
Npvi NNaHVPOBaHNM HEOBXOAVMBIX PeCYpPCoB U T.M.;

- HECOOTBETCTBUS, BbIAB/MIEHHbIE NPW NPOBEAEHUNN BHELLHNX U BHYTPEHHWX MPOBEPOK;

- HECOOTBETCTBYUS, B UHPPACTPYKTYP € 1 OKpyXatoLLeil (Mpon3BoACTBEHHOI) cpeje, BAvstoLLei
Ha Ka4ecTBO NPOU3BOAVIMbIX pabo (GIA T;

- OTpULaTeNbHbIe 3aKN0YeHNSA MO yCIyram Npu oLeHKe yA0 BAeTBOPEHHOCTU NoTpebuTeneit.
HecooTBeTcTBME KBaNVIGUKALMM COTPYAHNKOB

HecootseTcTBME NPO6:

- HECOOTBETCTBYE NPV 0T6OPE NPO6;

- HEMOAroToB/IeHHas Anst 0T6opa Npo6 nocyaa;

- HE/J0CTaTOYHOE KOMYECTBO NPObb;

- HEJOCTAaTOYHOCTb MNepemMeLLNBaHNS;

- 6aktepuansHo € e sarpazrenve ;

- OTCYTCTBME CTabuamnsaumm npo6b|m VNN He NpoBe/jeHa NOAroToBKa BO BpeMs oT6opa npob.
HecooTBeTCTBUSA NPY TPAHCMOPTUPOBKE U XPaHEHUM Npo6bbl:

- CIILLKOM ANMTENbHBIN MyTb TPAHCMOPTUPOBKY (HanpyMep: Mo noyTe);

- 3KCTPeMa/bHOE BO3/eiCTBMe TeMnepaTyp (HanpumMep: Npu TPaHCNOPTUPOBKE);

- He y4YTeHa CBeTOUyBCTBUTE/IbHOCTb HEKOTOPbIX MPO6 (HanpumMep: A BUTAMVIHOBY);

- OTCYTCTBYE N HEBepHas KOHCepBaLVs;

- icnapeHue (He 3aKpbiTa EMKOCTb € MPO60oWA);

- He y4TeHa CTabuNbHOCTb;

- 3arpsisHeHs.

HecooTBeTcTBUS NPY MAEHTUGMKALMM NPOG:

- nepenyTbiBaHVe;

- HeBepHbIe csep,m €HVIS MO KOIMYeCTByY;

- HeBepHbI KOA.

HecooTseTcTBYIS NPV NPO60MOArOTOBKE:

- OlUM6GKa pa3BeseHus;

- oLIVBKa IKCTPaKLK;

- Npo6a noc/ie oTTaviBaHUs TLIATENbHO He nepemMellaHa;

- CILLIKOM Mano ueHTpmq)yrmposam Ha/HeBepHasi CKOPOCTb BPaLLEeHUs;

- HEBOCMPOW 3BOAMMbIE YC/IOBYSt PaCTBOPEHVS/Bapky MPo6bl (HanpriMep: HeTOUHOe CobatAeHe
Temneparypbl/BpeMeHu).

HecooTBeTCTBUA peakTBOB:

- HeA0CTaTOoYHasa YMCTOTa PeakTUBOB;



- HeMpaBW/IbHOEe XpaHeHVe peakT1BOB;
- NpUMeHeHe CTapbIX PeakTUBOB;

- pa3baBneHvie B HeBepHOM 06beMe;

- HeMosIHoe pacTBOpeHve peaKTVIBa;m

- noctoporHuie sktoveH (E vs.

HecooTBeTcTBME pedepeHTHbIX MaTepuanos (KOHTPObHbIE NPO6bI, CTaHAaPTHbIe
06pasLibl):

- HeA0CTaTOYHas YMCToTa pedepeHTHbIX MaTepyanos;

- olumbKa 13-3a NpuMeceli B pepepeHTHbIX MaTepuanax;

- pusnYeckne oTINUNA MexXay Npo6oli N pedpepeHTHLIM MaTepuanom;

- HeMnpaBW/IbHOE XpPaHeHe: KOHLIEHTPALWIS 13-33 UCMAPEHWs,, CHUXKEHWE KOHLeHTpaL[y 13-3a
aAcop6bLuK, pasNoXeHVs;

- NPUMeHeHVe NPOCTPOYEHHbIX PepepeHTHbIX MaTepranos;

- HenpaBWIbHOE pa3BejeHne pedpepeHTHbIX MaTepranos;

- pedepeHTHbI MaTepyan nepes NpuMeHeHeM He nepemMeLlaH.

Ob6Lme MeToaNYecKMe HECOOTBETCTBUS:

- HECOOTBETCTBME PeCypCoB ANA MPOBEAEHNS UCMbITaHWI;

- OTK/IOHEeHUS OT paboyeit NHCTPYKLUMV (Bpems MHKybaLuu, Temnepatypa v T.4.);
- OLUMGKA BbIYNCIEHS MPY COCTaBNEHUI CMeCei, pa3baBneHnn U T.4.;

- NPUMeHeHe HenpaBWIbLHOro MeToAa aHanu3a;

- He yynTbIBaeTca pabounii gnanasoH;

- He OCYyLLeCTBNISETCS NPOBEPKM JOCTOBEPHOCTY;

- He yUMTbIBaOTCS Mpe/esbl 06HapyXeHUs 1 onpejeneHus;

- He yUNTbIBaKOTCA HEOHXOAVIMbIE XONIOCTbIE 3HaYEHWS NPO6 UV PeaKTUBOB.
HecootseTcTBUA KanMbpoBKM:

- HETOYHbIV COCTaB KaM6POBOYHOrO CTaHAaPTa;

- olwmbKa n3mepeHust obbema;

- 3arpsisHeHue;

- oLUM6Ka B3BELUMBaHVS.

HecootseTcTBUA Nprbopa:

O6LLMe HeCOOTBeTCTBUSA:

- He0CTaTOYHas YMCTOTa NPUGOPOB (BKKOUAsA CTEKISAHHbIE EMKOCTU);

- MIPVMeHeHVIe NPUBOPOB, He MPOLLEALLVX NOBEPKY;

- He MpoBe/ieHa ToYHasi PerynpoBKa (oCT1poBKa);

- ynyLeHne TeXHNYECKOro 06CyXUBaHNS;

- TemnepaTypa NoMeLLEeHVs CIMLLIKOM BbICOKast/HU3Kasi;

- BHeLLHVie 3neKTpuyeckme u/vuam MarHMTHble{m nons.

HecooTBeTCTBUA NPU MPUMEHEHU CTEKASHHbIX NNETOK:

- nepenyTbiBaHWe MUMNETOK (HeBEPHbIN 06bem);

- MPUMeHeHVe HenpeHa3HaYeHHbIX NUNEeTOK (Hamp., CIULLKOM 60/bLU1e NUNETKN ANs CIULLIKOM
MasbiX 06BEMOB);

- MPUMeHeHe BAAXHbIX NUMNETOK;

- NOBpeX/AeHHble HakOHeYHUKM MUMeTOoK;

- HeMoBePeHHbIe UV HenoBepsieMble NUNETKY;

- HenpaBWIbHOE NVMNETUPOBaHVE;

- HecobntoAeHvie TpebyeMoro BpemMeHu cTekaHus;

- HETOYHasA yCTaHOBKa MEHUCKa;

- He yuYTeHa MapKu1poBKa;

- UNeTKy Aepxanu He BepTMKaano{m;

- 3aTAHYTbI NMY3bIpbKN Bos,qyxa;m

- HeoCTaTOYHOEe CMaYVBaHWe 113-3a HeJOCTaTOYHOW OUNCTKY;

- CIMILLKOM 6bICcTpas paboTa.

HecooTBeTCTBUSA NPY NPUMEHEHVIN MOPLUHEBbIX MUMETOK:

- nepenyTbiBaHWe NUMNeToK (HeBepPHbIN 06bem);

- HeCOOTBETCTBYE 06beMa (KOHTPO/Ib Yepes B3BeLUVIBaHWE);



- HaKOHEYHMK OAET Ha KOHYC MUMETKN He MO UHCTPYKLN;
- 3arps3HeHVIe NOPLUHS (MNeTka XpaHUNack fexa ¢ MOKPbIM HaKOHEYHUKOM, MMMNEeTUPOBaHne
pbIBKaMK, 13-3a 3TOrO MPOHMKHOBEHME XMUAKOCTU B XOZ MOPLLHS);
- MPUMEHEeHNe HeCOOTBETCTBYHOLLVIX HAKOHEYHWKOB MUMETOK;
- NepPeHOC XMMUYECKMU 3arpsi3HeHNs nuneTkamu;

- CHapyX¥ Ha HaKOHEUHWKE BUCST Kanav XuAKoCTy;

- CIMLLKOM 6bICTPbIV BbIMYCK XNAKOCTY;

- 3aTAHYTbI My3bIPbKN BO3AyXa.

HecooTBeTCTBYS NpY A03VIPOBKE Ha AtoNepax U NUNeTVPOBaHHbIX aBTOMaTax:
- 3acopeHue Urbl;

- My3bIPbKW BO3JyXa B CUCTEME;

- He repMeTUYHOCTb BEHTU/IEN, LLNAHIOB;

- HENPOXOAVMOCTb BEHTWIEN, LLUNAHIOB;

- HeBEPHOE MO3VLIMOHNPOBaHVe PacTBOpa peakTuBea.
HeTouHas perynvpoBka Temnepatypsl

HecobntoseHvie BpeMeHy NHKy6aLmmn

HecooTBeTCTBUSA KIOBET:

- MPYMEHEeHNe PasINYHbIX KIOBET 6e3 KoppeKu,mm{m HYNS;

- HeBEpHas TO/ILLMHA C0S;

- HECOOTBETCTBME MaTeprana KIoBeT;

- KIOBETbI HeMpaBW/IbHO BCTaB/EHbI;

- He YUNTbIBAETCH MUHUMaNbHbIN 06beM;

- KH)BeTbIm LiapanaHHble, 3arpsisHeHHbIe, BNaXHbIE;

- My3bIpbKI BO3JyXa B PacTBOPE;

- 3pPeKT nepeHoca XMMMYECKOro 3arpsisHeHNs;

- HECOOTBETCTBMSI MPU 0YNCTKE.

HecootBetcTBME poTOMETpa:

- HeCOOTBeTcm TBYVIe NPW YCTaHOBKE A/INHbI BO/HbI;

- HeAoCTaTOYHas UHTEHCUBHOCTb U3NYyYeHns (namnal);

- 3arpsi3HeHVIe ONTUYECKON CUCTEMB;

- HenpaBubHas kannmbposka GoToMeTpPa;

- HenpaBUbHasA yCTaHOBKa TOYKIN HYNs;

- NajeHvie cBeTa B NOMeLLieHNe AN Npob;

- HenpaBUbHbIA GUALTP;

- HeOCTaTOYHOE BPeMs MporpeBa ammbl;

- HeaZleKBaTHbI ANManasoH CYUTLIBAHNS;

- HecTabubHas VHAMKaLMS.

3arpsasHeHns/KoHTaMHaumsa

HecooTBeTCTBUSA NPU perucTpaumm 1 nepeHoce n3MepsieMblx 3Haqumﬁ:{m
- BbIBOP HEBEPHOTO AVana3oHa V3MepeHus;

- oLMBKa CYUTBIBaHWS;

- nepenyTbiBaHVe AaHHbIX;

- OMUCKMN.

HecootsetcTBUA n{m pY pacyeTe pesynbTaToB:

- olwmbKa nNpu pacyeTe, oLLMbKa 3anATo;

- HeBEePHbIe eANHULIbI;

- olnbKa OKPYrNeHNs;

- He YYUTbIBAOTCS XO0CThle 3HaYEeHWs PeakTUBOB UK NPo6;
- OTCYTCTBUE WM HEBEPHbIN KOIGPULIEHT MepecyeTa;

- He yUYMTbIBAeTCA NepektodeHe A1anasoHoB N3MepPeHWii.
HecooTBeTcTBYE NPY Nepesaye pesynbLTaTos:

- olMbKa pacnpegenenus, nepeny‘ruBaHme;m

- OMUCKY;

- olwmbKa nepeaavn/nepeHoca.

Hecootsetcraue npu yreepxa EXHl eHnm pesynbratos:



- HenosiHoe 3anosiHeHvie rpa NpoTokona;

- HenpasuIbHO ykasaHa HZ;

- HECOOTBETCTBME MPU NPOBEAEHUN UCMbITaHUIA, 3MepeHUIA, pacyeToB.

HecooTBeTcTBME MO HANMUMIO 1 OGOPMEHUIO JOKYMEHTaLMN

- HeJoCTaTouHasA yKOMMaeKkToOBaHHOCTb HOpMaTVIBHO-TeXHVI‘-leCKOVI 6a3bl}

- HecooTBeTCTBYS H/L Tpe6oBaHVsAM 3aKoHOAaTeNbCTBa PP, MUHMCTEPCTBA 34paBOOXPaHeHMS,
desepansHol Cnyx6bl PocnoTpebHagsopa;

- OLUMGKM NPU OPOPMNEHUN 1 BEAEHUW AOKYMEHTOB, 3anuncel;

- HEMO/HbI NakeT CONPOBOAUTENbHbIX JOKYMEHTOB (3asiBKa Ha NpoBe/eHe NCMbITaHuni,
NpVIOXEeHVe K 3afBNIEHNI0, aKT 0TBopa Npob, HanpaeneHvie Ha UCCNeA0BaHWS, BHYTPEHHVE
HarnpaBneHVs, BHyTPEHHMe NMPOTOKObI, MPOTOKO/IbI 1abOPaTOPHbIX UCMbITaHWI);

- NoOBpeX/AeHVe A0KYMEHTOB Npy TPaHCMOPTPOBKeE (MexaHnuYecke, Tepmmyec Kme{m T A)
- HapyLLEeHVe CPOKOB BblAauv MPOTOKO/0B 1abopaTOPHbIX UCMbITAHWUIA.

MPNAOX EHVE 5

DE] EPA/IbHAS C/TYXKBA MO HA30PY B COEPE 3ALLATHI NMPAB MOTPEBUTE/EWN

W BNTATOMNONy4YMa YENOBEKA

PEAEPASIBHOE BHOK ETHOE YYPEXAEHWE 3IPABOOXPAHEHWSA

«L|EHTP MMMEHBI U SNMINAEMUONOMN B POCTOBCKOW OBJIACTW»

(PUNTMAN DBY3 «Ll'm3 B PO» B r. LLAXTbI)

MNMPUVIKA3

r.
O co3aaHUM KOMUCCMM MO PaCcCMOTPEHMIO Xanobkl (anennsauumn)

Ha ocHoBaHWW xanobbl (anennsumm) ot No ¢}

(KpaTKoe coAepxaHue xanobbl (anennsaumm)

AANS YCTaHOBNIEHNSA OBCTOATENLCTB, U3/I0XEHHbIX B Xanobe (anennauyum)
MPUKA3bIBAKO:

1. Co3saTb KOMUCCHIO MO PACCMOTPEHMIIO Xanobbl (anennsuum) B cocTase:

npeaceaatens -

(BomxHoCTb, PNO)

N YNeHOoB KOMUCCUM:

(zomxHocTn, ®NO)
2. Komucenn:
2.1. paccMOTpeThb xanoby (anennauunio) B Cpok 4o

2.2.

(ykasaTb Apyrvie 3agaHus 4ns KoMuccmm)

2.3. ToAroToBWTbL NPOTOKON 3acefaHus B CPOK A0

2.4. TIoAroTOBUTL MPOEKT OTBETA 3aABUTENIO B CPOK /10

3. KOHTpOIb 3a NCMO/IHeHMEeM MpLrKa3a OCTaBASAHO 3a CO6OIA.
Pykosogutens

70 [T 41|

(noanuck, PN0O)

MPUNOXEHWE 6

DEAEPANTbHAA C/TYXKBA MO HAZA30PY B CHE PE 3ALLI/TBI MPAB NMOTPEBUTENEN
M BNNATONOMYYMS YHENOBEKA

®EAEPAJIbHOE BHOK ETHOE YYPEX/AEHWE 3/IPABOOXPAHEHWIS

«LIEHTP TUTUEHbI U 3MWAEMUONOT I B POCTOBCKOW OBIACTV»

(PUNUAN DBY3 «LiI'm3 B PO» B r. LLAXTbI)

MOTOKON

3acefaHNA KOMUCCUN MO PACCMOTPEHNIIO Xanobbl (anennsuunm)

« » 20_I'4 r.

Mo npwkasy No oT



«O €o3aHNM KOMUCCMM MO PACCMOTPEHMIO Xanobbl (anennsumm)»
MpwvicyTcTBOBaNM:

1. Mpeacepatens kommcenmm -

2. YneHbl KOMUCCUN -

MOBECTKA 3ACEAAHUSA:

PaccmoTpeHue xanobbl (anennaumm) ot No o

(kpaTkoe coAepxaHue xanobbl (anennsaumm)

B KOMWCCUIO 151 PaCCMOTPEHWS MPeACTaBNeHbI CeAytoLLie MaTepuranbl:

3acnywaHbl avga:

B xope 3acesaHns KOMUCCKA yCTaHOBUNA ClejytoLiiee:

PELLINAN:

2.

3.

Moanucn:
Mpeacesatens kommuccun VO
YneHbl kommccnumn ®N0

[w7]e]

MPUNOXEHWE 7
Yyert, npoBoAnMbIX B W/IL| KOppekTUpYoLLmX AeCTBIIA No pe3ybTaTam
YCTPaHeHVst OTKIOHEeHWIA KayecTBa, ydacTvsi B MCU v npoBejeHst BHYTPEHHIIX ayanToB
No

n/n

McTouHmK
HecooTBeTCTB

na

MopapasaeneH

ne

HecooteetcTs

ne
Koppektupytoliee
Jeicreune

[ol7le}
OTBETCTBEHHOrO
nenonHuTens
Cpok
BbINOJ/IHEHUA
OTmeTKa 0
BbIMONHEHU
[JaTta

nposepkut
pesynbTaTuB
HOCTWN

OTtmeTKa



o
BbIMNo/He

HUN

8

MpOTOKON MOTEHLNANBHOMO HECOOTBETCTBIS

[ata perucrpaummn PervcTpaunonHbii No

1. VicxogHas nHdopmauums: ata MecTo (nogpaszeneHve)

[lokyMeHTUpoBaHHas npoLiesypa

Cogaep>kaHune NMoTeHLManbHOro HECOOTBETCTBYS

2 . Pe3ynbTaThl aHaN3a MOTEHLMAIbHOMO HECOOTBETCTBUSA:

3. MpeaynpexjatoLLpe fencTeums:

No

n/n CoAepxaHwve npeaynpexzatoLimx AeicTBrin OTBETCTBEHHbIN
vecnonHuTtenb Cpok

OTtmeTKa 0

BbIMO/HEHV

n

12345

Jlata 3aB. CTPYKTYPHbIM NOApasjeneHnem (

noanuce JlomxHocTte U.0. Pamunusa

[JaTa 3am. pykosoauTens UL, meHezgxep no kadectsy WJIL (

noanuce JlomkHocts .0, Pamunusa
3. MpeaynpexaatoLLyie AeNCTBUS COrNacoBaHbl:

JaTa Pykosogutens WL ( )

noanuce JlomkHocTs .0, Pamunusa
5. MpeaynpexaatoLuye AeNcTBUS YTBEPXKAALO:

JaTa [naBHbI BpaY

noANncb Ao/MKHOCTL  N.0. Pamnavs

5. Konuto npoTtokona nony4un:

AOMKHOCTb noanuck N.0. ®amunns

AOMKHOCTb Noanuce U. 0. Pamunnusa

AOMKHOCTb NoANncL U .0. damumnusa

ZLomKHOCTb noanuck N.0. damunusi

6. Pe3ynbTaTbl aHaM3a BbIMO/HEHNUS LencTBIi:

lNata ( )

noanuce .0, ®amunumsa JonxHOCTb

7. [lononHuTenbHble AACTBUSA (MPU HEOBXOANMOCTH)

[lata ( )

nognucb V.0. ®amunns JomKHOCTb

npPo

COrNMACOBAHO:

Pykosogutens WJIL|

dunnana ®bY3 «LM'v3d B PO» B T. LLlaxTbl
. 1. 0.

«_ » 20 T.

YTBEPXK/AIO:



[naBHbI Bpay ¢punnana ®bY3
«LIMrm> B PO» BT. LLIaxThbl
®. 1. 0.
«_» 20_r.
MAH NPEAYMNPEXAAIOLLX AEVICTBAN
[laTa cocTaBneHus:
No
n/
n
MopapasaenerHn
e
[MoTeHuManbHbI
7 pyck
MpeaynpexaatoLe
e gelictBre
[ol7]e}
OTBETCTBEHHOT
o
nenonHuTens
Cpok
BbINO/IHEHN
a
OTtmeTKa o
BbINO/IHEHN
n
[aTa nposezeHVs
OLeHKMU
pe3ynbTaTUBHOCTN
np eayn pexaatoLy
X fecTBUiA
OueHka
pe3ynbTaTMBHOCTN
npeAynpexaaroLu
X AeﬁCTBmf/’lm
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